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Introduction
The 2nd World Telecommunication Indicators Meeting, organized by the Telecommunication Development Bureau
(BDT) of the International Telecommunication Union (ITU) was held at the ITU headquarters in Geneva from 29-31
March 1999. There were 82 participants from 55 countries and four international organizations (see List of Participants,
Document 2).

The Chairperson of the meeting was William D. Kishanda, Tanzania while the Vice-Chairpersons were William Alberto
Poveda Garzon, Colombia and Xavier Delache, France.

The agenda of the meeting is attached (Document 3). There were a number of presentations in addition to discussions
about the indicators used in the telecommunication sector (See List of Documents, Document 1 for background papers
issued at the meeting1).

Country presentations of telecom statistics collection and dissemination
• Telecommunications in Finland - A Statistical Overview . M. Åkermarck, Ministry of Transport and

Communications, Finland
• Overview of Norway Telecommunication Statistics. O. Hoel, Norwegian Posts and Telecom Authority
• Telecom Statistics in a Competitive Environment. D. Mozes, Industry Canada and Mr. H. McCarrel, Statistics

Canada
• State of Telecommunications Statistics Collection and Dissemination in BTC.  S. Mokomane, Botswana

Telecommunications Corporation (BTC)
• Socatel - Basic data. A. Yangana, Socatel, Central African Republic
• Statistics in Sri Lanka & Future Developments in Telecommunications.  A.S.W Bandusiri Silva, Telecom

Regulatory Authority of Sri Lanka
• Telecommunication statistics in Togo. Séwa Mensah, Togo Telecom

This session dealt with country experiences in collecting, compiling and disseminating telecommunication statistics. The
trend in developed countries is for telecommunication regulatory agencies to collect statistics while in developing
countries, the main operators still carry out that function. In the case of Canada, the national statistical agency collects
the statistics with input from the ministry responsible for telecommunications. The difficulty of collecting
telecommunication statistics in an increasingly liberalized industry was raised. Regarding confidentiality, it was felt that
the type of statistics being solicited are general enough so this is not really an issue. Furthermore it is hard to argue that
some statistics are confidential in one country when they are readily available in other more competitive markets. The
problems faced by many developing countries in terms of non-automated reporting systems, varying definitions and a
lack of appreciation by management of the importance of the statistics was identified.

Regional and international overviews of telecom statistics
• OECD Work on Communications Indicators . S. Paltridge, OECD, France.
• Eurostat's prospects on telecommunications statistics. M. Lumio, EUROSTAT, Luxembourg
• Telecommunication Statistics. M.C. Gasbarro, ITU
• Of Data Gathering and Data Storage . O. Beauvais, ITU
• Challenges to the Network 1999. B. Petrazzini & L. Männistö, ITU

This session dealt with international organization involvement with telecommunication statistics. The Organization for
Economic Co-operation and Development (OECD) presented its latest telecommunication statistics and analysis report,
Communication Outlook 1999 . There was emphasis on Internet statistics since this is of growing importance in OECD
member countries. Eurostat, the European Community Statistical Office, spoke about its involvement in
telecommunication statistics. The difficulty of collecting statistics in the liberalized European telecommunication sector
was identified. One problem is that as former monopoly telecommunication operators— which had previously been the
main source of statistics— became transformed into enterprises, responsibility for data collection has shifted. On the one
hand many regulators have not fully assumed this task while national statistical offices do not have the experience. The
ITU presented its routine for collecting and disseminating statistics as well as some pointers for how the
telecommunication statistics can be stored, maintained and disseminated in a database system. The latest ITU indicator
report dealing with the Internet, Challenges to the Network 1999, was presented.

                                                          
1 The documents are available on-line on the ITU’s World Wide Web site
(http://www.itu.int/ti/WTIM99/Documents.html).

http://www.itu.int/ti/WTIM99/Documents.html).
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Telecom traffic, mobile communication and universal service/access statistics
• International traffic & tariff indicators. T. Kelly, ITU
• Mobile communication indicators. M. Minges, ITU
• Measuring access to telecommunications: Universal service and access indicators . M. Minges, ITU

This session dealt with identifying and defining specific groups of telecommunication statistics. In the area of
international telephone traffic statistics it was mentioned that as the Internet grows in importance, new types of
international telecommunication traffic statistics would be needed. Regarding mobile communication statistics, it was
pointed out that mobile is one of the fastest growing telecommunication market segments and therefore statistics in this
area are essential. The next World Telecommunication Development Report  would have mobile communications as its
theme. A set of indicators for measuring universal service and universal access was presented.

