PyKoBOAALME YKA3AHUA TCP-12 HA OCHOBE NPUMEPOB
MEPEA,OBOCO OMNbITA NO PEMY/IATOPHbIM NOAXOAAM,
HAMNPAB/IEHHbIM HA COAENCTBUE AOCTYNY K LLU®GPOBbIM
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Pa3BuTMe 061auHbIX BbIYMCAEHWI CNOCOBHO 0becneynTb NPaBUTENLCTBAM, NPEANPUATUAM U GU3NYECKUM
AINLLaMKM BO BCEM MMPE OFPOMHYIO0 SKOHOMMIO 3aTpaT, 3PPEKTUBHOCTb M MHHOBaUMK. OBnauHble
BbIYMCAEHMA NPELOCTABAADT NPeAnpUHUMATENAM U HONBLIMM U ManbiM NPEANPUATUAM YHUKA/IbHOE
3KOHOMMYECKOE MPEMMYLLECTBO, O3HAYatOLWEE, YTO MHBECTULLIMN MOTYT NPUHECTU BHYLUUTENbHYIO NPUbbLINb
N COKOHOMMTb 3aTpaTbl. C noABAeHNEM 0613a4HbIX BbIYNCAEHUIA LMDPOBbLIE PECYPCbl CTAHOBATCA TeNepb
[OCTYMNHbIMM NO MHOFMM CETAM B 1t06om mecTe u B toboe Bpems. Tem He MmeHee, 4/1A Toro 4Tobbl B
NoJIHON Mepe BOCMNO/1b30BaATLCA NOTEHLMANOM 06/1a4HbIX BbIYMCIEHUN, NOTPEDbYEeTCA COTPYAHNYECTBO U
COBMECTHas AEeATENIbHOCTb MeXAY NPaBUTENbCTBAMMU, OTPACEBbIMU OPraHU3aLMAMM U NOTPebuTensmm no
YKpenieHuto 4oBepua Npm UCNoAb30BaHUM 061a4HbIX YCAyr. BaXKHO OTMETUTb, YTO pa3BuUTME 061auHbIX
BblUMCAEHMI By AET 3aBUCETb OT MOBCEMECTHOMO PACNPOCTPAHEHMA U MPUEMNEMOCTU B LLEHOBOM
OTHOLLEHMM CETEN LUMPOKOMOJIOCHOM CBA3K, K KOTOPbIM Y MNOCTaBLUMKOB YCAYT UMEeTcs A0CTyN Ha
HEeAMCKPUMMUHALMOHHOM OCHOBE.

Mbl, perynatopHble opraHbl, NPMHUMaloWMe yyactne B [NobanbHOM CUMMNO3UYME ANA PEFYNATOPHbIX
opraHos 2012 roaa, npusHaem, 4To 3GpPEeKTUBHOE U AMHAMUYHOE PEeryiMpoBaHMEe MOXKET COAENCTBOBATbL
TOMY, YTO6bI Y 06/1a4HbIX BbIYNCAEHMI MMENUCH BaXKHENLLME PecypCbl ANA YCNELHOTO Pa3BUTHA U
CTUMY/IMPOBAHUA 3KOHOMMYECKOTO pocTa. Mo3Tomy Mbl onpeaennamn u ogobpunn gaHHble pykoBoasawme
YKa3aHuA Ha OCHOBEe NPUMEPOB NePeA0BOro onbiTa B 06/1acTV PerynpoBaHna B LENAX COAencTBUA
WMHHOBAaUMAM, MHBECTULMAM M KOHKYpPeHUnn B chepe 061auHbIX MHOPACTPYKTYPbI U YCAYT, @ TaK¥Ke 3aLuTe
WHTepecoB NoTpebutenei.

MosblweHue 0CBEAOMAEHHOCTU U COAENCTBME OCBOEHUIO rOCYyAapcTBEHHbIM ceKTopom: CreayeT
NPOBOAUTL aKTUBHYIO PaboTy 1 OKasbiBaTb cogeincTeune B chepe 061auHbIX YCAYT, @ TAKKe B OTHOLEHWUK
BO3MOYHOCTEWN M SKOHOMMM, KOTOPbIE OHM NPEAOCTaBAAIT B PACNOPsAKEHMNE NPaBUTE/IbCTB BO BCEM MUPE.
ObecneyeHne 0CBELOMIEHHOCTM O TaKUX BO3MOXKHOCTAX CO34aCT SKOHOMMUYECKME BO3MOXKHOCTU 1 ByaeT
MMeTb 60NbLIOE 3HAYEHWNE AN1A FpaXKaaH, noTpebutenei n npegnpUATUA.

