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	Administrative Circular CA/07
	2 May 2007

	Ref:
	CA/07 STG
	

	Contact:
	Alessandra Pileri
	

	Tel:
	+41 22 730 6698
	

	Fax:
	+41 22 730 5484
	

	E-mail:
	devsg1@itu.int
	

	Subject:
	Questionnaire on Question 7-2/1: Regulatory policies on universal access to broadband services


To Administrations of Member States of the ITU,

Members of the Development Sector

Dear Sir/Madam,

The Rapporteur’s Group, during its meeting held in Geneva on 22-23 March 2007, decided to send the attached questionnaire to all the Member States and Sector Members in order to collect appropriate information on the topics to be covered in the study of Question 7-2/1. The definition of the Question can be found at the following Web address: 

http://www.itu.int/ITU-D/study_groups/SGP_2006-2010/documents/Q7-2-1.pdf 
At the request of the Rapporteur, Mr. Oscar Manikunda, we are forwarding to you, for your action, a questionnaire on Question 7-2/1 (see Annex 1).

You are invited to complete all relevant parts as far as possible.
The information requested is urgently needed to enable the preparation of the 2007 report in June 2007.

We would be grateful if you could complete this questionnaire and return it, not later than 15 June 2007, to the Telecommunication Development Bureau:

ITU-D Study Group 1 Counsellor
Fax: +41 22 7305484
e-mail: devsg1@itu.int 
Queries or requests for further information regarding this questionnaire will be answered by:

· The Rapporteur on Question 7-2/1: Mr. Oscar Manikunda, (tel: +243 812610047 fax: +243 1392492, e-mail: manikunda_oscar@yahoo.fr 
· The Focal Point for this Question: Mrs. Roopa Joshi, (tel: +41 22 7306255, fax: +41 22 7305484, e-mail: roopa.joshi@itu.int) appointed to assist with the study.

You are invited to fill in the questionnaire online: 
http://www.itu.int/ITU-D/CDS/gq/sgq7-2-1.html to facilitate the timely analysis of the replies. You may also send your answer in electronic format to devsg1@itu.int. This Administrative Circular, including the questionnaire, is available on the ITU-D Web site http://www.itu.int/md/D06-CA-CIR/en.
The success of this study and the value of the output are contingent on the involvement of specialists in the study process. Therefore, any specialist who would like to contribute to the preparation of the report on Question 7-2/1 and to the analysis of the replies to the questionnaire is invited to contact the Rapporteur or the Focal Point whose names and data are mentioned above. 

The timing foreseen for the dispatch of the questionnaire and the analysis of the answers is very short and does not allow the translation of the documents in the six languages. We apologize for this and hope that the Administrations will excuse us. 
A copy of this Circular Letter is also addressed to the National Regulatory Authorities declared with the ITU.

I thank you in advance for your cooperation. 

Yours faithfully,

[Original signed by Mr. Sami Al-Basheer Al Morshid, Director, BDT

Annex: 
Questionnaire on Question 7-2/1: Regulatory policies on universal access to broadband services 

Distribution:
· Administrations of Member States of the ITU

· ITU-D Sector Members

· Telecommunication Regulatory Authorities

· ITU-D Study Group 1 contact points
· ITU distribution list

ANNEX
Questionnaire on Question 7-2/1

Regulatory policies on universal access to broadband services
DEADLINE FOR THE REPLIES:  15 June 2007
	Given name      

	Family name      

	Your title      

	Organization      

	Business address      

	City      

	Country      

	Telephone      

	Fax number      

	E-mail      


Any queries or requests for further information regarding this questionnaire should be addressed to: 

	Rapporteur:

Mr Oscar Manikunda
Tel.: +243 812610047
Fax: +243 1392492
e-mail: manikunda_oscar@yahoo.fr
	BDT Focal Point:

Ms Roopa Joshi
Tel.: +41 22 7306255
Fax: +41 22 7305484
e-mail: roopa.joshi@itu.int 


Please send the completed questionnaire to:: 

	Mme Alessandra Pileri
Administrator, ITU-D Study Group 1
e-mail: devsg1@itu.int
Fax: +41 22 7305484


The questionnaire can also be completed on-line at the following URL:
http://www.itu.int/ITU-D/CDS/gq/sgq7-2-1.html 

Introduction to the Question. Expected results.

The World Telecommunication Development Conference (Doha, 2006) approved Question 7-2/1, entitled "Regulatory policies on universal access to broadband services".

The aspects to be examined in this Question, and their regulatory implications, are the following.

–
The Question will study aspects relating to ways and means of promoting economic development by universal access/service, especially in respect of broadband services.

–
These new technologies raise new economic challenges. Tariff structure and economic strategies must be examined in order to assess their impact on incentives for operators to invest in all areas, including unserved areas.

