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CTpyKTypa

nasa 1. Obwme nonoxeHuns

[naBa 2. OpraHu3aLmnsa CUCTeMbl OKa3aHu4
T™MY

'naBa 3. [lopaaok npepocrtasneHna TMY

‘naBa 4. lNpaBa n ob6g93aHHOCTH
YYACTHUKOB CUCTeMbl OKazaHua TMY

[naBa 5. OkazaHne TMY

[naBa 6. OTBeTCTBEHHOCTb NPUN OKA3aAHUN
TMY
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IIJ1IABA 1. OBLIVE TNMOJIOKEHUA

>
<® Ctatba 1. Llenb n chepa npuMmeHeHUS
HacToAauero MoaenbHOro 3akoHa

ObecneuyeHune B rocyaapcreax-ydactHnkax CHI npaBoBbIX yCNOBUM A0S OKa3aHUA

TeNeMeaANUNHCKNX yciayr B YCJIOBUAX 3alLLULLEHHOCTU MNMPaB U 3aKOHHbIX MHTEPECOB

FpaXkAaH 1 IPUANYECKMUX NNULL, YYaCTBYIOLLMX B NPOLLECCAX OKA3aHUS
TenemMeanLUUHCKUX YyCayr

Ctatba 2. OCHOBHbIE TEPMUHbI U UX
onpeneneHnsa, nCnosab3lyemble B
HacToawemMm MoaenbHOM 3aKOHe

TenemeanuUMHa — KOMMNAEKC OPraHn3aLMOHHbIX, GDUHAHCOBbIX U TEXHOJIOFNYECKUX
MeponpuaTUin, obecneymBaoLWnX AeATENbHOCTb CUCTEMbI AUCTAHLLMOHHOM
KOHCYJIbTaLlMOHHO-AMArHOCTUYECKON MEeANLMHCKON YCIYTK, MPU KOTOPOW
NaLWeHT nan Bpay, HenocpeACcTBEHHO NPOBOAALLMN ObCNiea0BaHME UTN NeYeHne
naLueHTa, NnonyyaeT ANCTAHLUMOHHYIO KOHCY/IbTALLMIO APYrOro cneLmanuncTa,
NCMNOJb3ysA COBPEMEHHbIe MHPOPMALLMOHHO-KOMMYHUKALLMOHHbIE TEXHONOIUN.
TeneMeANUNHCKMUE YCAYTU — OTCPOYEHHbIE KOHCYbTALLUN, KOHCYNbTALLUN B
peasbHOM BpeMeHW, AWCTAHLLMOHHbBIN KOHTPOJIb 3a (hM3NONOTNYECKNMN
napamMeTpamMu opraHmnsmMa naumeHTa, AMCTAaHLMOHHOE NpoBeaeHne
ANArHOCTUYECKUX N NeYyebHbIX MaHUNYNALNUA, MeAULLMHCKNE BUAEOKOHpepeHU NN,
Te/IEKOHCUANYMbI, TeIeCEMUHAPBI, TeNieIeKLUN U NpoYyne MeANLNHCKNE YCIyriu,
OKa3blBaeMbl€ C UCMONb30BAHNEM COBPEMEHHbIX MHPOPMALLMOHHO-
KOMMYHMUKALLMOHHbIX TEXHONOI N,

. <@ CtaTbs 3. 3akoHoaatenbctBo CHI o
TeneMeANLUNHCKUX YCayrax
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T1ABA 2. OPTAHU3ALUUA CUCTEMbI OKASAHNA
TEHIEMEANUNHCKUX YCIYT

CrtaTba 4. locypapcTBeHHas NOANTUKA B 0b1acTu
TeneMeauLUUHbI

Ocyw,ecTBieHna HOPMATUBHOIO NPAaBOBOroO peryanpoBaHng B obnactn TenemeaunLMHbLI U
KOHTPOMA NCINMOJTHEHNA HOPMATUBHbLIX MPABOBbLIX aKTOB B NaHHOM obnacTu;

(DOpMVIpOBaHI/Iﬂ n peajsnsalmn pasjinyHblX NMporpamMm okasaHua TteneMmeanunHCKnX ycnyr
rpaxgaHaMm Ha OCHOBE CO34aHNA U SKCINJyaTaunnn COBMeCTUMbIX TeleMeaANUNHCKNX
CNCTEM,

Pa3pa6OTKVI M BBeAEHWNA CTaHAAPTOB, perjiaMeHToB, HOPM U Npasui B obnactu
TeneMeanLnHbl N OCYyLLEeCTBJIEHUA KOHTPOJ1A UX cobnwaeHus;