Other
• Data definition, data collected by different entities, data on the Internet.  M. Minges, ITU.
• Telecom statistics from a user's perspective. Mr. Paolo Labombarda, Consiel Management Consulting, Italy

Other issues
A representative of the TDAG Subgroup dealing with private-sector issues emphasized the importance of statistical
information. He noted that he would inform the private-sector group about this meeting and hoped for closer
collaboration in the future. It was also noted that the Telecommunication Development Advisory Group (TDAG) might
be consulted for comments and advice regarding the telecommunication indicators.

Gender issues have become an important issue at the ITU with recommendations on that subject emanating from the
second World Telecommunication Development Conference and the Plenipotentiary Conference. Telecommunication
statistics should reflect gender as far as possible.

The representative from Colombia stated that the ITU statistics should be considered official statistics obtained from
governmental sources. It was also mentioned that ITU Member States and Sector Members should be the main data
suppliers.

Recommendations
The meeting made a number of recommendations:
• The formation of an Expert Group on Telecommunication Indicator Definitions. The goal of this group is to update

the ITU’s Telecommunication Indicator Handbook  to reflect new indicators and definitions used in the
telecommunication sector. The Group would be coordinated by Mr. Minges, ITU/BDT and initially be composed of
the participants from Australia, Canada, Colombia, Portugal, Senegal, Syria, Eurostat, and OECD. The output of the
group would be posted on the web for comments by all and any person wishing to participate in the group would be
welcome. The group would work as far as possible by electronic means (e-mail, fax, etc.) although it could be
envisaged that a meeting would be held to present the output of the group (providing sufficient resources are
available). It is expected that the group would produce a draft version within one year.

• It was recommended that the next World Telecommunication Indicator Meeting be held again in 2001 in order to
report to the next World Telecommunication Development Conference (2002). In the interim, holding regional
meetings on the subject of telecommunication indicators is encouraged.

• The Meeting also urged the ITU/BDT to provide hyperlinks to telecommunication statistics available on the web
from telecommunication ministries, regulators, operators and national statistical offices through the ITU
Telecommunication Indicator web page.
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Opening Remarks
H. Touré, Director, BDT

World Telecommunication Indicators Meeting

Monday March 29 1999, 9:15 am, ITU Salle B

It is with great pleasure that I welcome you to the second World Telecommunication Indicators
meeting. This reunion arises from resolutions of different regional telecommunication development
conferences  endorsed by the 1998 World Telecommunication Development Conference  to
convene a global meeting dealing with the main indicators used to analyze worldwide
telecommunication development.

We are all aware of the growing importance of telecommunications and the need for relevant, up-
to-date and comparable statistics for analyzing the industry. This includes measurements for
comparing universal service, network progress and performance as well as macro-economic
measurements to gauge the impact of telecommunications on social and economic development.

There is also an urgent need to gauge the benefits and costs of liberalization, privatization,
competition and globalization taking place in the sector in order to inform policy makers and others
about the effects of the growing number of options. Ironically, these same trends are complicating
the availability and comparability of the statistics. This meeting might want to consider how to
improve the coverage of the statistics in an era of growing liberalization.

Convergence is blurring the boundaries of the telecommunications, broadcasting and computing
industries, making it difficult to determine exactly what it is to be measured. Perhaps
telecommunication indicators should be expanded to cover information-communication indicators.
Here too, this meeting might want to provide some guidelines.

The ITU’s involvement with telecommunication statistics goes back a long way. The exchange of
statistics goes back through the ITU ’s preceding organizations to the beginning of international
telegraph networks in 1848. The ITU ’s mandate for disseminating telecommunication information
is outlined in the International Telecommunication Convention as well as the ITU ’s agreement with
the United Nations. However it is really since the establishment of the Telecommunication
Development Bureau (BDT) that the ITU has begun to regularly use statistics in an analytical way
in order to gauge network developments worldwide.

