
Digital Change-maker Challenge 2020: Ideas for meaningful digital 
transformation 

Do you have a remarkable idea to accelerate digital transformation in your community? 

Information and communication technologies (ICTs) give individuals the opportunity to 

participate in a more equalitarian society, access resources more efficiently and participate in 

economic. However, not everyone enjoys these opportunities: almost half of the world’s 

population is completely disconnected, with a disproportionate share living in developing 

countries. However, digital transformation can help provide access to disadvantaged individuals 

and communities.  

If the world is to close the digital divide and ensure equality and growth opportunities for all, 

global change-makers must bring new ideas, projects and solutions that address specific 

problems and consider all stakeholders in their communities.   

With the rise of entrepreneurial ecosystems and constantly changing technologies, many 

innovators are still not focussed on solving the right problems. To bridge this gap, this challenge 

is looking for innovators with remarkable ideas that can create digital transformation in their 

communities.  

To apply to this challenge, you must have an idea with a minimum viable project in one of the 

following thematic areas: 

• Capacity building: bringing digital skills to society. 

• Cybersecurity: solutions that promote online safety and security. 

• Digital inclusion: empowering people with specific needs; including indigenous 

peoples, people in rural areas, persons with disabilities, and youth and children. 

• Climate change and e-waste: helping countries mitigate and adapt to the effects of 

climate change. 

• Emergency telecommunication: enhancing disaster risk reduction and improving 

national emergency telecommunications and early warning and monitoring systems. 

• ICT applications: enhancing citizens’ lives, promoting smart living and improving 

public service availability.   

• Regulatory and market environment: enabling collaboration for a sound policy, legal 

and regulatory environment for digital development. 

• Technology and network development: enabling reliable ICT infrastructure and 

services for all. 

• Statistics and indicators: facilitating evidence-based data collection and analysis to 

measure the information society and promote informed decision making. 

Your solution should: 

• Address a clear problem that stakeholders in your community are facing, especially 

considering value chain competitiveness and global disruption due to Covid-19. 
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• Cover one or more of the thematic areas above. 

Additional information for this challenge: 

The solution can be at an early stage of development but must have a minimum viable 

project. 