MHpacTpyKTypa LWMPOKONOIOCHOM CBA3U: PerynaTopHbiM opraHam Heobxoammo paboTtaTb Hag,
CHUXeHnem H6apbepoB Ha NYTU Pa3BepTbIBAHMA WMPOKONONOCHOW CBA3M, aKTUBHO COAEMNCTBOBATbL
PaCLIMPEHMNIO HALMOHAbHBIX BOJIOKOHHO-ONTUYECKUX CETEN U IMHUI ANA YCTAHOBAEHWUA MEKAYHAPOAHbIX
COeAMHEHWI, BK/OYas NOABOAHbIE Kabenu, NponaraHAMPOBaTb COBMECTHOE UCMO/Ib30BaHNE
NHOPACTPYKTYPbl U KOOPAMHALMIO FPaXKAAHCKMX CETEW, B TOM YMCe Ha MEKOTPACIEBOM YPOBHE,
NPOBOAWTL MONUTUKY YCKOPEHHOTO NOIyYeHUs JOCTYNa K Tpacce, a TakKe CnocobcTBoBaTb CO34aHMI0
NHPPACTPYKTYPbI LEHTPOB 06paboTKM AaHHbIX. ITO 06ecneynT KoMNaHMAM, CBA3aHHbIM C CETAMM AOCTaBKU
KOHTEHTa M LeHTpammn 06paboTKM AaHHbIX, CTUMY bl 414 OCYLWECTBNEHMUA CTPOUTENbHO-MOHTaMKHbIX paboT
Ha MecTHOM ypoBHe. Kpome Toro, HeobxoanMmo obecneunTb pasBepTbiBaHUE YCAYT B HEAOCTAaTOYHO
06CNYKMBAEMbIX U HEOBCNYKMBAEMbIX PaltiOHaX, B TOM YMCAE YCAYT SKCTPEHHOTO BbI30BaA U YCAYT C
pacWmMpPeHHbIMMU BO3SMOMXKHOCTAMM A0CTYNa.

PykoBoasllmMe yKa3aHWA OCHOBaHbl Ha BKiagax ot AREGNET//lusaH, bypkuHa-®aco, Konymbuun, Ervnta, Nonbiun,
LWeeruapun, Tannanga, CoeanHeHHbix LUTtatos n 3umbabse.
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IP-npucoeguHeHmne: PerynaTopHbiM OpraHam cneayer cTpeMuTbeA obecneunBatb, YTobbl Bce Nosib3oBaTenmu
No/Ily4anm MaKCUMasbHYHO BbIrody C TOYKM 3peHus BbI6opa, LeHbl M KayecTBa 06CNYKMBaHMA, a TaKKe
MaKCMMaNbHO COKPaLLATh H06ble UCKAXKEHUA UM OrPaHUYEHNA KOHKYPEHLMMN.

CneKrp: B Tom 4TO Kacaetca byayLwiero ycnyr Ha oCHoBe 06/1a4HbIX BbIMUCAEHUIA, MOXHO BbIN0 Hbl NPUHATD
pAag mep No BbICBOBOXKAEHWUIO A0MNOIHUTENBHOIO OCTPO HEOBXOAMMOTO cneKkTpa Ana obecneyeHuns
LUMPOKOMNONOCHOW 6ecnpoBoAHON CBA3K, BKAOYAOLWMX NepenpodminpoBaHne CnekTpa, npeaocTaBaeHme
BO3MOXHOCTU HENULLEH3UPYEMOTO MCMO/Ib30BAHUA HENCMOb3yEMbIX Y4ACTKOB M NpOBeAEHUNE
CTUMYINPYIOLLLMX aYKUMOHOB. Kpome Toro, A0/1KHa NOOLWPATLCA NOIMTUKA, B LLeIOM cnocobcTaytoLLan
COrNacoBaHMI0 MeXAYHaPOLHOTO CNeKTpa U 0406PEHUI0 YCTPOMCTB CBA3M.

