ITU Events on Smart Sustainable Cities

Reading, 3-6 March 2015
Practical Information for Participants
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Introduction

Symantec is pleased to welcome participants to the seventh meeting of the Focus Group on Smart Sustainable Cities which will take place in Reading, United Kingdom from 4 to 6 March 2015, preceded by the Forum on “Smart sustainable cities: a rising priority for decision-makers” to be held on 3 March 2015.

This document provides some practical information on frequently asked questions about the events, including logistical details.
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Venue

The events will take place at Symantec Headquarters:
350 Brook Drive, Green Park, Reading, Berkshire, RG2 6UH

Tel: 0870 2431080  

www.symantec.com
3
Directions 
For a map please use the following link: click. 
How to get there:
From Junction 11 M4

At Junction 11, turn onto the A33 towards Reading Town Centre and the Madjeski football stadium.  Verizon will be on your left-hand side, go straight across the first roundabout, go straight across the second roundabout, B&Q will be on your left-hand side, at the roundabout take the second left onto GreenPark, go left at the traffic lights SYMANTEC is the fourth set of buildings on your right.

From Reading Town Centre
From the Inner Distribution Road (dual carriageway) follow signs for the A33 towards Basingstoke and the M4.  When on the A33 go straight over the first roundabout by Thames Water, at the second roundabout, by Lancaster Jaguar showroom, get into the far right hand lane and follow round to the right, you will be facing B&Q.  Take the 2nd exit onto Green Park, go left at the traffic lights, Symantec is the fourth set of buildings on your right.
Bus from Reading Station to Green Park & Madejski Stadium
Located close to Junction 11 on the M4, Daytrack connects GreenPark & The Madejski Stadium to Reading Town Centre and the Rail Station. 

http://www.reading-buses.co.uk/green-park/
The Day Track Service runs from Monday to Friday inclusive
Between 07:00 & 19:00
Every 7-8 minutes
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Hotels
Hotel reservations should be made by participants directly with the Hotel of their choice. 
Information on accommodation in Reading can be found at the following link: http://livingreading.co.uk/stay-in-reading. Please check cancellation policies with the hotel when booking.
Preferential rates have been negotiated with the following hotels:

· Hilton Reading; reservation can be made at the following link: http://www.hilton.com/en/hi/groups/personalized/L/LHRHRHI-GSYMB-20150302/index.jhtml.
· Wokefield Park; reservation can be made at the following link: http://www.deverevenues.co.uk/en/venues/wokefield-park/, using the promotion code SYMM020315. 
For further information, please contact: wokefieldreservationteam@deverevenues.co.uk.
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Passports and Visas

We would remind you that citizens of some countries are required to obtain a visa in order to enter and spend any time in the United Kingdom. The visa must be requested as soon as possible and obtained from the office (embassy or consulate) representing United Kingdom in your country or, if there is no such office in your country, from the one that is closest to the country of departure.

Participants who need an invitation letter and/or a visa supporting letter for entering United Kingdom are advised to get in touch with the contact person in United Kingdom:
Michelle Broadbridge
Sr. Executive Briefing Centre Co-ordinator
Symantec Corporation 
Office: 0118 9436605
Mobile: 07809 198631
Email: michelle_broadbridge@symantec.com
A template for VISA request letter is herewith enclosed (please see Attachment 1). 
6
Language

English is the official language in the United Kingdom.
The conference will be held in English only.
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Currency and Banking

The official currency accepted in the United Kingdom is the pound. You can find the current exchange rates at www.postoffice.co.uk. There are numerous bureaux de change in the UK – often located inside banks, travel agents or Post Offices, as well as at airports and major train stations. The Post Office's Bureaux de Change network is the largest provider of foreign currency in the UK. The Post Office is consistently voted "Best Foreign Exchange Provider".
8
Credit cards

Credit cards – especially Visa and Mastercard – are widely accepted in Reading’s restaurants, bars, cafés and shops. American Express and Diners Club cards are less commonly accepted.
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Climate

Like the rest of the United Kingdom, Reading has a maritime climate, with limited seasonal temperature ranges and generally moderate rainfall throughout the year. 
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Local time
The local time is UTC/GMT.
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Tipping

