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Global Symposium for Regulators
February 2007 Edition
The Road to Next-Generation Networks
(NGN).: Can Regulators Promote Investment
and Achieve Open Access?

The Annual Global Symposium for Regulators
(GSR)

a unique venue for regulators and policy makers
to meet and exchange views and experiences
to develop a common understanding and

adopt

best practice guidelines addressing key
regulatory issues
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GSR Best Practice Guidelines

ITU Global Symposium for Regulators
(GSR) 2003 Best Practice Guidelines on
Universal Access

GSR 2004 Best Practice Guidelines on
Promotion of Low Cost Broadband

GSR 2005 Best Practice Guidelines for
Spectrum Management to Promote
Broadband Access

GSR 2007 Best Practice Guidelines for
Next-Generation Networks Migration



GSR 2003 Universal Access
Best Practice Guidelines

" The success of any universal access/service policy is
dependent upon political support at the highest level that
recognizes the role of ICTs as a tool for development.

= Countries can use regulatory reform as the first step in
achieving universal access, recognizing that further steps
may be necessary to achieve ubiquitous access to ICTs,
e.d., in rural areas or to users with special needs.

= Universal service funds can be viewed as an option that
complements regulatory reform and developed as a
mechanism within a broader market-oriented approach to
achieving universal access.



GSR 2004 Best Practice Gwdelmes
on Promotion of Low Cost Broadband

- We encourage regulators to set policies to stimulate
competition among various technologies and industry
segments that will lead to the development and
deployment of broadband capacity. This includes
addressing barriers or bottlenecks that may exist with
regard to access to essential facilities on a non-
discriminatory basis.

o We encourage regulators to allocate adequate spectrum to
facilitate the use of modern, cost effective broadband
radiocommunications technologies. We further encourage
iInnovative approaches to managing the spectrum resource
such as the ability to share spectrum or allocating on a
license-exempt non-interference basis.

o We recommend that the promotion of access to low cost
broadband interconnectivity should be integrated from
“grass-roots” efforts to identify local needs all the way
through to the “tree tops” of international law.
Governments, businesses and non-governmental
organizations should be involved.
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GSR 2005 Best Practice Guidelines
for Spectrum Management to
Promote Broadband Access

Embracing the principle of minimum necessary regulation,
where possible, to reduce or eliminate regulatory barriers to
spectrum access, including simplified licence and
authorization procedures for the use of spectrum resources.

Carrying out public consultations on spectrum management
policies and procedures to allow interested parties to
participate in the decision-making process, such as:
» public consultations before changing national frequency
allocation plans; and

» public consultations on spectrum management decisions likely to
affect service providers.

Adopting lighter regulatory approaches in rural and less
congested areas, such as flexible regulation of power levels,
the use of specialized antennas, the use of simple
authorizations, the use of geographic licensing areas, lower
spectrum fees and secondary markets in rural areas.



GSR 2007 Best Practice Guide
for Next-Generation Networks
Migration

We encourage regulators to adopt a coherent approach to
regulating the converged information and communication
technology (ICT) sector. One approach could be through the
establishing of converged ICT regulatory authorities.

We encourage regulators to adopt licensing frameworks
which are flexible and technology neutral, recognizing that
these attributes are vital for the transition towards an NGN
world, characterized by the decoupling of
service/application provision from the underlying
infrastructure.

We believe that the security of communications will become
increasingly important in a new IP based communication
environment, and therefore encourage regulators to follow
developments of security issues, and implement appropriate
measures such as, for example consider requiring reports
from relevant service providers on security incidents and

failures. ®
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Meeting the Millennium Development Goals:
promote development and improve the quality of life

e “Our challenge is to harness the
potential of ICTs to promote the
development goals of the Millennium
Declaration...”

e Make available the benefits of new
technologies especially information and
communications technologies (ICTs).

e |CTs are considered as fundamental
working tools for development

10
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Availability: January 2007

Module 2: Competition and Price Regulation
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Introduction, Authorization approaches, Cormpetitive licensing processes, Authorization
practices, Special authorization situations.

Availability: Released | ¥ Overview | ¥ Contents

Module 4: Universal Service

Principles and basic concepts, Market shortfalls and developrnent gaps, Roles of the
government and the private sector, Scope of support beyond the market, Principles of cost-
effective support, Funding sources and mechanisms.

Availability: January 2005

Module 5: Radio Spectrum Management

Current trends, Technical aspects, Scope of spectrum use and issues, International
administrative framewaork, National institutional arrangements, Authorizing spectrum use and
Assigning frequency bands to users and technologies, Stakeholders, Spectrum Pricing,
Monitoring and enforcement, and Capacity building for regulatars

Availability: Beta | » Overview | ¥ Contents

Module 6: Legal and Institutional Framework

Laws and regulations, International treaties and agreerments, WTO, Mational legislation and
requlations; Institutional arrangements for telecormmunications regulation; Regulatory
processes, Relationships with judiciary and competition autharities; Governance, Realistic
design options, Human resources and capacity building.