OnpepeneHue pbiHKa B KOHBEPrMpoBaHHOM 061auHoM cpeae: C y4eToM KOHBEPreHuUMn ceTen n ycayr,
cogerictytowein nepexoay K CMM 1 cnocobcTBytoWE KOHKYPEHL MM, PETYNATOPHbIE OpraHbl MOTyT
paccMoTpeTb BONPOC O NPUHATUM NoAX04a Ha OCHOBE "MATKOro" peryiMpoBaHuns K HOBbIM Y4aCTHMKaM
oTpacnn UKT, TaKMM KaK NOCTaBLUNKM KOHTEHTA U NPUNOKEHUN.

Mo3unumm Ha pbIHKe: HEO6XOAMMO, yTobbI PErynATopHbIE OpPraHbl obecneymBanu HenpumeHeHme
NOCTaBWHNKaMUN YCNYT CBA3U NPAKTUKH, I'Ipel'IﬂTCTByIOLLI,Eﬁ npeaocrtaBeHUNo 06nayHbIX YCNyr Ha OCHOBaHMUAX,
KOTOpbie He ABNIAKOTCA NPO3pPavYHbIMW, O6'b€KTMBHbIMM, HEANCKPUMUHAUNOHHBIMU N COPa3MepPHbIMU.

O6ecneuyeHue cobnoaeHUs: PerynaTopHbIM OpraHam HeobXxoAMMO COo34aBaTh CPEACTBA BbiABNEHUA
HapyLleHuWl B Lenax obecneyeHmsa Ux cnocobHOCTU K 3GPEKTUBHOMY pearmpoBaHunio. ITOro MOXKHO
£06UTbCA C NOMOLLbIO 1) MeEXaHM3MOB CaMOopPeryIMpoBaHuA, yBEA0OMIEHUA NOCTaBLIMKAMU YCayT
COOTBETCTBYIOLLENO PEry/ATOPHOIO OpraHa o HapylweHusax 6€30NacHOCTH; 2) BHECEHUA ONTUMabHbIX
M3MEHEHW B onpeaeneHHble acneKTbl 3aKoHOAaTeNbCTBA B 061aCTM 3aWWMThI AaHHbIX, KOTOPbIE
HEBO3MOXHO KOHTPO/IMPOBaTb M KOTOPbIE, C/1eA0BaTe/IbHO, HEOCYLLLECTBMMbI Ha MPaKTUKE; U

3) 3pPeKTUBHbIX MEXaHW3MOB PAaCCMOTPEHMSA 3Kanob 1 paspeLleHms CNopPoB, BKAOUYaA aNbTepHaTUBHbIE
MeXaHM3Mbl pa3peLleHmns Cnopos.

Mpo3payHocTb 061a4HOI cpeabl: PerynaTopHble OpraHbl MOTYT PACCMOTPETL BOMPOC 06 OKasaHUu
COAENCTBMA NOCTaBLLMKam 0b6nauHbIx ycnyr (CSP) uav o BBeAEHUM KOHKPETHbIX 0643aTeNbCTB, B TOM YTO
KacaeTcsa yBeJOM/IEHMA NOJIb30BATE/IEN O LLENOYKE NMOCTABLLMKOB, KOTOPbIE MOAAEPKMBAIOT OKasaHWe
06nauHbIx ycnyr. Kpome Toro, perynsTopHbiM opraHam Heobxoaumo obecneumsaTb cobatogeHme MYyU
60bluei NPo3pPaYHOCTM B OTHOLLIEHUN METOA0B yNpaBieHUs TpadUKOM, KOTOPbIE MPUMEHAIOTCA
KOMNaHNAMU Ha CBOUX CETAX.

KoHcynbTaTUBHbBIN Npouecc: PerynaTopHbiM opraHam Heob6XoAnMO NPOBOAUTL KOHCyAbTaumm ¢ CSP u
APYrMMM YYaCTHUKAMM PbiHKA B OTHOLLEHMM HaA/1€XKALLETO PEXMMA PETYIMPOBAHMA U Knaccudukaumum
onpeaeneHHbIX 061a4HbIX YCAYT B LLENAX BbIMYCKa PYKOBOAALLMX YKa3aHMIA, obecneyunBaloLLmx NpaBoByto
onpeaeneHHoCTb ANA HOBbIX YH4aCTHUMKOB PbIHKA M NoAb30BaTe1el 061a4HON cpeabl, HaNnpUMep NyTem
nposeaeHna Gopyma C y4acTMeM MHOTMUX 3aMHTEPECOBAHHbIX CTOPOH AN Pa3BUTUA NepeaoBOoro onbiTa B
obnacTv 3aWmTbl NoTpebutenei.

