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New Technologies and Services: Change and Convergence 

The way voice services are provided is changing. The role of mobile services vis-à-vis fixed 
services is changing. The way Internet access is provided is changing. There is tremendous 
change in the nature of data services especially those involving smart phones. There is a rapid 
growth in machine to machine communications. New types of services are envisaged. There has 
been and there is ongoing tremendous evolution in both access and core infrastructure. The 
essential common factor is convergence. The changes in services and technologies require 
corresponding changes in perspectives for all involved. 
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