The BDT is intimately involved in telecommunication indicators. It launched the telecommunication
indicator series in 1990. These publications, including the World Telecommunication Development
Report, as well as regional and topical studies, have become the global source for comparable
telecommunication indicators.  The BDT also works closely with national, regional and international
organizations on the definition, exchange and collaboration of telecommunication indicators.
Finally, the BDT has initiated several projects for assisting developing countries to improve the
collection, dissemination and presentation of telecommunication indicators.

I am particularly impressed by the interest in this subject as manifested by the number of
participants to the meeting. I would also like to thank those regulators, national statistical offices,
operators and international agencies that have agreed to make presentations about the collection
and use of telecommunication statistics in their organizations and countries. This is the true spirit
of collaboration where others can learn about problems and success in order to enhance their own
national telecommunication statistics.

I wish you utmost success in this second World Telecommunication Indicators meeting.
Furthermore, I can assure you that the BDT remains firmly committed to this area and will
endeavor to assist implement whatever recommendations arise from your deliberations over the
next few days.
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Ingénieur Chef Division Production
Office des Postes et Télécommunications
NOUAKCHOTT
Tel: + 222 254 850
Fax: + 222 251 700

Mozambique (République du)
Mozambique (Republic of)
Mozambique (República de)

Mr. ZITA Gomes (D) 
Deputy Managing Director
Empresa Nacional de Telecomunicaçoes de Moçambique
Rua da Sé No.2 
PO Box 25
(D) Tel: + 258 1 43 19 21
Fax: + 258 1 30 44 93
E-Mail: gomezita@tdm.mz

Norvège
Norway
Noruega

Mr. HOEL Øystein (D) (S) 
Adviser
Norwegian Post and Telecommunications Authority
PO Box 447 Sentrum
N-0104 OSLO
Tel: + 47 22 82 48 13
Fax: + 47 22 82 48 40
E-Mail: oystein.hoel@npt.no

Portugal
Portugal
Portugal

Ms. LIMA Teresa (D) 
Monitoring Expert
Instituto das Comunicaçoes de Portugal (ICP )
Avª José Malhoa, No. 12
1070 LISBOA
Tel: + 351 1 721 2403
Fax: + 351 1 721 1005
E-Mail: teresa.lima@icp.pt

République arabe syrienne
Syrian Arab Republic
República Arabe Siria

Mr. KISRAWI Nabil (D) 
Chairman of Strudy 2
Syrian Telecommunications Establishment
(D) Tel: + 963 11 612 2400
Fax: + 963 11 224 2000

Sri Lanka (République socialiste démocratique de)
Sri Lanka (Democratic Socialist Republic of)
Sri Lanka (República Socialista Democrática de)

Mr. BANDUSIRI SILVA Asuramuni Sanath Wasantha (D) (S) 
Statistical Officer
Telecommunications Regulatory Commission of Sri Lanka
276, Elvitigala Mawatha
COLOMBO 08
Tel: + 94 1 689 345
Fax: + 94 1 689 341
E-Mail: bandusiri@hotmail.com

Sudafricaine (République)
South Africa (Republic of)
Sudafricana (República)

Mr. COETZEE Izaäk (D) 
Manager: Economic & Financial Analysis
South African Telecommunication Regulatory Authority (SATRA)
64 Katherine Street, Block A
Pin Mill Farm
2063 SANDTON
Tel: + 27 11 321 8369
Fax: + 27 11 321 8536
E-Mail: izaak@satra.gov.za

Mr. MWALE Edmund (D) 
Analyst
South African Telecommunication Regulatory Authority (SATRA)
64 Katherine Street, Block A
Pin Mill Farm
Private Bag x1, Marlboro
2063 SANDTON
Tel: + 27 11 321 8421
Fax: + 27 11 321 8536
E-Mail: edmund@satra.gov.za



ADMINISTRATIONS
ADMINISTRATIONS

ADMINISTRACIONES

Tanzanie (République-Unie de)
Tanzania (United Republic of)
Tanzanía (República Unida de)

Mr. KISHANDA William Dongo (D) 
Chef Statistician
Tanzania Telecommunications Co. Ltd. (TTCL)
PO Box 9070
DAR-ES-SALAAM
Tel: + 255 51 134 915
Fax: + 255 51 112 745

