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Abstract: This liaison statement provides advice on the proposed term ‘Telecommunications 

smart maintenance’, and its definition. 

 

The CCT (which is composed by SCV, CCV and ITU-D representatives) thanks ITU-T SG2 for its 

liaison statement SG2-LS74, where SG2 informs that it has introduced the following term and its 

definition: 

Telecommunications smart maintenance: Telecommunications smart maintenance refers to the 

use of IoT, AR, smart wearable and other new technologies to upgrade the traditional maintenance 

toolkit and maintenance methods, improve human-computer interaction capabilities, and strengthen 

online guidance on maintenance operations, which helps to grasp information and status of the non-

intelligent resources in a timely manner, and raise the level of maintenance of non-intelligent 

resources (M.tsm, SG2-TD463-R1). 

The CCT would like to point out that according to ITU practice, the adjective ‘telecommunications’ 

should be given in singular, and recommends that the definition be adjusted to the guidance given in 

Annex B of the Author’s Guide, in especial by avoiding the cyclic use of the word ‘smart’. 
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