–
Unbundling of local loop access and interconnection between wired and wireless systems, as well as national roaming and site sharing in the case of mobile systems, are also subjects that it is important to examine.
–
The identification of ways and means of promoting universal access/service in respect of broadband services will also be addressed by the Rapporteur's Group.

–
The Question will analyse how competition in related markets can promote investment in broadband networks.

The following results are expected from the examination of this Question:

–
regulatory policy aspects linked to broadband services and technologies, in particular a summary of the experience acquired by telecom regulators in implementing universal access to broadband services in their countries;

–
specific universal access aspects with regard to management of access and interconnection agreements and methods of financing universal service;

–
aspects to keep up the technological neutrality principles inserting broadband access services within the universal services package;

–
aspects relating to best practices in seeking funding sources and developing innovative financing mechanisms for accelerating universal access/service development in rural communities;

–
aspects relating to ways and means and solutions for promoting universal access/service in respect of broadband services.

The Rapporteur's Group on Question 7-2/1, at its meeting in Geneva 22-23 March 2007, decided to send the questionnaire below to the Member States, Sector Members, and regulatory authorities of the Member States, in order to compile the information required for the final report on the Question.

In drawing up this questionnaire, the Rapporteur's Group took care to avoid duplication with the annual regulatory survey of BDT Programme 1, or with the more technical questionnaire on Question 20-2/2 ("Examination of access technologies for broadband telecommunications") that has already been sent to the Member States. Those survey results are also of interest for Question 7‑2/1, and may be consulted directly at the source.
Questionnaire

All answers and data provided should be made with reference to the end of the year 2005.

1.1
Definition of broadband universal access

What is the minimum data rate that the national authorities consider as constituting broadband service? (in kbit/s, Mbit/s or hertz)


      kbit/s


      Mbit/s


      hertz

Do your regulations use the concept of broadband in the context of universal access?


Yes   FORMCHECKBOX 

No   FORMCHECKBOX 

NOTE – For the purposes of this questionnaire, broadband is defined for rates of at least 256 kbit/s.

1.2
Physical subscriber network 

1.2.1
Fibre-optic
      %


Copper
      %


Coaxial
      %

1.2.2
Wireless
      %, including       % terrestrial and       % satellite



_________



100%
for a total of       broadband subscribers.

1.2.3
For each category of subscribers above, indicate the speed in kbit/s or Mbit/s.


Fibre-optic


Copper


Coaxial


Wireless, terrestrial


Wireless, satellite

1.3
Services available to users

Data
 FORMCHECKBOX 

VoIP
 FORMCHECKBOX 

1.3.1
Services provided as part of broadband universal access:

IP

 FORMCHECKBOX 

TV (analogue, digital)
 FORMCHECKBOX 

Sound (analogue, digital)
 FORMCHECKBOX 

Others 

 FORMCHECKBOX 

1.3.2
For the above services, indicate the number of broadband 

Operators:       
Service providers:       
1.3.3
Are there public forms of broadband access?


YES   FORMCHECKBOX 

NO   FORMCHECKBOX 

If Yes, indicate which ones.

1.3.4
Is there legislation on interconnection between operators to facilitate broadband universal access making it possible to provide services to the end-user?


YES   FORMCHECKBOX 

NO   FORMCHECKBOX 

1.4
Are there incentives, particularly those involving tax or duty, intended to promote broadband universal access?


YES   FORMCHECKBOX 

NO   FORMCHECKBOX 

1.5
Do national regulations take into account regional directives regarding broadband universal access?


YES   FORMCHECKBOX 

NO   FORMCHECKBOX 

1.5.1
Do national regulations take into account, for broadband universal access, the specific needs of disadvantaged people, in particular the disabled?


YES   FORMCHECKBOX 

NO   FORMCHECKBOX 

1.6
What is the tariff structure and the applicable tariffs for each broadband service?

     
1.7
In cases where legislation permits broadband subscriptions, what are the amounts and the durations?

     
1.8
For some categories of subscribers (disadvantaged persons, the disabled, people in sparsely inhabited rural areas) what measures does legislation provide for broadband service (flat fees, subsidies, other)?

     
1.9
Are there regulatory incentives for operators to make investments in the infrastructure with a view to extending broadband to rural communities?


YES   FORMCHECKBOX 

NO   FORMCHECKBOX 

1.10
Within the authorized frequency bands, what are the permitted bandwidths (in kilohertz)? Speed, in kbit/s?


      kHz


      kbit/s

Subject 2:  National experiences

Can the administration or the national operator provide a significant case study on the installation in the country of a broadband system for end-users, either via direct connection or through a telecentre? (Should include regulatory, financial and economic information.)
     
Subject 3:  Can the administration provide forecasts or prognosis for the future development of broadband universal access?
     
___________
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