CeTeBana HeMTPaNbHOCTb: B Luensax ceegeHnsa K MUHUMYMY NepPerpysoK B ceTy Bcerga byaeT Tpebosatben
onpeaeneHHbI ypoBeHb yNpaBaeHUs TpadpuKom. PerynaTopHbIM opraHam cieayeT CTPEMUTLCA K
peryanpoBaHuio UCNOb30BaHNA METOAOB YNpPaBAeHUA TPAPUKOM B LEeNAX NPUMEHEHUA KOHKPETHbIX Mep
Takum 06pasom, 4Tobbl 3TO He NPUBOANIIO K HECNPABEA/IMBOW AUCKPUMUHALMMN CPEAM YYACTHUKOB PbIHKA.

PerynaTopHbIM OpraHam MOXKeT TaK»Ke NoTpeboBaTbCA PaCCMOTPETDL CyLLECTBYHOLLEE 3aKOHOAATEIbCTBO B
chepe KOHKYpeHUUK, YTobbl onpesennTb, 0b6ecneunBatoT M UMeKLMecs PeryaaTopHble MHCTPYMEHTDI,
TaKMe Kak aHTUANCKPUMMHALMOHHbIV 3aKOH M HOPMATUBHO-NPABOBbIE aKTbl, HaZ/1eXKallee peleHne
CBA3AHHbIX C KOHKYPEHLMe BOMPOCOB, KOTOPbIE OKa3bIBAOT BO34ENCTBME Ha CETEBYIO HEMTPANbHOCTD.

KauectBo 06cny:kusanus (QoS): Paa perynaTopHbix opraHoB co6/104atl0T MUHUMAbHbIe TpeboBaHUsA K
QoS, c Tem YTobbI 06ECNEYNTE ABOHEHTAM U FPAHMYHBIM MNOCTABLLMKAM HaZEeKHble U HENPEpPbIBHbIE YCAYTH,
BKNHOYAA JOCTYN K IMYHOM MHbOPMaLMK B 061auHOM cpese. B Luensax LOCTaBKM 3TUX YCAYT NMOCTABLLMKM
YCYT CeTU 0/IKHbI obecneunBaTb: 1) Npo3payHble U ACHbIE YCI0BUA NOANUCbIBAEMOrO abOHEHTaMM
KOHTaKTa; 2) nybanKaLumio conoctaBumoit MHGopmMaLmMm o rotoBHoCTM U QOS; 1 3) pacKkpbiTve
MWHUMaNbHbIX TpeboBaHUi K QoS ana aboHeHTOB.



-3-

PacwupeHue npae notpebuteneii: AMpeKkTMBHbIM OpraHam Heobxoaumo obecneumBaTb paclUMpeHUe Npas
Nnonb3oBaTesNen, KaCatoLMXCA KOHTPOIA UX NEPCOHaNbHbIX AAaHHbIX U 3aLUNTbl KOHGUAEHLNANBHOCTH,
nyTem coAemncTBmMa rpaMoTHOCTM B OTHOLLEHMM obnadyHol cpeabl. Heobxoammo, 4yTobbl Nosib3oBaTeNn
obnayHol cpeabl 6blNM yBEPEHDbI B TOM, YTO XPaHALLAACA UK obpabaTtbiBaeman B 06/1ake MHPopmauma He
byaeT ncnosib30BaHa UM PACKpbITa NPUYMHSIOWMM Bpe AN HenpeayCcMOTPeHHbIM obpasom.