YcTtaHoBneHus nopaaka noaArotoBku, noBbilLeHUA KBaJ'IMd)MKaLI,MI/I 7 CepTI/Id)I/IKaLI,I/II/I
crneunajincTtoB B obnactu TeneMmeanunHbl N OCyLLEeCTB/IEHNA KOHTPO/A €ro NCnoJiHeHUA;

I'Ion,n,ep»(KM n KoopaAnHALIUA HaquOI7I AeATe/NIbHOCTN B obnactu TeneMmeanunHbl;

MNMoanepxku pa3puTusa busHeca B ob6nacTu TeneMeanLLUHBI;
KoopauHauum pa3Butus MexayHapoAHOro coTpyaHMYecTBa B 061acTn TeneMeanLmMHbl Ha

OCHOB€ CO34aHNA N NCMOJIb30OBAHNUA COBMECTUMbIX TeneMeaANLNHCKNX CUCTEM.

Cratba 5. Ucnonb3oBaHue MHHDOPMALLMOHHO-
KOMMYHUKALLMOHHbIX TEXHONIOrMIN B TesieMeaunLnHe

CtaTtbq 6. PUHAHCMPOBAHUE CUCTEMbI OKA3AHWS
TeneMeauUNHCKUX ycnyr

CpeAacTBa 0653aTe/IbHOr0 MEAULMHCKOIO CTPAXOBaHUA

Crtatba 7. [loarotoBka u ceptudukaumsa cneumnanmcros
JNlebepes BCQ@Q%W%BI’%%M@A U I—I.M Hbl




IJTABA 3. NOPAAOK INMPEAOCTABJIEHUA

NENNEMEAVEVHGCKVIXSY CIIYIL

P
<*(CTtaTtbs 8. YUaCTHUKN npoL,ecca okasaHus
TeneMeanuUNHCKNX YCNYyr U nx B3auMoencTeme

NMOCTABULMKN TeNeMeANLUNHCKNX YCYT,
I'IOTpe6I/ITEJ1I/I TeneMmeanunHCKnX yenyr,

npoBanaepsbl TeNleMeANLUHCKUX YCYyr — onepaTopsl, obecneumparolne npeaoctasieHme
TenemeanUNHCKUX YyCNyr Nno onpeaeneHHbIM pernameHTamM U TapudHbIM niaaHam;

T€JIEKOMMYHUKaLMNOHHbIE OMNMepaTophbl, I'IpED.OCTaBJ'IFHOLU,VIe TeNeKOMMYHUKaLNOHHbIe YCYyTrin
ﬂ,ﬂﬂ beHKLI,VIOHI/IpOBaHI/IH TeNemMeaANLNHCKON CUCTEMDbI

@CTaTbﬂ 9. lNocCcTaBWMKN TeneMeANLUNHCKUX YCnyr
@CTaTbﬂ 10. MoTpebuTtenn TenemMeaANUNHCKNX YCNYyr
VCTaTbﬂ 11. NMpoBanaepbl TeneMeaNLUHCKUX YCAyr

VCTaTbﬂ 12. TeneKOMMYHUKALMOHHbIE onepaTopbl,
NpeaoCcTaBnfAowWMe TeIeKOMMYHUKALUOHHbIE

ycnyrm gns GyHKLNOHMPOBAHUS
TeneMeanuUUHCKON CUCTEMBI
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[JTABA 4. TIPABA N OBA3AHHOCTU YYACTHUKOB
CNGIEMbBIOKASAHWATEIEMEANUVNHCKUX YCITYT

>
<»(Crtatba 13. [NpaBa noTpebutenen
TeneMeanuUnUHCKNX ycnyr

MoTpebutenn TenemMeaAnLMHCKUX YCIYT UMEOT NPaBo NoNy4nTb 0HOPMAEHHYIO HaZexXalnum

o6pa30M BbIMNCKY N3 NepBNYHOU MeANLIUHCKOU JOKYMEHTALUN N OPUTUHAJbI nno6o Konuum
NepBUYHbIX AAHHbBIX KIMHNYECKUX nccinengoBaHnn anA o6pau.|,eH|/m 3a TenemMegnLnHCKoOun

yCnyrom

&
< (CtaTtba 14. UHdDOpMUMpPOBAHHOE cornacue Ha

TeneMmeaAnunNHCKneE ycnyru

NHdbopMmrpoBaHHOE cornacme Ha TeJieMeanLLMHCKYIO YC/Tyry O3HayaeT MnoJjiHoe

NHpopMUpoBaHNE NOTPebUTeNns TenemMeanLUNHCKON YCYry UK ero 3aKOHHOTIo
npeacTaBUTeNs O Lenn, Xapaktepe n obbeMe nepegayn MeAULUHCKUX AaHHbIX, BO3MOXHbIX