Tchad (République du)
Chad (Republic of)
Chad (República del)

Mr. MBANGADOUM Bolina (D) 
Ingénieur des Télécommunications
Office National des Postes et des Télécommunications
Direction des Télécoms - ONPT
NDJAMENA
Tel: + 235 52 12 10
Fax: + 235 52 12 20

Togolaise (République)
Togolese Republic
Togolesa (República)

M. MENSAH Séwa Dzikpolanyuie (D) (S) 
Chef Division Statistiques et Tableaux de Bord
Togo Telecom
Cacavelli Station Terrienne
BP 333
LOMÉ
Tel: + 228 251 301
Fax: + 228 259 993 / 210 373

Turquie
Turkey
Turquía

Mr. ATAK Murat (D) 
Statistics
Türk Telekom
Turgut Özal Bulvarý. Aydýnl;ykevler
06103 ANKARA
Tel: + 90 312 313 12 30
Fax: + 90 312 313 12 96 / 97
E-Mail: nedim.eren@telekom.gov.tr

Tuvalu
Tuvalu
Tuvalu

Mr. TIMAO Vaililo L. (D) 
Tuvalu Telecommunications Corporation
Private Mail Bag 14
FUNAFUTI
Tel: + 688 20001
Fax: + 688 20002 / 20800

Zambie (République de)
Zambia (Republic of)
Zambia (República de)

Mr. KAPITOLO David (D) 
Communications Authority
Plot 3141, Corner of Buyantaghi & Lumumba rd.
LUSAKA
Tel: + 260 1 246 696
Fax: + 41 22 246 701
E-Mail: caz@zamnet.zm



EXPLOITATIONS RECONNUES
RECOGNIZED OPERATING AGENCIES

EMPRESA DE EXPLOTACION RECONOCIDA

Ghana
Ghana
Ghana

Mr. KORANTENG Ishmael 
Senior Manager / Strategic Planning
Ghana Telecommunications Company Ltd.
Headquarters
ACCRA-NORTH
Tel: + 233 21 220 408
Fax: + 233 21 232 036
E-Mail: ghanatel@ncs.com.gh

Italie
Italy
Italia

Dr. CENTOFANTI Sergio 
Data and Documentation Manager
Telecom Italia
Viale Delle Vergini 18
I-00187 ROMA
Tel: + 36 06 36 87 80 94
Fax: + 36 06 36 87 80 42
E-Mail: sergio.centofanti@telecomitalia.it

Maroc (Royaume du)
Morocco (Kingdom of)
Marruecos (Reino de)

M. BELLAHSEN Samir (S) 
Itissalat Al Maghrib
Avenue Ennakhil
Hay Ryad
RABAT
Tel: + 212 7 71 91 74
Fax: + 212 7 71 51 50

Norvège
Norway
Noruega

Mr. MOLTUMYR Øyvind 
Assistant Director
Telenor AS
Universitetsgt. 2
N-0130 OSLO
Tel: + 47 22 77 81 32
Fax: + 47 22 77 74 22
E-Mail: oyvind.moltumyr@s.hk.telenor.no

Sénégal (République du)
Senegal (Republic of)
Senegal (República del)

Mr. DIOP Aboubacar Sadikh 
Chef du Département Contrôle de Gestion
Société Nationale des Télécommunications du Sénégal 
(SONATEL)
6, rue Wagane Diouf,
BP 69
DAKAR
Tel: + 221 839 1190
Fax: + 221 822 0723
E-Mail: sntdftre@sonatel.sn

Soudan (République du)
Sudan (Republic of the)
Sudán (República del)

Mr. AMAD ALDIN ABDALRAZIG Yousif 
Division Marketing Manager
Sudan Telecom Co. Ltd. (sudatel)
PO Box 11155
Baraka Tower 10th
KHARTOUM
Tel: + 249 11 779 399
Fax: + 249 11 783 299

Sri Lanka (République socialiste démocratique de)
Sri Lanka (Democratic Socialist Republic of)
Sri Lanka (República Socialista Democrática de)

Mr. PERERA Omattage Somapala 
Senior Advisor
Sri Lanka Telecom Ltd.
6th floor, Sri Lanka Telecom Headquarters,
Lotus Road
COLOMBO 01
Tel: + 94 1 325 570
Fax: + 94 1 440 000
E-Mail: upades@slt.lk

