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Introduction
One of a series of modules in the ICT 
Regulation toolkit developed in conjunction 
with infoDev and the ITU
The objectives of this module are to:
• address the importance of an appropriate legal, 

regulatory and institutional framework for 
effective regulation 

• provide regulators, policy makers, and 
stakeholders with best practice guidelines, 
examples and practical approaches to ICT 
regulation 
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Overview of Module
1. Introduction
2. Why regulate?
3. Legal context of regulatory reform
4. Impact of convergence on regulation
5. Elements for effective regulation
6. Organizational and institutional approaches 

to regulation
7. Functional aspects of regulation
8. Regulatory processes
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Online Module
Toolkit for regulators comprised of three primary 
tools: 

Main text divided into different chapters and 
subchapters as further described in the 
presentation
Practices Notes consisting of case studies and 
summaries of additional materials related to the 
subject matter
Reference Materials – hyperlinks to the 
resources used to prepare the study and module
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Overview of Module Online
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Navigating the Toolkit 
• Each chapter can be accessed through the Table 

of Contents bar on the left or through the 
hyperlinks on the main page

• The online toolkit follows the chapter divisions in 
the study 

• Each chapter and subchapter contains practice 
notes and additional references

• Endnotes also include hyperlinks to additional 
reference material
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Example

Chapter 8: Regulatory Processes
Decision-making process
Accountability of regulators and    
consumer protection
Dispute resolution and     
enforcement
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Chapter 8: Introduction Page
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Chapter 8: Section 8.3
Dispute Resolution and Enforcement
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Chapter 8, Section 8.3, Subsection 8.3.1
Dispute Resolution
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Practice Note: Adjudication in India
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Additional Information
For additional information on this module, 
there will be a presentation and further 
discussion of specific aspects of the contents 
of the module during the Breakout Sessions on 
Monday, November 14.
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The Regulatory Toolkit is found at:

Interim URL
http://icttoolkitdev.forumone.com

Regular URL
www.ictregulationtoolkit.org

(Available After WSIS)
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Thank You
Telecommunications Management Group, Inc. (TMG)

1600 Wilson Blvd., Suite 710
Arlington, VA 22209 USA

Tel: +1.703.224.1501
www.tmgtelecom.com

Contacts: Ms. Mindel De La Torre and Ms. Janet Hernandez
mindel@tmgtelecom.com
janet@tmgtelecom.com