Availability: Released | ¥ Overview | » Contents

Module 7. New technelogies and impact on regulation

Mew technologies and applications, Convergence, Internet's impact on netwarks, business
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EC's 12th implementation report: Consumers have more choice, but full potential of EU's 10 11
internal market remains unexploited o
24 25

European consumers continue to benefit from lower prices and innovative services as a result of 28 27 =28 g0 I
good progress in the implementation of Europe’s telecoms rules. However for consumers and 2 3 4 5 a4 7 8

providers to reap the full benefits of Europe's internal market, more competition, a more consistent

and speedy application of remedies and regulators that are more independent are necessary, says e

the European Commission’s 12th report on the EU's telecom markets, issued on 29 March 2007, gsearch
“The opening of telecom markets to competition is certainly one of the EU's success stories as can  —
be seen by the downward trend in tariffs and better services. However, whilst 2.3% growth of the Search |

sector and 5% additional investment are good, they are not good enough in times when Europe’s
competitiveness is a stake.” commented Viviane Reding, EU Commissioner for Telecommunications, | oo -- - mmmmmmmmmmmmm oo
“This is why this year's reform of the EU's telecom rules must focus regulation on those key
bottlenecks where competition is still not effective. In a sector where technology transcends national
borders, regulators should pave the way for pan-European economies of scale that are in the
interests of both operators and consumers.” The Commission report takes a snapshot of Europe's
telecom markets, worth almost €290 billion in revenues, just prior to the reform of the EU telecom
rules. It includes individual chapters covering the situation in each EU Member State, Source:
http://ec.europa.eu/finformation_society /newsroom/cf/itemdetail.cfm?item_id=3304
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e G-REX, THE VirTuAL ToOL FOR REGULATORS
The Glokal Regulators' Exchange (G-REX) is o possword protected | The RRU is also in charge of . the Regulatery Knowledge
website® for national communications regulators, policy makers and | Center, providing key regulatory information such as:

regional regulatory organizations. Websites, names and addrasses of regulators and policymakers

worl dwide
This exciting inifiative, lounched by the Telecommunication

The most comprehensive lisling of felecom
Development Bureau (BDT) of the International Telecommunication

Union (ITL) in Moy 2001 gprovides a vehicle for sharing information, Regt.ﬂcﬂory information at regional c'f'.xcounfr}r Ik
views and experiences on pressing regulalory issues. Regulafory Profiles {country, regulators and regional)

information is key to creafting an enakling environment 1o bridge the > Llink to the ITU-InfoDev ICT Regulation Toolkit
digital divide. = lUseful documentation on key subjecis
Case studies

The most popular feature of G-REX i= the through which
regulators and policy makers con pose any question they wish and
seek feedback from their colleagues arcund the world., G-REX
Advisors translate all postings inte French, Spanish and English and
research regulators” websites to find useful information responsive to

Haotline queries.

5-REX also offers on cufling edge regulatory

Self-learning material
5-REX is managed by the Regulatory Refarm Unit (RRL):
regulators.hotline®@itu.int

issues. 5-REX wirlual conferences combine a felephone conference
call and o dedicated website through which participants can, in real
time, share power point presentaficns and engage in online chat.

*The staff of national communications regulatory bodies,
policy makers and regional regulatory arganizations
interested in registering for G-REX
are invited to do so here:
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Fbrahim B Posted - 14/03/2007 : 11:12:31 B B B B B &

Al-haddad _ _ _

Mermber Does anyone know of a country where the incumbant had been seperated info a service company (serveo) and
a netwrok company (Netco)? ¥Where the netwrok is made available to any service provider on an equal basis,

Egrpt including the incumbant?

2 Posts
Y a-t-il quelqu'un qui conna’ un pays ol 'entreprise titulaire a &té divisée en une enfreprise de services
(servco) et une enfreprise de réseau (Netco)? OU le réseau est-il rendu disponible & tout fournisseur de
services sur une base égale, incluant l'entreprise titulaire?
¢Sabe alguien de un pafs donde la incumbente ha estado separada en una compafia de servicio (servco) v
una compaffa de red (Netco)e 2Ddénde la red se pone a disposicién cualguier proveedor de servicio en una
base igual, incluyendo la incumbente?

hasan B Posted - 17/03/2007 : 06:58:58 B B B B B &

Karim

Marier Dear Mr Haddad
In Sudan , the mcumbenT Telecom Co. SUDATEL (Ne‘rwork O perator & Service Provider) has recently releosed
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ICT Market Harmonization for ECOWAS/UEMOA

In 2004, the International Telecommunications Union (ITU) launched a regional project, in
cooperation with the European Union, to support the establishment of an integrated ICT
Market in West Africa.

2005 2006 2007

Best practice guidelines developed Harmonized ICT regulatory decisions The decisions previously adopted by
and adopted in Accra, Ghana, at the were adopted at the 6™ Meeting of the ECOWAS Ministers in charge of
3" Ordinary General Assembly of  the ECOWAS Ministers in charge of Telecommunications and ICTs in

the West Africa Telecommunications and ICT, held Abuja, Nigeria in 2006, were adopted
Telecommunications Regulators in Abuja Nigeria on 111" May 2006, 25 SuPplementary Acts by ECOWAS
Assembly (WATRA) in September  The content body of these decisions Authority of Heads of States and

2005. was derived from the best practice Government during its thirty-first
guidelines adopted in Accra, Ghana, session held in Quagadougou on 19th
(see http:/ fwww.watra.org). in 2005. January 2007.

{Final Report of the Ministerial (ECQILIpi==slisiease)

meeting, ITUNews article, ECOWAS
Press release)
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Final Guidelines Decisions Supplementary Acts

Reports:

- badel 1CT Lo & Policy
- Licensing

- Interconnection

- Number Management




Thank you!

susan.schorr@itu.int
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