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11th Meeting of the ITU Expert Group on Telecommunication/ICT 
Indicators (EGTI) 

 
& 

8th Meeting of the Expert Group on  
ICT Household Indicators (EGH) 

 

 

14-18 September 2020 
 

VENUE: Virtual Meeting 
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DAY 1 - Monday, 14 September 2020 

12:30 Opening of virtual room for testing 

13:00 – 13:15 OPENING SESSION 

• Welcome and introduction 

Doreen Bogdan-Martin, BDT Director, ITU 

• Virtual Group picture 

13:15 – 16:00 ICT Development Index 2020: A proposal 

• Opening remarks 

Alexandre Barbosa, Chair 

• Presentation of Background Document  

(see IDI 2020 - Background Document) 

Thierry Geiger, Head, ICT Data and Analytics Division, BDT/ITU 

• Discussion 

• Way forward and closing 

 

  

https://www.itu.int/en/ITU-D/Statistics/Documents/events/egti2020/IDI2020_BackgroundDocument_20200903.pdf
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DAY 2 - Tuesday, 15 September 2020  

 Expert Group on Telecommunication/ICT Indicators (EGTI) 

12:30 Opening of virtual room for testing 

13:00 – 13:20 1. Introduction to the EGTI meeting 

• Opening remarks  

João Noronha, EGTI Chair 

• Adoption of the agenda, working methods and presentation of documents 

João Noronha, EGTI Chair  

13:20 – 14:00 2. Launch of the revised Handbook on Telecommunication/ICT Indicators 

• Presentation of the 2020 edition of the Handbook on Telecommunication/ICT 
Indicators 

Esperanza Magpantay, Senior Statistician, ICT Data and Analytics Division, 
BDT/ITU 

• Discussion 

14:00 – 15:15 3. Indicators on ICT prices 

• Presentation of ITU report Measuring Digital Development: ICT Price Trends 
2019  

Martin Schaaper, Senior ICT Analyst, ICT Data and Analytics Division, BDT/ITU 

• Presentation of the document produced by the EGTI sub-group 

(See ICT Price Basket Indicators - Background Document) 

Shazna Zuhyle, LIRNEasia, rapporteur of the EGTI sub-group on ICT prices 

• Discussion and way forward  

15:15 – 16:00 4. Quality of Service indicators 

• Presentation of the document produced by the EGTI sub-group 

(See Quality of Service Indicators - Background Document) 

Fatma Al-Hashmi, TRA Oman, rapporteur of the EGTI sub-group on quality of 
service indicators 

• Discussion and way forward 

 

  

https://www.itu.int/en/ITU-D/Statistics/Pages/publications/handbook.aspx
https://www.itu.int/en/ITU-D/Statistics/Pages/publications/handbook.aspx
https://www.itu.int/en/ITU-D/Statistics/Documents/publications/prices2019/ITU_ICTpriceTrends_2019.pdf
https://www.itu.int/en/ITU-D/Statistics/Documents/publications/prices2019/ITU_ICTpriceTrends_2019.pdf
https://www.itu.int/en/ITU-D/Statistics/Documents/events/egti2020/EGTI2020_ICTPriceBasketIndicators_BackgroundDocument.pdf
https://www.itu.int/en/ITU-D/Statistics/Documents/events/egti2020/EGTI2020_QualityOfServiceIndicators_BackgroundDocument.pdf
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DAY 3 - Wednesday, 16 September 2020  

 Expert Group on Telecommunication/ICT Indicators (EGTI) 

12:30 Opening of virtual room for testing 

13:00 – 14:10 5. Indicators for measuring 5G 

• Presentation of the document produced by the EGTI sub-group 

(see 5G Indicator - Background Document) 

Jason Reed, GSMA Intelligence, rapporteur of the EGTI sub-group on 5G 
indicators 

• Discussion and way forward 

14:10 – 15:20 6. International roaming indicators 

• Presentation of the document produced by the EGTI sub-group 

(see International Roaming Indicators - Background Document) 

