Ilpunoocenue 1

CEMUMHAP MC3
«Tapnduas nonTHka 1 MekceTeBOe B3aUMO/eliCTBHE
OIepaTopoB TeJeKOMMYHHKanuii» 1js crpan CHI'
Onecca, Ykpanna, 15 — 17 cenrsaops 2010 r.
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IMPOEKT INPOT'PAMMBbI CEMHUHAPA |

JleHb nepBbId
(cpena, 15.09.2010)

9:00-9:45 | Peructparus y9acTHUKOB CEMUHApA.
9:45-10:15 | IlepeMOHMsI OTKPBITHSL.
10:15-10:30 | TlpencTaBneHue nporpaMMbl CEMUHAPa U YYACTHUKOB
10:30-10:45 ITepepsiB
lepBas ceccusi: «MeToabl M NP0GJIeMBbI ONIPeAeIeHHUs 3aTPAT HA YCJIYTH
10:45-12:30 | B33MMOCOC/IMHENHs ceTeiD
JloxkJ1a/ibl Y4aCTHHKOB ceMHUHAapa.
12:30-14:00 Ob6exn
Bropas ceccusi: «I[IpuHIMIBI OPraHU3anMM ¥ NJAHUPOBAHUSA y4eTa 3aTpaT 1o BUAaM
14:00—15:30 | A€ATeIBHOCTID
JloxJy1aibl Y4aCTHHKOB CeMHUHAapa.
15:30-15:45 ITepepsiB
Tpetbs ceccusi: «PeryJupoBanue B BONPOcaxX B3aNMOCOeANHEHNS OTIEPATOPOB
16:15-16-45 | TeTEKOMMYHHKAIHiD
Jokaaabl yYYaCTHMKOB cCeMHHAapa.
16:45-17:30 | IlonBenenne utoroB paboTel 1-ro 1HS.
JeHb BTOpOI1
(4eTBepr, 16.09.2010)
9:00-9:30 Ob6uenne
IlepBas ceccusi: «TeopeTnuecko-NpakTHYECKHE ACIEKThI COCTABIAIOIINX 3aTPAT»
9:30-10:45
Jloxanbl YYACTHHKOB CeMUHAapa.
10:45-11:00 [TepepriB
Bropas ceccusi: «TapndoodpazoBanue Ha TeJJeKOMMYHUKANMOHHBIE YCIYTH HOBOT'O
11:00-13:00 | MOKOICHMS
Jokaabl YYaCTHHKOB ceMHHapa.
13:00-14:30 Ob6en
Tperbs ceccusi: «TexHuYeckne acneKTbl OPraHU3aAUMU B3aMMOCOeIHHEeHU
14:30-15:30 | °M€PATOPOB TeJIeKOMMYHHKALMID
Jloxnanbl YYaCTHHKOB CeMHHApa.
15:30-15:45 [TepepriB
Yerepras ceccusi: «Onpenesienne cefecCTOMMOCTH YCJIYT B3aUMOCOeUHEHUS ceTel
15:45—-16:45 | pa3HBIX onepaTopoB»




Jloxanbl YYaCTHHKOB CeMHHApa.

16:45-17:00

IToasenenue UTOroB padOTHI 2-TO JHS

JeHnb TpeTHii
(maTauna, 17.09.2010)

9:00-9:30

OO0uieHue

9:30-10:45

IlepBas ceccusi: «IlepcieKTHBBI pa3BUTUS TAPUGHOM NOJUTUKH U MEKCETEBOI0
B3aMMOCOEHEHHUSI OTIEPATOPOB TeJIeKOMMYHMKALMID)

Joky1agbl YYaCTHUKOB CEMHUHApPA.

10:45-11:00

ITepepriB

11:00-12:00

Kpyrastii cros: «Tapughnas nonumuxa u medxccemesoe 63aumooeticmsue onepamopos
MeNeKOMMYHUKAYULD)

- OIIBIT CTPaH B OOJIACTH PETYIUPOBAHUS U ONPEACIICHIS] CTOMMOCTH YCITyT
B3aMOCOEIMHEHHS ceTei

- BiusiHUe nepexona kK NGN Ha peryiupoBaHUe B 00JaCTH MEKCETEBOTO B3aUMO/ICHCTBHS
OIEepaToOpoOB

- BHEAPCHUE CUCTEMBI yIeTa CeOECTOMMOCTH YCIyT B3aUMOCOEAMHECHUS B
3KCHJIyaTa]_[I/IOHHI>IX KOMITAHUAX

12:00-12:30

[Nonsenenune nToroB paboThl U 3aKPHITHE CEMUHAPA.
Bpyuenue cepTuuKaToB y4acTHHKAM.
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