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ADMINISTRATIONS, SECTOR MEMBERS & OPERATORS 
 

 
  
ALGERIA  
  
Algérie Télécom 
  
Mr. Hacene TIBERMACINE 
Directeur Territorial 
DTT Setif 
SETIF 
  

Mr. Rabah MAHMOUDI 
Chef de Département Interconnexion 
Route Nationale No. 5, Mohamadia, 
ALGIERS 
  

  
Mr. Farouk BEN SALAH 
Chef de Service Tarification 
Route Nationale No. 5, Mohamadia, 
ALGIERS 
  

Mr. Ahmed BEN DJEKLIL 
Chargé de Consolidation, Synthèse et 
Tableau de Bord 
Route Nationale No. 5, Mohamadia, 
ALGIERS 
  

  
Ms. Kahina CHAFAI 
Technicien Supérieur en Informatique 
Route Nationale No. 5, Mohamadia, 
ALGIERS 
 

Mr. Kamel SARRI  
Sous Directeur Réseaux Transmissions 
Route Nationale No. 5, Mohamadia, 
ALGIERS 
 

  
EGYPT  
  
National Telecom Regulatory Authority (NTRA) 
  
Mr. Ahmed Mohamed SAID 
Director, Economic Affairs 
Building B4, Smart Village, km 28 Cairo-Alexandria 
Desert Road 
6th OCTOBER 
 

Mr. Mahmoud EL AYOUTI 
Financial Analyst 
Building B4, Smart Village, km 28 Cairo-
Alexandria Desert Road 
6th OCTOBER 
  

 



 
  
Vodafone Egypt  
  
Mr. Mahmoud EL MOGY 
Regulatory Affairs Director (Consultant) 
Building C2, Smart Village, km 28 Cairo-Alexandria 
Desert Road 
6th OCTOBER 
 

 

  
JORDAN  
  
Orange Jordan (Jordan Telecom Group)  
  
Mr. Jamil KAYED 
Regulatory Operations Manager 
Jabal Amman, 1st Circle, P. O. Box 1689 
AMMAN 11118 
 

Mr. Yaser AL-SHYYAB 
Manager of International Regulatory Affairs 
Jabal Amman, 1st Circle, P. O. Box 1689 
AMMAN 11118 
 

  
KUWAIT  
  
Ministry of Communications  
  
Mr. Jazaa Lafi JAZAA 
Director of Tariffs & International Accounts Dept.   
KUWAIT 
 

Mr. Emad Hanna SHUHAIBAR 
Controller of TV. & Leased circuits & 
International organization Account 
KUWAIT 
  

  
Mrs. Fawzia Nasser ALI 
Assistant Controller of International Organization 
Account and Head Section of International 
Organization 
KUWAIT 
  
  

 

 



 
  
LEBANON  
  
Telecommunications Regulatory Authority (TRA)  
  
Ms. Carole HAGE 
Tariff Manager 
Marfaa Bldg. Beirut Central District 
BEIRUT 
 

 

  
MOROCCO  
  
Agence Nationale de Réglementation des Télécommunications (ANRT) 
  
Mr. Abdelmounaim EL HAFFAF 
Chef de Service Accès et Interconnexion 
Centre d’Affaires, Bd. Er-Riad, Hay Riad 
RABAT 10 100 
 

 

  
OMAN  
  
Telecommunications Regulatory Authority (TRA)  
  
Mr. Khalid AL-SHUKELY 
Senior Specialist 
MUSCAT 
  

Mr. Hassan MUQAIBAL 
Specialist 
MUSCAT 
 

  
OMANTEL  
  
Mr. Bader Salim AL-NAZWANI 
Tariff Specialist – Regulatory Dept.  
MUSCAT 
  

 

 



 
  
PALESTINE  
  
Palestine Telecommunication Company (PALTEL Group)      of Telecom and Information  
 
Mr. Hatem A. A. NATSHEH 
Regulatory Affairs Director 
Al-Masyoun 
RAMALLAH 
 

 

  
QATAR  
  
Qatar Telecom (QTEL) 
  
Mr. Abdulgani Sheikhahmed UKKUND 
Specialist Networks 
DOHA 
 

 

