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FOR ACTION

Question 14/2: 
Fostering the application of telecommunication in health care. Identifying and documenting success factors for implementing telemedicine

STUDY GROUP 2
SOURCE:
UNESCO (TELEMEDICINE CHAIR)

TITLE:
TELEMEDICINE TRAINING FUND

________

Action required:
Participants are invited to consider the proposal for a Telemedicine Training Fund and to make recommendations on the issue.

Abstract: 

There is a need to communicate widely the experience and lessons learned to the public, healthcare communities and telecommunication specialists, especially administrators and decision-makers, in order to increase the awareness of the proven benefits of telemedicine and telecare services.  It is, therefore, very important to have an educational programme which is running on a regular basis and several times a year.  Telemedicine exhibitions and trade fares could be helpful as well as they provide practical systems and applications in the healthcare sector environment.  The main question is how representatives from developing countries could participate.  The answer is a Telemedicine Training Fund based on contributions from the telecommunication and information sectors of our society.

The international workshop on “Telemedicine in the 21st century”, which was held in Strasbourg (France) in November 1999, concluded that one of the main obstacles in the propagation of telemedicine and telecare services is the lack of knowledge and understanding of the potential of telemedicine among the end-users, including healthcare administrators and telecommunication specialists.  Many international, regional and local telemedicine conferences and seminars which are being held every year are limited to participants who are involved in telemedicine research and/or trials.  No telemedicine and telecare exhibitions have been held where the public could see the practical applications of these services.

There is a need to communicate widely the experience and lessons learned to the public, healthcare communities and telecommunication specialists, especially administrators and decision-makers, in order to increase the awareness of the proven benefits of telemedicine and telecare services.  It is, therefore, very important to have an educational programme which is running on a regular basis and several times a year.  This could be done under UNESCO, ITU/BDT or WHO supervision, or through medical universities and schools.  There are several ways in which such educational programme could be organized.  Telemedicine exhibitions and trade fairs could be helpful as well as they provide practical systems and applications in the healthcare sector environment.  However, the main question is how representatives from developing countries could participate.  The answer is a Telemedicine Training Fund based on contributions from the telecommunication and information sectors of our society.

Training is important for both the telecommunication and healthcare community.  The telecommunication sector could deliver its message to managers of telecommunication operators and to those in charge of new services and applications.  In the healthcare sector the list of people to be trained is much longer.

According to Canada’s industry web site (http://strategics.ic.gc.ca/cinch) telehealth/telemedicine can include the elements presented in the table below:

Telehealth/telemedicine applications

	
	CATEGORY
	USERS

	1
	All forms of medicine at distance:
	Physicians

	
	Teleconsultations, telepathology, teleradiology,  telepsychiatry, 
	Health care professionals

	
	Teledermatology, telecardiology  etc.
	Health care institutions

	2
	Inter-institutional, patient and clinical records and information systems
	Health care institutions

	
	Electronic health and clinical records and data bases accessible by network
	Health care professionals

	
	
	Health care workers

	
	
	Physician’s office

	
	
	Researchers

	3
	Public Health and Community Health Information networks (CHINS) and multiple-use health information networks
	Government

	
	
	Epidemiologists

	
	
	Public health professionals

	
	
	Physicians offices

	
	
	Pharmacies

	
	
	Clinics and CHINS

	4
	Tele-education and multimedia applications for health professionals
	University and colleges

	
	and patients and networked research data bases. Internet services
	Associations

	
	
	Researchers

	
	
	Physicians

	
	
	Health Care professionals

	
	
	Patients


	5
	Telemonitoring, telecare networks, telephone triages
	Customers

	
	remote home-care and emergency networks
	Elderly

	
	
	Chronically ill

	
	
	Disaster victims

	
	
	Accident victims

	
	
	Telenurses

	
	
	Call centre users 

	
	
	Call centre operators


Training and teaching in telemedicine aspects create awareness to the academic authorities and healthcare community representatives on the fact that telemedicine practices in any of their aspects (technology development, telecommunications approach, law and regulations, medical practice) require a minimum knowledge that has to be respected in order to guarantee safe and appropriate medical practice. 

__________

______________

Contact point:
Prof. Dr. O. Ferrer-Roca, UNESCO Telemedicine Chair, President CATAI, 
Tel. +34 (9)22 319321/642015, Fax : +34 (9)22 641855, 
e-mail : catai@redkbs.com
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