KoHduaeHuManbHOCTb M 3alUTa JaHHbIX: MeXayHapoaHble yupeKaeHUs, a TaKKe HalMOHaNbHble
AMPEKTUBHbIE N PEerynsToOpHble opraHbl 0653aHbl COBMECTHO paboTaTb Hag co3aaHmem 3G PEeKTUBHbIX,
COpa3MepHbIX U NPUMEHUMbIX 3aKOHOAATE/IbHbIX aKTOB A5 3alUTbl Pa3yMHbIX OXKUAAHWI NnoTpebutenei s
OTHOLLIEHUM KOHPUaeHUManbHOCTU. CeslyeT TaK:Ke nepesaTb OTBETCTBEHHOCTb 3aMHTEPECOBAHHbIM
CTOPOHaM M pa3BMBaTb CaMoperynpoBaHume, Hanpumep, yCTaHaB/MBaTb NOAUTUKY KOHOUAEHLMNANBHOCTH,
KOTOpasn ABASETCA NPO3PaYyHOM M COOTBETCTBYET NPEAOCTaBAseMbIM UMK ycayram. MNpaBuTenbcTBam
cnepyet TaKkKe NpoAosKaTb COBMECTHYHO paboTy no obecneyeHunto Toro, YTobbl HU OA4MH OpPraH He
NPUHMMaAN HOPMATMBHO-MPABOBbLIE aKTbl B OTHOLIEHMW KOHOUAEHLMANBHOCTUN, KOTOPbIE ABNSIOTCA
HACTO/IbKO 06peMeHNTeIbHbIMU, YTO OrPaHMUYMBAIOT CBOOOAHLIA NOTOK MHPOPMaL MK Uan anwatot CSP
BO3MOXHOCTU MaKCMMabHOW SKOHOMWUK 3aTPaT, XapaKTepPHOMW ANA 3TUX YCAYT.

CTaHpapTbl 061a4HbIX TEXHONOrMIA: [NA yCTpaHeHUsA paga NpuumH gnsa 06ecnoKoeHHOCTM NOCTaBLLMKOB U
no/sib3oBaTeneit 061ayHbIX YCAYr, BKAOYAA 06beaMHEHME CYLLECTBYHOLWMX CUCTEM C 061a4HbIMM
NHTepdercamm; NepeHOCMMOCTb U 6e30MacHOCTb AaHHbIX U NPUNOXKEHWUH, TpebyeTca paspaboTka u
NOBCEMECTHOE NPUHATME COOTBETCTBYIOWMX HALMOHAbHbIX, PETMOHANbHBIX U MEXAYHAPOAHbIX
TEXHUYECKMX U OPraHMU3aLMOHHbIX CTaHAAPTOB.

MNepeHocMmocCTb AaHHbIX: MHTepdelicbl nponpueTapHOro NpuKkaagHoro nporpammmuposanma (API1)
06.1a4HbIX BbIYMCAEHWNI MOTYT OFPaHMYMBaTL BOSMOXKHOCTb Nepexoaa notpebutenei K gpyromy
noctaBLWUKY (3pdekT 6aokMposKu). CtaHaaptusaumsa APl obnerumna 6bl NePeHOCUMOCTb AaHHbIX U
obecneunna 6bl 60/1bLLYIO HAAEKHOCTb, MO3BOJ/IMB MHOTMM MOCTaBLLMKAM YCAYT 06/1a4HbIX BbIYMUC/IEHWI
BbINOJIHATb OAHU U Te e GYHKLUUMN.

DyHKUMOHANbHAA COBMECTUMOCTb: DYHKLMOHA/IbHAA COBMECTUMOCTb ABAAETCA AJ/1A NoTpebutenei
K/IIOYOM K yC/Iyram 061a4HbIX BbIYMCIEHUIA, TaK KaK oberyaeT MHPOpPMaLMOHHbIe MOTOKM, obecneunsas
Mpu 3TOM Hag/iexallyto 6e30MacHOCTb U 3aWmTy KOHPUAEHLMaNbHOCTU. [103TOMY NPaBUTENbCTBAM
Heobxo04MMO OKa3biBaTb MOAAEPIKKY Pa3paboTKe CTaHAAPTOB U Mep, KOTOPble NO3BO/IAT YCKOPUTL BbIXOZ,
Ha PbIHKM YCTPOICTB CBA3M U obecneyaT BO3MOXKHOCTb yCTaHOBeHUA becnepeboiHbIx 6ecnpoBoAHbIX
CoeauMHEeHW U NPefoCTaBAEHUA YCAYT. BayKHOE 3HaUEHUE UMEET YCTPAHEHWE HEHYXKHbIX OrPaHUYeHW B
OTHOLUEHWUM TPAHCTPAHUYHOTO NOTOKA AaHHbIX.

