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Revenues from public switched telephone, cellular mobile and othRevenues from public switched telephone, cellular mobile and other er 
telecommunication networks worldwide, 1993telecommunication networks worldwide, 1993--2003 and 2003, in 2003 and 2003, in 
current USD billionscurrent USD billions
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ICT Users Worldwide 1991ICT Users Worldwide 1991––mid 2004mid 2004

Source:  ITU World Telecommunication Indicators Database
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Cellular mobile usersCellular mobile users mmidid--2004 and mobile users added 20002004 and mobile users added 2000--mid mid 
2004; number of Internet users 2003, and new Internet users adde2004; number of Internet users 2003, and new Internet users added, d, 
20002000--20032003

44.0%
21.5%

56.0%
78.5%

Mid-2004 Installed
base

New subscribers
added, 2000-Mid

2004Cellular mobile subscribers

Developing

Developed

1.48 billion 739 million

60.9%

33.8%

39.1%

66.2%

2003 Installed
base

New users
added, 2000-

2003Internet Users

Developing

Developed

691 million 332 million

Source:  ITU World Telecommunication Indicators Database



International Telecommunication Union

102 million broadband subscribers102 million broadband subscribers
by end 2003by end 2003
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The legal status of competition in different The legal status of competition in different globalglobal
telecommunication market segmentstelecommunication market segments

in 2004in 2004
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Ownership Status of the Incumbent OperatorOwnership Status of the Incumbent Operator

Source: ITU World Telecommunication Regulatory Database

from 1991 to 2004
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Trends: Trends: National Regulatory Authorities National Regulatory Authorities 
WorldwideWorldwide and Percentage per Regionand Percentage per Region

Source: ITU World Telecommunication Regulatory Database. 
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Other Regulatory TrendsOther Regulatory Trends

§ Freeing spectrum for use by ever growing 
numbers of wireless devices
§ Authorizing greater use of VoIP
§ Considering regulation of VoIP
§ Combating Spam 
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Spam GrowthSpam Growth
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http://www.itu.int/ITUhttp://www.itu.int/ITU--D/treg/D/treg/