Tipping is appreciated but not always appropriate in Reading. It is customary to leave 10-15% of the bill when eating out; however restaurants often add on a service charge (usually 12.5%). It is polite to tip 10-15% of the taxi fare.
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Taxes

Value-added tax (VAT) is a 20% sales tax levied on most goods and services.
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Electrical appliances

In the United Kingdom the nominal supply voltage is 230 V/240 V, freq 50.
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Calling code and Internet TLD
Reading calling code is 0044. The Internet TLD is .uk
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Drivers

Cars in Reading have their steering wheel on the right. Cars drive on the left.
16
About the United Kingdom
The United Kingdom of Great Britain and Northern Ireland, commonly known as the United Kingdom (UK), is a sovereign state located off the north-western coast of continental Europe. The country includes the island of Great Britain, the north-eastern part of the island of Ireland, and many smaller islands. Northern Ireland is the only part of the UK that shares a land border with another state: the Republic of Ireland. Apart from this land border, the UK is surrounded by the Atlantic Ocean, with the North Sea in the east, the English Channel in the south and the Irish Sea in the west.

The UK's form of government is a constitutional monarchy with a parliamentary system and its capital city is London. The current British monarch—since 6 February 1952—is Queen Elizabeth II. The United Kingdom consists of four countries: England, Scotland, Wales and Northern Ireland. The latter three have devolved administrations, each with varying powers, based in their capital cities, Edinburgh, Cardiff and Belfast, respectively. Guernsey, Jersey and the Isle of Man are Crown dependencies and are not part of the UK. The United Kingdom has fourteen British Overseas Territories. These are remnants of the British Empire which, at its height in the late 19th and early 20th centuries, encompassed almost a quarter of the world's land mass and was the largest empire in history. British influence can be observed in the language, culture and legal systems of many of its former colonies.

The United Kingdom is a developed country and has the world's sixth-largest economy by nominal GDP and eighth-largest by purchasing power parity. It was the world's first industrialised country and the world's foremost power during the 19th and early 20th centuries. The UK remains a great power with considerable economic, cultural, military, scientific and political influence internationally. It is a recognised nuclear weapons state and its military expenditure ranks fourth in the world.
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About Reading
Reading is a commercial centre, with involvement in information technology and insurance, and, despite its proximity to London, has a net inward commuter flow. It is ranked the UK's top economic area for economic success and wellbeing, according to factors such as employment, health, income and skills. Reading is also a retail centre serving a large area of the Thames Valley, and is home to the University of Reading. Every year it hosts the Reading Festival, one of England's biggest music festivals. Sporting teams based in Reading include Reading Football Club and the London Irish rugby union team, and over 15,000 runners annually compete in the Reading Half Marathon.
Further information can be found at the following link:

http://www.reading.gov.uk/   
http://www.livingreading.co.uk/visit.html    

Health Care
Pharmacy and good medical facilities are largely available in Reading. 
Useful Emergency Numbers
Emergency numbers are: 999 or 112.
ATTACHMENT 1: VISA REQUEST LETTER
Date   ____________________

To,

British Embassy,

____________________
____________________
Dear Sir/Madam,

Symantec is the global leader in information security providing a broad range of software, appliances and services designed to help individual’s small and mid-sized business and large enterprises secure and manage their IT infrastructure.  Symantec Norton brand of products is the worldwide leader in consumer security and problem solving solutions.  Headquartered in Mountain View, California.  Symantec has operations in more than 35 countries.

(Name) ____________________ who is a (job title) ____________________ from (company name) ____________________, plans to visit us in (Month/Year) ____________________ to attend a Executive Briefing.  (He/She) ____________________ will be here in Reading from (date) ____________________ until (date) at our European Headquarters, 350 Brook Drive, Green Park, Reading, Berkshire RG2 6UH.

We would appreciate if you can provide (name) ____________________ with the necessary business visa to enable (his/her) ____________________ to visit our offices in Reading.

If you have any questions or require any clarifications, please do not hesitate to contact me on +44 118 9436662.

Yours Sincerely,

For Symantec Corporation

David Histon
Executive Briefing Centre Manager

____________