  
SAUDI ARABIA  
  
Saudi Telecom (STC) 
  
Mr. Bandar B. AL-OTAIBI 
Team Leader Pricing 
Regulatory Services 
RIYADH 
 

Mr. Nasser Moushari AL FRHOUD 
Director of Financial Planning and Control 
Home Sector 
RIYADH 
 

Saudi Telecom Company (STC)                                   
SUDAN  
  
National Telecommunication Corporation (NTC)  
  
Mrs. Zeinab Magzoub MUDATHER 
Engineer 
P. O. Box 2869 
KHARTOUM 
 

Mr. Mohammad Ali Hamad ABBAS 
Engineer 
P.  O. Box 2869 
KHARTOUM 
 

 



 
  
SYRIA  
  
Syrian Telecom Establishment (STE)                           
  
Mr. Samer AL EID 
Chief of Planning Strategy Dept. 
Syrian Telecom  
Mezzah Autostrade 
DAMASCUS  
 

Mr. Raed MIA 
Commercial Administration / Tariff Dept. 
Syrian Telecom  
Mezzah Autostrade 
DAMASCUS  
 

  
Mrs.  Noura NAHHAS 
Commercial Administration / International Traffic 
Dept. 
Syrian Telecom  
Mezzah Autostrade  
DAMASCUS  
 

Mr.  Nasser AL AISHAT 
Commercial Administration / International 
Relations Dept. Manager 
Syrian Telecom  
Mezzah Autostrade 
DAMASCUS  
 

  
Ms. Sahar RUSTOM 
Commercial Administrations / International 
Relations Dept. 
Syrian Telecom Establishment (STE) 
Mezzah Autostrade 
DAMASCUS  
 

Mrs. Suzan MELLI  
Account Directorat  
Syrian Telecom Establishment (STE) 
Mezzah Autostrade 
DAMASCUS 
 

  
Mrs. Maysaa HAMZEH   
Account Directorat  
Syrian Telecom Establishment (STE) 
Mezzah Autostrade 
DAMASCUS 
 

Mr. Khaleel AL KHACHI 
Customers Services 
Syrian Telecom Establishment (STE) 
Mezzah Autostrad 
DAMASCUS 
 



 
TUNISIA  
  
Instance Nationale des Télécommunications de Tunisie (INT) 
  
Mr. Wajdi GARALI 
Ingénieur en Télécommunications 
Angle des Rues 8000-8003, Montplaisir,  
TUNIS 1073 
 

Ms. Basma ZITOUN 
Technicien Supérieur  
Angle des Rues 8000-8003, Montplaisir,  
TUNIS 1073 
 

  
Ms. Sana AMRI 
Administrateur 
Angle des Rues 8000-8003, Montplaisir,  
TUNIS 1073 
 

 

  
UAE  
  
Etisalat  
  
Mr. Mohammad HALLAMI 
Manager National Interconnect 
DUBAI 
 

Mr. Abdulla AL NAQBI 
Manager Voice Business 
P. O. Box 3838 
ABU DHABI 
 

  
YEMEN  
  
Public Telecommunication Corporation (PTC) 
  
Mr. Adel AL GAAMI 
 
Airport Street, Al-Graff, P. O. Box 17045 
SANA'A 
 

Mr. Abdurrahman AL SHEBMI 
 
Airport Street, Al-Graff, P. O. Box 17045 
SANA'A 
 

  
TeleYemen 
  
Mr. Omar Ahmed BIN SHEHAB 
Deputy CEO 
26 Sept. Street, P. O. Box 168 
SANA'A 
 

Mr. Khaled AL-AGAMI 
Tariff & Traffic Controller 
International Business Relation 
26th Sept. Street, P. O. Box 168 
SANA'A 
 



 
 

 
League of Arab States (LAS) 
 
Mrs. Reham EL MAYET 
Telecommunication Expert 
1, Tahreer Square 
CAIRO (Egypt) 
 

 

  

REGIONAL AND INTERNATIONAL ORGANIZATIONS 



 
 

 
COLOMBIA  
  
ITU Center of Excellence Americas  
  
Mr. Miguel Felipe ANZOLA ESPINOSA 
Consultant,  ITU Center of Excellence Americas 
Calle 135 No. 7-76 Apto. 1004  
BOGOTA 
 

