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LUIS JOAO DE SOUSA CARDOSO was born in Lisbon, Portugal, in 1948.

He was educated in Electronic Communications Engineering at Lisbon University
and joined to CPRM-MARCONI in 1970 to work in the Network Operations area.

He is currently a Senior consultant and is engaged as Quality of Service, Fraud and
Network  Security = Manager  within Portugal  Telecom/Long Distance
Communications.

His previous assignments have included technical and management positions in the
areas of planning, quality control and traffic engineering.

He was Company representative to CCITT Study Group 1 during 1984-1988 study
period and has been company representative to CCITT Study Group 2 and Quality of
Service Development Group since 1985.

Since March 92 he is acting as Chairman of Quality of Service Development Group
(ITU) and as Coordinator of Fraud Prevention Project.

In addition he has been the Company representative in FIINA (Forum International
Irregular Network Access) in which he became member of the Executive Committee

during 1995 and was appointed as President in October 2001.

He is participating in the ETNO Working Groups on matters as Information Security,
Telecommunications Fraud Control and Quality of Service, and since September
2001 he is acting as Chairman of the Working Group on "Fraud Control and
Network Security"



He has served for four years in the Portuguese Army as a Management Engineering
Officer. He has worked as a Consultant on the Telecommunications Security area
for several companies in USA, Europe and Africa and acting as Vice President of the
Portuguese National Quality Committee for Information Technology. He is member
of the Institute of Electrical and Electronics Engineers, Inc. and of Computer
Society. Since June of 1996 he is an active member of the New York Academy of

Sciences.



