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1	Decision/action requested


Creation of a GSC User Group to focus on user-related standardization High Interest Subjects (HIS) such as telecommunications service and equipment accessibility by persons with disabilities.  TIA would be willing to be the Lead PSO in such work.


 





2	References


ITU-T Recommendation V.19


International Organization for Standardization (ISO) Consumer Policy Committee (COPOLCO) Resolution May 1997 to notify ITU that COPOLCO can provide consumer interest representation on telecommunication standardization issues of interest to consumers.


COPOLCO Resolution 9/1997 to convene a Working Group on Consumer Participation in Standardization Work.


Japanese Industrial Standards Committee (JISC) proposal to COPOLCO to form Working Group for “Special Requirements for the Elderly and People with Disabilities.”


Telecommunications Access Advisory Committee (TAAC) Report to USA Architectural Transportation Barriers Compliance Board (Access Board).


FCC’s Network Reliability and Interoperability Council’s (NRIC) Report and Recommendations on Implementing Section 256 of the Telecommunications Act of 1996, Section 10. Special Needs of Customers With Disabilities.  (http://www.fcc.gov/oet/nric)


ANEC activities related to persons with disabilities.


Section 255 of Telecommunications Act of 1996 (TA96)





3	Rationale


There are activities in the ITU, ISO, and across the regions served by the Participating Standards Organizations related to consumer participation in standardization generally, and specific activities related to the need for standardization in the area of access to telecommunications services and equipment by persons with disabilities.  TIA has taken a lead on these activities in the USA and chaired the TAAC, has a Working Group on implementation of Section 255 of TA96, and was Team Leader on Focus Group 2 of the NRIC-III on Special Needs of Customers With Disabilities.  TIA is also the American National Standards Institute (ANSI) delegate to the COPOLCO Working Group on consumer participation in standardization responding to COPOLCO Resolution 9/1997.  TIA also has developed American National Standards related to access to telecommunications equipment by persons with disabilities and will be increasing its efforts in this area due to the statutory mandates.





4	Consequences and implications


There is a growing consumer movement to get more involved in standardization issues across the world.  COPOLCO has identified specific areas of concern for consumer interests and many of these activities relate to on-going work of the ITU and PSOs.  Governmental initiatives are also directing more reliance on voluntary consensus standards which are often developed on a more timely basis to meet marketplace needs and regulatory bodies are recommending that the consumer interest be represented in such activities.  ANSI, its Organization Member Council and the Consumer Interest Council (CIC) responded to the NRIC recommendation by requesting modification of the ANSI Project Initiation Notice System (PINS) Form to highlight not just consumer disability unique standardization projects, but any new work that uniquely has a consumer interest standardization focus based on a list of hot concerns generated by the CIC.  This will allow consumer representatives and others to track and comment on such projects via SDO web pages and the ANSI National Standards System Network (NSSN).





5	Issues for discussion/decision


Should GSC form a User Group?


What issues should be High Interest Subjects?


Is this an area to apply the Lead PSO concept?
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