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Ecosystem Working Group Objectives

Describe the DFS Ecosystem

Provide a taxonomy for use by participants
in the Ecosystem

Define the key elements and principles of the
ecosystem necessary to enable financial inclusion;
identify barriers and obstacles
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Describing the

Providing Digital Financial Services

 Banks
» Other Financial Institutions
* Licensed Non-Banks

Enterprises and networks that extend
coverage of DFS Providers and
Interfaces to Users

+ Agents

* Processors

Infrastructure Readiness

Technical Systems to Enable
Digital Financial Services

Ecosystem

Entities using DFS
» Consumers

 Merchants/Businesses
 Governments/NGOs

Payments Systems

Voice and Data Communication
Networks

Products & Services Provided to Users

* Transaction Accounts
Payments Services
Savings/Investment
Loans/Insurance Services

Situations in which DFS are used
Storing Funds
Buying/Paying Bills
Sending/receiving funds
Borrowing/Saving
Insuring Assets and Risks

Energy Availability

Identity Systems

Enabling Environment

Regulatory, Supervision and Standard Setting Enabling
Environment (national, regional and international)

Regulators

Standards Bodies

Financial Inclusion Policies

Industry Groups
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Describing the Ecosystem

The Digital Financial Services ecosystem consists of users (consumers,
businesses, government agencies and other enterprises) who have needs for
digital financial products and services; the providers (both banks and non-
banks) who supply those products and services through digital means; the
financial, technical, and other infrastructures that make them possible; and the
governmental policies, laws and regulations which enable them to be
delivered in an accessible, affordable, and safe manner.

The DFS ecosystem aims to support all people and enterprises within a
country, and should support national goals including financial inclusion,
economic health, and the stability and integrity of the financial systems.
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Defining a Taxonomy: The DFS Glossary

Concepts

Products &
Services

A Infrastructure

—
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Technologies
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Processes

Use Cases

Roles

* 150 Terms
7/ Categories

* 9 Source
Glossaries

 To stay online
as a “living
document”




ECOSYSTEM GROUP FOUNDATIONAL REPORTS

* Introduction to the Ecosystem
* Regulation and the DFS Ecosystem
» MOU (Memorandum of Understanding) — a
Template for use by Central Banks &
svicis Telecommunications Regulators
* Review of National Identity Programs (2016)
» 48 programs reviewed
» 37 use biometrics; 16 use multiple

biometrics

» 22 are used for KYC; just beginning to be
used for other DFS purposes
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ECOSYSTEM GROUP FOUNDATIONAL REPORTS

Report on Enabling Acceptance of Electronic
DIGITAL INANCIAL Payments by Merchants, Billers, Governments
and other Payments Acceptors

» Value Chain Analysis
» Segmentation & Requirements
» Business Models

» Challenges

High Level Merchant and Payment Acceptor Segments

Most basic sole Small sole proprietor
M 2 - i
services
Merchant Services/Payment Acceptor Value Chain
Small farmer Mid-sized retailer Utilities and services
Merchant Merchant Onboarding Payment- Sales and M 3 M 4 M 5
Acquisition Underwritin, Related Dwvicen Service
- . . . . and Software .
Sales and
l“!fm tier Governm
Risk and Merchant Processing Training Pricing M 7 merchants M 8 et
Dispute Servicing
Management . . . .
Reporting Settlement/ Value Added Analytics

Fundin Servi
groas g B )
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Barriers: Reaching Digital Liquidity

Money In

Governme

nt
Payments

P2P
Transfers

Transfer
from
Savings

“Cash-In”
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Money Out

Merchant
& Biller
Payments

Governme
nt
Payments

P2P
Transfers

Loan
Repaymen
t
Transfer
To
Savings

“Cash-
Out”




Reports: Removing Barriers to Merchant Acceptance

Four Reports

* Enabling B2B Payments

ITU FOCUS GROUP ON
DIGITAL FINANCIAL
SERVICES

* Integrating with Agricultural Platforms
* Merchant Data and Lending

* The Impact of Social Networks

Focus Group on Digital Financial Services for Financial Inclusion




Reports: Removing Barriers

Bulk Payments

» Focus on connection to national identity

programs

ITU FOCUS GROUP ON
DIGITAL FINANCIAL
SERVICES

The Role of Postal Networks

» Maximizing use of existing resources

Over-the-Counter Transactions

» Threat or enabler to DFS?
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Highlights From Ecosystem Group Recommendations

Enable Monitor
Multiple DFS Consumer
Providers Pricing
Enable
Open
Access Sha_r ed
Services

Link to

Service National

Basec_i Identity
Regulation Proactive Systems
Involvement Encourage
by Merchant
Regulators Acceptance
and
Government
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