EXPERT GROUP ON TELECOMMUNICATION/ICT INDICATORS (EGTI) MEETING

DAY 1 - 29 March 2010

ITU, GENEVA, 29-31 MARCH 2010
Room E, ITU Varembe Building

Place des Nations, Geneva

Registration (Badge) (8:30-9:00)
9:00 - 10:30
11 Introductory remarks —
Mr. M. Maniewicz, Ms. S. Teltscher, Mr. C. Madsen
1.2 Introduction of experts/participants
13 Adoption of the Draft Agenda — Chair
14 Working methods and presentation of documents - Chair
Coffee Break (10:30-10:45)
2. Fixed Telephone network indicators (10:45 - 12:30)
2.1 Presentation of indicators
2.2 Examination of draft definitions
2.3 What needs to be in the short and long questionnaire
24 Discussion
Lunch Break (12:30-14:00)
3. Mobile cellular network (except wireless broadband) indicators (14:00-15:30)
3.1 Presentation of indicators
3.2 Examination of draft definitions
3.3 What needs to be in the short and long questionnaire
34 Discussion

Coffee Break (15:30-15:45)

4. Wireless broadband indicators (15:45-17:30)
4.1 Wireless broadband indicators

4.2 Examination of draft definitions

4.3 What needs to be in the short and long questionnaire

4.4 Discussion

DAY 2 - 30 March 2010

5. Internet network indicators (except fixed broadband) 9:00 - 10:30
51 Presentation of indicators

5.2 Examination of draft definitions

5.3 What needs to be in the short and long questionnaire

5.4 Discussion

Coffee Break (10:30-10:45)



6.

6.1
6.2
6.3
6.4

Fixed broadband (by technology) indicators
Presentation of indicators

Examination of draft definitions

What needs to be in the short and long questionnaire
Discussion

Lunch Break (12:30-14:00)

7.

7.1
7.2
7.3
7.4

Fixed broadband (by speed) indicators
Presentation of indicators

Examination of draft definitions

What needs to be in the short and long questionnaire
Discussion

Coffee Break (15:30-15:45)

8.

8.1
8.2
8.3
8.3

Tariffs (fixed, mobile, Internet) indicators
Presentation of indicators

Examination of draft definitions

What needs to be in the short and long questionnaire
Discussion

DAY 3 - 31 March 2010

9.

9.1
9.2
9.3
9.3

Traffic indicators (fixed, mobile, Internet) indicators
Presentation of indicators

Examination of draft definitions

What needs to be in the short and long questionnaire
Discussion

Coffee Break (10:30-10:45)

10.

10.1
10.2
10.3
10.4

Staff and Quality of Service (fixed, mobile, Internet) indicators
Presentation of indicators

Examination of draft definitions

What needs to be in the short and long questionnaire

Discussion

Lunch Break (12:30-14:00)

11.

111
11.2
11.3
114

Revenue, Investment, community access and Other indicators
Presentation of indicators

Examination of draft definitions

What needs to be in the short and long questionnaire

Discussion

Coffee Break (15:30-15:45)

12.
12.1
12.2

Summary and closing
Summary
Closing

(10:45-12:30)

(14:00-15:30)

(15:45-17:30)

(9:00-10:30)

(10:45-12:30)

(14:00-15:30)

(15:45-17:00)



