ITU-T Workshop
“Mobile Telecommunications and Fixed/Mobile
Convergence - the realities going forward”

CV
Kyiv, 12 — 14 September 2005

UDO SCHICK
T-SYSTEMS, GERMANY

Session: 2.3: Case Studies on Mobile Networks in a Fixed-Mobile Convergence World

Title of Case Study: WIMAX

Presentation:

= Activities

= Some 10 years Chair of Customer Advisory Council of Deutsche Telekom AG
Billing Systems, Accounting Systems, Products, Processes

» Some 10 years heading a core team within the Customer Advisory Council of
Deutsche Telekom AG
Order Processing, Invoicing, Electronic Billing, Customer Data, Migration Projects, Price
Models

= Member of User Forum Electronic Billing
R&D Centre of Deutsche Telekom AG

» Vice Chair of the Electronic Billing Group (EBG/XML)
‘The Global IT Association of Telecommunications’ (ETIS)

» Chair of the International Settlements Group (I1S) until October 2004
‘The Global IT Association of Telecommunications’ (ETIS)
Members are 31 Telco’s from 21 Nations

» Delegate and Observer at United Nations International Telecommunication Union
(ITV)
Geneva

» |T Professional of the year 2002
for the first time award by ‘The Global IT Association of Telecommunications’ (ETIS)

= Member of different working groups, working parties, interest groups in the area of
Communication,



Electronic Billing, EDI, EDIFACT and XML.
Germany, Europe and International

Company, Profession topics

Principal Consultant with T-Systems International (Deutsche Telekom Group).
Technical and business administration educational background.

Dealing with

Communication Billing, Electronic Data Exchange, Settlement, Interconnect, Intercarrier,
National-, European- and International Standardization and Regulation, Number Portability,
Fast Close, CRM, Market Potential Research/Analysis (CEE, CIS, EMEA).

Experience with

Order processing, Invoicing, Electronic Billing, Customer Data, Migration Projects,
Electronic Data Exchange, Corporate Billing, Price Models, Accounting (Corporate Clients
and SME), Number Portability (fix and mobile), Business Reporting, Market Development.

Experienced in the trade of
Telco Business, Financial Services, Travel & Transport and Utilities.



