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 2����9�#%<������3�

Quality of Experience can be defined as the
characteristics of the sensations, perceptions, and
opinions of people as they interact with their
environments. These characteristics can be pleasing
and enjoyable, or displeasing and frustrating. In the
current context, QoE is the end result of the
interaction of people with collaboration technologies
and distant partners, and ensuring a good experience
is the goal when high user satisfaction is desired. 
Thus, QoE is how the user feels about how an
application or service was delivered, relative to their
expectations and requirements. QoE can mean
different things for different applications. 
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o IPTV pixelating because somebody is
playing on-line game at same time

o Video is pixelating because a PC runs a 
P2P file upload

o TV channel changing time slows down 
when a phone call is made (too much 
services already running)

o …
�Due to bandwidth shared between

services
�Need of MOS for audio & video

component
�Need of new types of KPIs/KQIs

Blur

Pixelating
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$��A�3�� 2����9��
�,���������'������ 2����9

o Service Quality Management Challenges for 
IPTV
• Allocating the appropriate amount of 

bandwidth for high profile and high usage 
channels

• Balancing compression and bandwidth 
limitations

• Ensure speed of IGMP Joins and Leaves
• Validation of services delivered to the 

customer
• Correlation of IGMP, RTSP or HTTP 

control plane and the media delivered
• Ensuring VoD source content has quality 

commensurate with agreements with 
content providers

• Validating the quality of the video stream 
delivered to the network in comparison with 
that delivered to the customer
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