Suède
Sweden
Suecia

Mr. ANDERSSON Gunnar 
Business Analyst
Telia AB
Corporate Finance
SE-12386 FARSTA
Tel: + 46 8 713 6057
Fax: + 46 8 93 38 01
E-Mail: gunnar.s.andersson.@telia.se

Venezuela (République du)
Venezuela (Republic of)
Venezuela (República de)

Sra. DE MUÑOZ Lilian 
Coordinador de Indicadores de Gestion de la Red
CANTV
Av. Libertador
Edificio Equipos II, Piso 4, Ala Sur
CARACAS
Tel: + 582 500 79 14
Fax: + 582 500 1343

Sra. FLORES DE AMAÍZ Gladys A. 
Gte. Administración y Gestión de Resultados
CANTV
Av. Libertador 
Edificio Equipos II, Piso 4, Ala Sur
CARACAS
Tel: + 582 500 6538
Fax: + 582 500 3747
E-Mail: gamaiz@cantv.com.ve



ORGANISME SCIENTIFIQUE OU INDUSTRIEL
SCIENTIFIC OR INDUSTRIAL ORGANIZATION

ORGANISMO CIENTIFICO O INDUSTRIAL

Belgique
Belgium
Bélgica

Mr. DE WEERDT Alfons 
Alcatel / ITU-D Coordinator
Alcatel
De Villermontstraat 38
B-2550 KONTICH
Tel: + 32 3 450 3246
Fax: + 32 3 450 34 10
E-Mail: weerdta@btma.bel.alcatel.be



ORGANISATIONS REGIONALES OU INTERNATIONALES
REGIONAL OR INTERNATIONAL ORGANIZATIONS

ORGANIZACIONES REGIONALES O INTERNACIONALES

C.E. - 

Mr. MADURAUD Frederic 
29, avenue de Beaulieu
1160 BRUSSELS
Belgique
Tel: + 32 2 29 94 017
Fax: + 32 2 29 68 970
E-Mail: frederic.maduraud@bxl.dg13.cec.be

CTU - 

Dr. THOMAS Linius Spencer 
Senior Telecommunication Statistical Expert
ST. GEORGE'S
Grenade
Tel: + 1 473 440 9701
Fax: + 1 473 440 1313

TIA - 

Ms. HEINEMAN Ashley 
Research Associate, International Affairs
1300 Pennsylvania Ave., NW Suite 350
WASHINGTON DC
Etats-Unis d'Amérique
Tel: + 1 202 383 1489
Fax: + 1 202 383 1395
E-Mail: aheinema@tia.eia.org



AUTRES
OTHERS
OTROS

Autriche
Austria
Austria

Mr. FELDER Stefan 
Economist
Telekom Control
Marimilferstr 77-79
A-1160 VIENNA
Tel: +
Fax: +
E-Mail: stefan.felder@tkc.at

Cap-Vert (République du)
Cape Verde (Republic of)
Cabo Verde (República de)

Mr. DA SILVA BASTOS FORTES Rui Filipe 
Head of Planning and Mng. Control Dept.
Cabo Verde Telecom, sarl
Largo  Desastre da Assistência -  Varzea
CP 220
PRAIA
Tel: + 238 611 067/ 912 236
Fax: + 238 613 725
E-Mail: rfortes@mail.cvtelecom.cv

Etats-Unis d'Amérique
United States of America
Estados Unidos de América

Mr. HAMLET Lawrence 
GSA, Weatherhead Center
Harvard University
CAMBRIDGE MA 02138
Tel: + 1 617 495 3539
Fax: + 1 617 495 8292

France
France
Francia

Ms. THOMSON Mary 
Statistical Asst. / Info. Computer and Communications Policy
OECD
2, rue André Pascal
F-75775 PARIS
Tel: + 33 1 45 24 89 00
Fax: + 33 1 45 24 93 32
E-Mail: mary.thomson@oecd.org

Guinée (République de)
Guinea (Republic of)
Guinea (República de)

M. DIALLO Hamidou Labico 
Ingénieur télécoms
SOTELGUI
Chef Section / Trans Réseaux locaux Audit interns
Direction Générale
CONAKRY
Tel: + 224 41 46 45
Fax: + 224 41 32 18

