ITU-BDT Regional Seminar on
Fixed Mobile Convergence

@ and new network architectures for
12X Bio ARB Region

Author Office/Department Document ID Category

Helga Waage N/A

Approver Revision ID Revision Date

Limited External 1.0

Helga Waage 2005-09-30

Helga Waage is the CTO of Hex software. She is the architect of the Hexia
system - a mobile application server using a multi-modal Al based dialog control
system. Helga holds a Masters degree in Computer science (Artificial
Intelligence) from the University of Pittsburgh.

She has 15 years of experience in the IT industry and has an extensive
experience in software project management, from initial design to general
availability. She has 8 years of experience in the telecommunications industry
and has managed several successful multi-national projects in collaboration with
companies such as Scansoft, Ericsson and Intel. Among these projects are
heterogeneous distributed mobile applications were knowledge of the strengths
and limitations of the various client devices - from dumb SMS based clients to
smart PC clients - were crucial to the success of the projects.

Helga is a respected member of the research community in Iceland. She has held
various positions on behalf of the Ministry of Education, the Icelandic research
fund and the Association of computer scientists to name a few.

She is a frequent speaker on issues such as voice technologies, software design
methodologies and technological research.



