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Factors of Importance inthe =&
Dispute Resolution Process

» Timescale for resolution

* Uncertainty affects the investment decisions, and delays increase the
economical impacts of the dispute

e Suitabletimefor NRA to make an appropriate investigation

» Transparency of the process and the resolution

* The competitive advantage of obtaining valuable transaction-related
information increases and requires a certain degree of confidentiality

* Theimportance of access to information for the NRA investigation

e Increased knowledge and [r)]re_dic_tability of the “contracting
environment” will reduce the incitements of disputes emerging

» Enforcement of NRA decisions
e The binding nature of a NRA decision
e Appeal procedures
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26 European Countries are EQ@
included in the Report

The different
national processes
show strong
variations regarding
the important factors
included

No visible pattern
related to the
different features of
the processes
related to the history
or status of the
liberalisation
process of the
market
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Timescale for resolution

The timescale varies from one month to no time limit at all

However, in some countries the resolution process by the
NRA starts after a conciliation process (which in Norway is
up to six months long) and it is in general prerequisite to
exhaust the possibility of voluntary agreements and
minimum time of previous negotiations between the parties
which varies from six weeks to six months
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Five levels of transparency = @
of the process and resolution

Closed to the NRA only —In general only the draft determination

Closed to the parties involved - In general information of the process

*Open to third part upon request/or third part have the right to

be informed — the national jurisdictions in the Nordic countries and the
Netherlands are based on the principle of public access to documents and
processes of all of the national public administrations

Open considered as public information — in general always the decisions

Published information -The NRA decisions are published in half of the countries
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Confidentiality

¢ The NRAs have, with some exceptions, the authority to
finally confirm the confidentiality of the information.

* Three general types of confidential information could be
identified among the countries:

1) Personal data, information covered by national legislation
regarding privacy, data protection laws, etc.

2) Information that might have an impact on the national state
security

3) Commercial or industrial confidential information
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Enforcement of NRA Decisions

Bilndlng NRtA NRA [\ /7
Coutriry dleeciidont snspenided deecliion NRA sanctions
oy appreal genernl the wour compalalnand
party
In Conart ‘ N fieee | Conwer fiest | (Appead ) Review
general | deeision drislanice e (buds righit
Austria X B ()] X yes
Belglum * X Timer and lieence X ves
TEVOCHLKE
Bulgaria X fines o licenss fevocation E 4 Vi
Croatia N X fines X Vs
Ciech \\')) X penalty sunetions X Vs
Republic imtercomnection
Denmark X 1z of order & fines X ves
Finland X conditional fine X, Vs
Hungary X fines & other roessary X Vs
cnforcement aclions
Teeland X Fines or leenee X ves
TEVOGHLion
Ireland X amendinenl, suspension X i ves
or revocation of the
license, of otler specific
e
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Conclusion:
Dispute prevention

v Well-defined dispute resolution processes
and appropriate resolutions

v'Learning from dispute resolution
transmitted to the incentive structure

v’ Enforcement of the dispute settlement
resolution

v Tracking abuses of market power and anti-
competitive behaviour, or abuse of
consumer rights
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For more information .....

European Radiocommunications Office:
http://www.ero.dk

The European Conference of Postal and
Telecommunications Administrations (CEPT):

http://www.cept.org
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Thank you for your attention