CTVIMYIWIpOBaHVIe cnpoca: [MpaBuUTeNbCTBa AONXKHbI B3ATb Ha cebs PYKOBOACTBO BHEAPEHUNEM 061auHbIX
BbIYMCNEHUN. Kpome Toro, HeO6XOLI,MMO npeanpuHATbL YyCUnunAa, HanpasieHHblE HA Npeoao/sieHune 6apbepOB,
CTOoAWMX Ha NYyTKU BHeOpeHUA UJMpOKOI'IO}'IOCHOﬁ CBA3U, Ha NpoaBUXeHne MHOTro4YncaeHHbIX MHALKMATUB,
OPUNEHTUPOBAHHbLIX Ha I'IOTpE'6MT€I'IEl71 M Masble NpeanpnuAaTuA.

HayuHble uccnegosanua u paspabotku (HUOKP): Coaelictene HUOKP B 061acT 061a4HbIX BbIYMCNEHWUI
ABNAETCA BAaXKHbIM MHCTPYMEHTOM GOPMMPOBAHMA NEPCNEKTUBHbIX LMPOBbIX 3KOHOMUK. CiegyeT
NOOLLPATb PEFMOHANBHOE N MEXAYHAaPOAHOEe COTPYAHNYECTBO C COOTBETCTBYOWMMM MEKAYHAPOLHbIMU
opraHamu, a TaK¥ke yHUBEpPCUTETaAMM.

CoTpyAHUYECTBO PerynaTopHbiX opraHos: O6nayHble YCAYrU BAUAIOT Ha Lenbl pag obnactei
pPeryiMpoBaHNA KaK B paMKax OTAE/bHbIX OPUCAUKLMI, TaK U MEXAY PA3/IMYHBIMU HOPUCOUKLUAMM.
PerynaTopHbiMm opraHam cnefyeT COTpyAHMYATb M B3aMMOAENCTBOBATb NPU MPUHATUMN PEryAATOPHbIX
peLleHnit, opueHTUpPoBaHHbIX Ha CSP.

Ha mexayHapogHOM ypOBHE NpaBuTeIbCTBaM HEOBXOANMMO COTPYAHUYATb, YTOObI NOBLICUTB
npeacKasyemMocCTb PEryIATOPHbIX PELLEHWUH, KacatoLmxca 061auHbIX BbIUMCAEHWUI, U pa3paboTaTb 0bwme
6a3oBble NPUHLMMbI NOJUTUKK, KOTOpble ByayT NoMoraTb Npu paspaboTKke 1 BHeAPEHUU YCAyr 061a4HbIX
BbIYNCNEHMWI U B TO }Ke BPEMS MO3BOIAT M3bexkaTb CO34aHMA PEryaaTOpHbIX 6apbepoB Ha NyT BbiIxoAa Ha
PbIHOK.
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PernoHanbHas obnauHan cpepa: PernoHanbHan obnayHas cpesa npenocTaBaseT rpynnam CTpaH
YHUKaNbHYO BO3MOKHOCTb A5 Pa3BUTUA COTPYAHNYECTBA, YTOObI COAEMCTBOBATL BHEAPEHMIO YCAYT
06.1a4HbIX BbIYMCAEHWNI M NCMOIB30BATb NPENUMYLLLECTBA TAKOrO COTPYAHNYECTBA, YMEHbLUASA
06ecnoKoeHHOCTb B OTHOLWEHMN 6e30NacHOCTU, KOHOUAEHLNANBHOCTU U APYTrMe BaXKHbIE NPUYUHbI ANA
06eCcnoKOeHHOCTUN NyTEM CO34aHUA PETMOHANBbHBIX HOPMATMBHO-MPABOBbLIX 633 M APYTMX 3aLWMTHBIX Mep
ANA NpeanpuATuiA U noTpebutenei.

B aTux Lenax morsim 6bl NoowpsaTbcA cybpernoHanbHble NoAX0Abl, C MOMOLLbIO KOTOPbIX accoLmaumnm
PerynaTopHbIX OPraHoB NoAAepXuBanu bbl ycuauns, HanpasieHHble Ha CornacoBaHMe HOPMATUBHO-
NpPaBOBbIX 4OKYMEHTOB MEXKAY UX rocy4apcTBaMu-yieHamu.