Italie
Italy
Italia

Mr. FENGA Livio 
Researcher
National Institute of Statistics
Via Tuscolana 1788
I-00173 ROME
Tel: + 39 06 729 761
Fax: + 39 06 722 2286
E-Mail: fenga@istat.it

Mr. LABOMBARDA Paolo (S) 
International Business Development Mgr
Conseil Management Consulting
Via Isonzo 21/b
I-00154 ROME
Tel: + 39 06 8440 1621
Fax: + 39 06 8440 1631
E-Mail: p.labomarda@finsiel.it

Kenya (République du)
Kenya (Republic of)
Kenya (República de)

Mr. NGÓTWA Rogers Kipngetich 
GM / Technical Services
Communications Commission of Kenya
PO Box 14448
NAIROBI
Tel: + 254 2 449 373
Fax: + 254 2 448 418

Luxembourg
Luxembourg
Luxemburgo

M. PERREMANS Marc 
Project Manager
World Systems
rue Albert Borschette 2
L-1246 LUXEMBOURG
Tel: +352 42 31 13 626
Fax: + 352 43 44 31
E-Mail: m.perremans@wsel.lu

Madagascar (République de)
Madagascar (Republic of)
Madagascar (República de)

Mme RANDRIANJAFINIAMANANA Sarah 
Responsible des reportigs et de l'analyse de performances
Telecom Malagasy
Siège Social Alarobia
BP 763
101 ANTANANARIVO
Tel: + 261 20 22 42431
Fax: + 261 20 22 42193
E-Mail: woel@dts.mg



AUTRES
OTHERS
OTROS

Maldives (République des)
Maldives (Republic of)
Maldivas (República de)

Ms. ABDUL GADIR Ayshath 
Traffic Controller
DHIRAAGU Pvt Ltd
19 Medhuziyaaraiy Magu
PO Box 2081
20-04 MALE'
Tel: + 960 311 315
Fax: + 960 310 099
E-Mail: traffic@dhiraagu.com.mv

Mexique
Mexico
México

Sr. ADAME Lucio 
Comision Federal de Telecomunicaciones
Bosque de Radiatas No. 24
05120 MEXICO DF
Tel: 2614203/5606614
Fax: 2614055

Portugal
Portugal
Portugal

Dr. ALVES Nuno 
High Level Technician (Expert)
Observatório das Ciências e das Tecnologias
Rua das Praças, 13 B R\C
1200 LISBON
Tel: + 351 1 392 6000
Fax: + 351 1 395 0979
E-Mail: nalves@oct.mct.pt

Mr. MATA João 
High Level Technician (Expert)
Observatório das Ciências e das Tecnologias
Rua das Praças, 13 B R\C
1200 LISBON
Tel: + 351 1 392 6000
Fax: + 351 1 395 0979
E-Mail: jmata@oct.mct.pt

Suède
Sweden
Suecia

Ms. LARSEN Kristina 
Statistician
Swedish Institute for Transport and Communications Analysis 
(SIKA)
PO Box 17 213
STOCKHOLM
Tel: + 46 8 506 206 72
Fax: + 46 8 506 206 10
E-Mail: helena.asp@sika-institute.se

Suisse (Confédération)
Switzerland (Confederation of)
Suiza (Confederación)

Mr. DAVIDSON Ronald 
Final Analysis Inc.
Rue Albert B
1291 COMMUGNY
Tel: + 41 22 776 3607
Fax: + 41 22 776 3607
E-Mail: ronald.davidson@itu.int

Dr. MOVTCHAN Igor 
First Secretary
Permanent Mission of the Russian Federation
15, avenue de la Paix
1202 GENÈVE
Tel: + 41 22 733 1870
Fax: + 41 22 734

Mr. STAGLIANO Domenico 
Consultant
Ch. De la Capite 4
TANNAY
Tel: + 41 22 776 4462
Fax: + 41 22 776 4462
E-Mail: domenico.stagliano@tie.itu.int

Taiwan, Province of China
Taiwan, Province of China
Taiwan, Province of China

Ms. LIAO Susan S.H. 
Editor
Directorate General of Telecommunications
16, Sec. 2, Chi-Nan Road
TAIPEI 100, TAIWAN
Tel: + 886 2 2343 3904
Fax: + 886 2 2343 3938
E-Mail: susan@dgt.gov.tw

