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1
Opening of the meeting and introductions

Mr. Hébert opened the meeting and welcomed the participants.  He then proposed that each participants should give a short presentation of the status of User issues as seen from their Organization’s perspective.

1.1
Dan Bart (TIA)

Mr. Bart presented document 08 [also known as GSC4(98)37] and highlighted the need to define at least two different types of users at the national level: Network Operators and; Consumers (disability group dependent.  He indicated that ISO/COPOLCO (Consumer Policy Committee of the International Organization for Standardization) is the place where many users issues are being discussed at the international level and volunteered to be the consumer representative at ITU- level for the GSC User Group.  He informed the group that ANSI is interested in Safety (toy safety, consumer safety, etc.) and were pursuing a list of 15 hot topics related to Consumer issues.  He also noted that TIA has invited Consumer Associations to provide input and to make presentations to TIA groups but that no "formal" agreement existed with such groups.  He stressed that the lack of budget resources to fund Consumer activities is always a problem.  He also noted that Interoperability is a big issue for users and that whilst many “Corporate” users well looked after an “outreach” programme is needed to attack real “Consumer” users.

1.2
Ray Hapeman (Committee T1)

Mr. Hapeman reported that T1 see users split into four main interest groups: Manufacturers; exchange carriers; users/consumers; inter-exchange carriers.  He noted that the lack of funding for the user/consumers category to attend standards activities was a major problem.  However, US state Departments are active as "large" users in many T1 areas.  He proposed that all the SDO’s should encourage large Corporations to join as users on the assumption that engineers from major carriers are in-touch with the relevant (marketing) departments in their own companies and therefore able to feed in information on an ad-hoc basis.  He stated that T1 had some hoped that the Internet (WWW) will generate input from "academics" but that this had not yet happened.  He commented that TIA is more active in the Terminal Equipment domain than T1.

1.3
Hisao Iizuka

Mr. Iizuka presented document 07 [also known as GSC4(98)26] and proposed the creation of a User Channel for the exchange of user-related information between GSC organizations.  He agreed with the T1 experience that a Web server/exchnage area for users is a good political move but does not produce any real technical input.

1.4
Pierre-Yves Hébert

Mr. Hébert presented documents GSC(98)04, GSC(98)05 and GSC(98)06, noting that ETSI focuses mainly on users of products/services and had only achieved get limited user involvement - often limited to one user community.  He stated that ETSI is trying to build a network of different user types to get verification of proposals across a broad spectrum.  He noted that users except expect that a product conforming to an approved standard will be more reliable (lifetime) than a non-standardised product but the real problem is that standards do not necessarily guarantee interoperability/interworking between terminal, networks or applications and users are not very interested in participating in validation trials to ensure these function work.  He reported that ETSI User Group work is based on “Topic groups”, three of which being active at the moment: Line interconnection; management information from Public network Operators; and Testing/Certification. The current target is to improve the co-operation between users & experts to define interoperability needs and to use Internet-like (remote) validation from user volunteers.  ETSI also hopes to obtain some funding from the European Commission for travel expenses to allow users to participate in ETSI technical activities.

2
Conclusions

2.1
Definitions

The following definition of users types were agreed:

Type A users = Residential consumers (Consumers Association)

Type B users= Business Users

end user (office, remote teleworking)

IT&T managers

Managers

Type C users = Disabled users (ANEC)

Type D users = Service Providers

Type E users = Government Depts.

2.2
Study topics

The Group agreed a number of study topics for the period until the next GSC:

1. Internet Telephony (ETSI - Pierre-Yves Hébert)

2. Disability/Accessibility (TIA - Dan Bart)

3. Quality of Service (T1 - Ray Hapeman)

4. Intelligent Transportation Systems (TTC - Hisao Iizuka)

5. Safety/Privacy (ACA - Grant Symons)

6. Home Automation (ETSI ?)

And identified some for items of interest for future study:

· User Interface

· Fixed/Mobile Convergence

· Services

· Terminal Equipment

2.3 Actions

The following actions were agreed:

· set-up an email exploder to continue exchange of views at GSC level (action: ETSI).

· set-up a GSC user web-page (action: ETSI).

· set-up a “network” / “User Channel“ for user interests through the different GSC standards bodies.

· exchange user inputs using the "network" and propose a methodology for “Internet-like” cross-region validation projects.

· organize a user conference at GSC#5 (Action: T1/TIA).

· create a common “GSC” work programme for user issues.

· hold liaison meetings/tele-videoconferences every 9 months (Action: nominate a liaison officer for each GSC Standard Body).

· organize a User Conference every 18 months (as a side-meeting of GSC).

