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1	Decision/action requested


For a co-ordinated involvement of users in the standardization process all around the world, NSOs and Regional Bodies could set-up and manage a network of users and users' organizations in their area of influence.


 2	References


3	Rationale


Since several Standardization Bodies have undertaken to boost the user involvement in their organization, it could be useful to find means to co-ordinate these actions and to consoldate the results.


4	Consequences and implications


The areas of interest for such common work should be defined as soon as possible if results are expected for the next GSC.


5	Issues for discussion


The following topics have been identified within the ETSI User Group. It should be considered, completed and amended for a global work.


Users' interfaces,	�The last metre: the man machine interface of the future.	�The man-machine interface plays a key role in accessing a product or system. It is therefore of the utmost importance that basic consumer and user requirements are considered when designing and standardizing man-machine interfaces. In the standardization of man-machine interfaces the generic consumer requirements as identified by ANEC should be applied. Particular attention needs to be given to aspects such as ease of use, functionality of solution, consistent user interface and adaptability. The man-machine interface needs to be ergonomically designed and should allow access by all consumers with or without special requirements.	�The location of these interfaces should be discussed between the suppliers and users.	�Residential Gateways





Fixed/mobile convergence	�Access to any telecommunication service from any terminal on the basis of a personal telecommunication identifier and according to the users' service profile;	�Minimum mobile service;	�Direction of fixed/mobile convergence;	�Interoperability between public and private mobile networks;	�Interworking between fixed networks, mobile networks and satellite networks.	�


Safety/Privacy	�Encryption systems;	�Electronic signature;	�Security of transaction;	�Deletion of Internet footnotes;	�Possibility to suppress the Call Line Identification when required.	� 


Services	�Electronic purchasing;	�Information kiosk;	�Cost transparency;	�Generic Internet issues (categorisation of Internet sites, privacy …);	�Smart cards;	�Self service systems (uniform design, coding of user profile);	�Public Transport Informatics (standardized traffic information …);	�Identification of future cellular broadband services;	�Standard to allow interoperability between the different public and private directory services;	�Wideband/broadband access to the home. 	�


Quality of Service


Definition of common methods to measure the quality of service provided.


Benchmark standard for testing products/services;


Suitable tools for life cycle analysis;


Power consumption standard tests.	� 


Terminal�Terminal of the future from active badge to living wall;	�New services to be offered to wireless communication terminal users;	�New functionalities to be included in next generation of digital cellular terminal;	�Improving new multimedia service acceptance (ease of use /control by the end user); 	�Interlinking Technology (a terminal should allow for access to any service in the same area even if there is a loss of performance when using the cheapest or oldest ones.);	�Digital broadcast receiver should allow for interoperability with additional equipment from different providers;	�Set-Top Unit (a single distributable and adaptable STU standard should be drafted);	�Multimode mobile terminal	�
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