Ms. WANG Vivien B.L. 
Director
Directorate General of Telecommunications
16, Sec.2, Chi-Nan Road
TAIPEI 100, TAIWAN
Tel: + 886 2 2343 3899
Fax: + 886 2 2343 3938
E-Mail: dgt40@dgt.gov.tw

Luxembourg
Luxembourg
Luxemburgo

Mr. LUMIO Martti (S) 
Principal administrator
EC / EUROSTAT
JMO - BECH E2/821
L-2920 LUXEMBOURG
Tel: + 352 4301 32234
Fax: + 352 4301 34359
E-Mail: martii.lumio@eurostat.cec.be



AUTRES
OTHERS
OTROS

France
France
Francia

Mr. PALTRIDGE Sam 
Communications  Analyst
OECD
2, rue André Pascal
F 75775 PARIS
Tel: + 33 1 45 24 93 79
Fax: + 33 1 45 24 93 32
E-Mail: sam.paltridge@oecd.org
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World Telecommunication Indicator Meeting, 29-31 March 1999, Timetable

Monday, 29 March 1999 Time
Registration 8:00
Opening Remarks.  Mr. H. Toure, Director, BDT 9:15
Election of chairperson, approval of agenda, etc. 9:30
Country overviews of telecom statistics collection and dissemination 9:45
Telecommunications in Finland - A Statistical Overview . Mr. M. Åkermarck, Ministry of 
Transport and Communications, Finland

10:00

Coffee Break 10:30
Overview of Norway Telecommunication Statistics.  Mr. O. Hoel, Norwegian Posts and 
Telecom Authority 11:00
Telecom Statistics in a Competitive Environment . Ms.D. Mozes, Industry Canada and 
Mr. H. McCarrel, Statistics Canada 11:30
Lunch  12:30
Country overviews of telecom statistics collection, continued
Discussion 14:30
State of Telecommunications Statistics Collection and Dissemination in BTC.  Mr. S. 
Mokomane, Botswana Telecommunications Corporation (BTC) 15:00

Coffee Break 15:30
Socatel - Basic data. Mr. A. Yangana, Socatel, Centr. African Rep. 16:00
Discussion   16:30
Tuesday, 30 March 1999
Regional and international overviews of telecom statistics
OECD Work on Communications Indicators . Mr. S. Paltridge, OECD, France. 9:00
Coffee Break 10:00
Statistics in Sri Lanka & Future Developments in Telecommunications.  Mr. A.S.W 
Bandusiri Silva, Telecom Regulatory Authority of Sri Lanka 10:35
Eurostat's prospects on telecommunications statistics . Mr. M. Lumio, EUROSTAT, 
Luxembourg 11:15
Discussion 12:00
Lunch 12:30
ITU data collection and dissemination activities 14:00
Telecommunication Statistics.  Ms. M.C. Gasbarro, ITU 14:15
Of Data Gathering and Data Storage . Mr. O. Beauvais, ITU 14:45
Telecom statistics from a user's perspective. Mr. Paolo Labombarda, Consiel 
Management Consulting, Italy 15:15
Coffee Break 15:45
Telecom traffic & mobile communication statistics
International traffic & tariff indicators . Mr. T. Kelly, ITU 16:15
Mobile communication indicators . Mr. M. Minges, ITU 16:45
Discussion 17:00
Wednesday, 31 March 1999
Telecommunication statistics in Togo . Mr. Séwa Mensah, Togo Telecom. 9:00
Universal service/access indicators
Measuring access to telecommunications: Universal service and access indicators . Mr. 
M. Minges, ITU. 10:00
Challenges to the Network 1999. B. Petrazzini & L. Männistö, ITU 10:45
Coffee Break 11:00
Comments on measuring access to telecommunications. Mr. M. Fazio, Ministry of 
Communications, Italy. 11:30
Lunch 12:30
Data definition, data collected by different entities, data on the Internet.  Mr. M. Minges, 
ITU. 14:15
Discussion 14:40
Conclusions, approval of final report, any other business 15:00
Close of meeting 16:10
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