Giannis Tsiamis, EETT Greece, rapporteur of the EGTI sub-group on 
international roaming indicators 

• Discussion and way forward 

15:20 – 15:50 7. Future work 

• Discussion of the future work of EGTI 

15:50 – 16:00 8. Presentation of summary and conclusions of the EGTI meeting  
João Noronha, EGTI Chair 

 

  

https://www.itu.int/en/ITU-D/Statistics/Documents/events/egti2020/EGTI2020_5GIndicator_BackgroundDocument.pdf
https://www.itu.int/en/ITU-D/Statistics/Documents/events/egti2020/EGTI2020_InternationalRoamingIndicators_BackgroundDocument.pdf
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DAY 4 - Thursday, 17 September 2020 

 Expert Group on ICT Household Indicators (EGH) 

12:30 Opening of virtual room for testing 

13:00 – 13:20 1. Introduction to the EGH meeting 

• Welcome and introduction 

Doreen Bogdan-Martin, BDT Director, ITU  

• Opening remarks 

Juan Daniel Oviedo, EGH Chair  

• Adoption of the agenda, working methods and presentation of documents 

Juan Daniel Oviedo, EGH Chair 

13:20 – 14:00 2. Launch of the revised Manual for Measuring ICT Access and Use by 
Households and Individuals 

• Presentation of the 2020 edition of the Manual for Measuring ICT Access and 
Use by Households and Individuals 
Christopher Jones, Statistician, ICT Data and Analytics Division, BDT/ITU 

• Discussion 

14:00 – 15:15 3. Improving the measurement of ICT skills  

• Presentation of the document produced by the EGH sub-group 

(see Measurement of ICT skills - Background Document) 

Mark Uhrbach, Chief of Digital Economy Metrics, Statistics Canada and 
rapporteur of EGH sub-group 

• Discussion and agreement on way forward 

15:15 – 16:00 4. Country experience  

• Country experience conducting a household ICT survey: the Philippines 

Alana Gorospe Ramos, Chief of Monitoring and Evaluation, Department of 
Information and Communications Technology, Philippines 

 

  

https://www.itu.int/en/ITU-D/Statistics/Pages/publications/manual.aspx
https://www.itu.int/en/ITU-D/Statistics/Pages/publications/manual.aspx
https://www.itu.int/en/ITU-D/Statistics/Documents/events/egh2020/EGH2020_ICTskills_BackgroundDocument.pdf
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DAY 5 - Friday, 18 September 2020 

 Expert Group on ICT Household Indicators (EGH) 

12:30 Opening of virtual room for testing 

13:00 – 14:00 5. Improving the measurement of Internet users 

• Presentation of the document produced by the EGH sub-group 

(see Improving the measurement of Internet users - Background Document) 

Winston Oyadomari, Senior Survey Analyst, Brazilian Network Information 
Center and rapporteur of EGH sub-group 

• Discussion and agreement on way forward 

14:00 – 14:30 6. Future work 

• Discussion of future work of EGH 

14:30 – 14:45 7. Presentation of summary and conclusions of the EGH meeting 

Juan Daniel Oviedo, EGH Chair 

 

 EGTI/EGH Joint session  

14:45 – 15:00 1. Introduction to the EGTI/EGH joint session 

João Noronha, EGTI Chair 

Juan Daniel Oviedo, EGH Chair  

15:00 – 15:45 2. ICT statistics in times of COVID-19 

• Global COVID-19 survey of National Statistical Offices 

Francesca Perucci, Assistant Director and Chief, Development Data and 
Outreach Branch, Statistics Division, United Nations Department of Economic 
and Social Affairs 

• Country experience: the Netherlands 

May Offermans, Creative Innovator, Statistics Netherlands 

• Discussion 

15:45 – 16:00 3. Closing of EGTI/EGH 

Eun-Ju Kim, Chief, Digital Knowledge Hub, BDT/ITU 

 

https://www.itu.int/en/ITU-D/Statistics/Documents/events/egh2020/EGH2020InternetUse_BackgroundDocument.pdf