 

  
PARAGUAY  
  
Mr. Alfredo Javier MOREIRA BRITEZ 
Consultant, ITU Center of Excellence Americas 
Copaco, S.A. - Dr. Morra Esq. Del Maestro 
ASUNCION 
 
 

 

  
SENEGAL  
  
Ecole Supérieure Multinationale des Télécommunications (ESMT) 
  
Mr. Tounwende Alain SAWADOGO 
Enseignant  
Terrain Foyer BP 10 000 
DAKAR-LIBERTE 
 

Mr. Papa Lamine SYLLA 
Enseignant Formateur 
Terrain Foyer BP 10 000 
DAKAR-LIBERTE 
  

TRAINERS 



 
 

 
 
Professor Heinrich OTRUBA 
University of Economics and Business 
Administration of Vienna  
(Wirtschaftsuniversität Wien) 
VIENNA (Austria) 
 

Mr. James Robert HOLMES 
Expert on cost model development 
15 Oaktree Rise, Lysterfield 
(Australia) 
  

  
 

INSTRUCTORS 



 
 

ITU 

 
Telecommunication Development Bureau (BDT) 
  
Eng. Neferetiti ALI (Mrs.) 
Senior Advisor for Arab States 
ITU Arab Regional Office 
Smart Village, B147 
6TH OCTOBER (Egypt) 
 

 

  
 
 



 
 

STE COORDINATORS 

 
  
Mr. Nour Edeen SABBAGH 
Chief Commercial Officer 
Syrian Telecom  
Mezzah Autostrade  
DAMASCUS (Syria) 
 

Mr. Ramzi RAMADAN 
Public Relations Director 
Syrian Telecom 
Mezzah Autostrade  
DAMASCUS (Syria) 
 



 

STE LOCAL STAFF 

 
  
Mr. Ali JADAA 
Deputy Director, Public Relations  
Syrian Telecom Establishment (STE) 
Mezzah Autostrade 
DAMASCUS (Syria) 
 

Mr. Sameer ALKAED  
Public Relations Directorate  
Syrian Telecom Establishment (STE) 
Mezzah Autostrade 
DAMASCUS (Syria) 
  

  
Mrs. Fairouz KALAOU 
Directorate of Public Relations  
Syrian Telecom Establishment (STE) 
Mezzah Autostrade 
DAMASCUS (Syria) 
 

Ms. Aida ZITOUN 
Directorate of Public Relations  
Syrian Telecom Establishment (STE) 
Mezzah Autostrade 
DAMASCUS (Syria) 
 

  
Mrs. Manal KHALAF 
Directorate of Public Relations  
Syrian Telecom Establishment (STE) 
Mezzah Autostrade 
DAMASCUS (Syria) 
 

Mrs. Amira AL SALIHY 
Directorate of Institutes and High Schools  
Syrian Telecom Establishment (STE) 
Mezzah Autostrade 
DAMASCUS (Syria) 
 

  
Mrs. Maiyada SHARIFAH 
Directorate of Institutes and High Schools  
Syrian Telecom Establishment (STE) 
Mezzah Autostrade 
DAMASCUS (Syria) 
 

Mr. Mohamed EL SHEIKH 
Directorate of Institutes and High Schools  
Syrian Telecom Establishment (STE) 
Mezzah Autostrade 
DAMASCUS (Syria) 
 

  
Mr. Hossam El Sayed WHABA 
Directorate of Public Relations  
Syrian Telecom Establishment (STE) 
Mezzah Autostrade 
DAMASCUS (Syria) 

Mr. Nabil ABO HAJIEH 
Directorate of Public Relations  
Syrian Telecom Establishment (STE) 
Mezzah Autostrade 
DAMASCUS (Syria) 
 

  
Mr. Firas EISSA 
Directorate of Public Relations  
Syrian Telecom Establishment (STE) 
Mezzah Autostrade 
DAMASCUS (Syria) 

Mrs. Maisaa NASRI 
Directorate of Public Relations  
Syrian Telecom Establishment (STE) 
Mezzah Autostrade 
DAMASCUS (Syria) 
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