pUCKax, BO3HUKAOLWMX NPU Nepeaaye, oOXXUAaeMblxX pe3ynbTaTax, a Takke pacxoaax, KoJTopble
AomkeH byaeT B3aTb HA cebsa NnOTpebuTens TenemeANLUHCKON YCNYry AN ero 3aKOHHbIN

npeancraBuTeslb, B TOM Yncdie, Npu oTKase oT TejieMeANLUNHCKON YCYTU Ha 3Tanax ee

OpraHn3aunm n nposeaeHmMA

&
<®(CtaTtba 15. Obs3aHHOCTN NoTpebuTenen nNpu
NoJlydyeHUun TenemMeanunHCKUX ycnyr
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IJIABA 4. (npoaonxeHue)

P
< (CTtaTtba 16. [lpaBa NnocTaBLWMKA TeneMeaANLNHCKUX YCNyr

<

<@ (CTtaTtba 17. Ob43aHHOCTM NOCTABLWMKA
TeneMeanunHCKUX ycnyr

MNMocTaBwmk 0653aH NpPeAoCTaBUTb NMOJIHYIO U AOCTOBEPHYIO MH(pOpMaLLMI0 O pe3ybTaTax

OKa3aHHOW TeNeMeaNLNHCKON YCIYrn U pelleHnax, MPUHATbIX NO pe3y/bTaTaM ee
npoBeAeHNs NOTPEObUTENIO UNX ero 3aKOHHOMY NpPeACTaBUTENIO B BUAE HaAeXall UM

o6pa30M 0(hOPMJIEHHOI O 3aK/II0YEHNA UK B APYrOon NpeaycMoTpeHHoN hopme
OCTaTbﬂ 18. MpaBa npoBanaepa TenemMeanuUnHCKNX ycnyr

‘*'CTaTbﬂ 19. O6s3aHHOCTM NpoBangepa
_ TenemefnNLNHCKNX ycny

CTaTbﬂ 20. [lpaBa TeneKOMMYHUKALUMOHHOIO onepartopa

VCTaTbﬂ 21. O693aHHOCTN TENNEKOMMYHUKALLMOHHOIO
ornepartopa
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IJIABA'S: OKASAHVE TEHIEMEAVNLUVNHCKUX YCIIYT

P
<*(CTtaTba 22. OpraHunsaumna npegocTaBieHns
TeneMeanuUnHCKNX ycnyr

Oka3aHue TeNleMeANLUHCKUX YCYr OPraHn3yeTcs Ha AO0rOBOPHOWM OCHOBE U/UK Ha OCHOBE

nybanYHOro 4OroBopa 1 OCyLeCcTBAAETCA B COOTBETCTBMNE C 3aKJIHOYEHHbIM AOFOBOPOM U
3aKOHOAATeNbCTBOM rocyAapcTB-y4acTHUKoB CHI

<®(CTtaTtba 23. lJOKyMeHTa/IbHOe COMpPOBOXAeHune
TeneMmeanUNHCKUX ycnyr

JlOKyMeHTUpPOBaHMeE TeIEMEANLMHCKON YCYrU, OCYLLECTBNSETCA B COOTBETCTBUE C
g AEeNCTBYIOWMM 3aKOHO4aTebCTBOM MrOCYAapCTB-yyacTHUKOB CHI

<*(Cratba 24. Onnara TenemMeANLUHCKNX yCayr
@

CraTbsa 25. ObA3aHHOCTU PYKOBOAMUTENEN
yypexxaeHun 34paBooXpaHeHns no
_ MPeAOCTABNCHUIO TeNIeMeANLIMHCKUX YCTyr

<> CTaTbs 26. ObecneyeHme KOHPUAEHUNANbHOCTU
’ I/IH(bOpMaLI,I/IOHHOFO obmeHa

<®(Crtatbsa 27. CobnoaeHune npaB UHTENIEKTYa/IbHOW
COOCTBEHHOCTM
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IJTABA 6. OTBETCTBEHHOCTD NP OKASAHNA
NENEMEAVIAVIHCRVIXSY @Y,

&

<@ (CTaTtbg 28. OTBEeTCTBEHHOCTb
YYaCTHUKOB NpoLL,ecca OKa3aHus
TeneMeanLNHCKUX yCnyr
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