PAGE  
2

	INTERNATIONAL TELECOMMUNICATION UNION
Telecommunication Development Bureau
	[image: image1.wmf]

	Administrative Circular CA/13
	19 November 2007

	Ref:
	CA/13 STG
	

	Contact:
	Honoré Vignon
	

	Tel:
	+41 22 730 5902
	

	Fax:
	+41 22 730 5484
	

	E-mail:
	devsg2@itu.int
	

	Subject:
	Questionnaire on broadband telecommunications - Question 20-2/2  Examination of access technologies for broadband telecommunications


To Administrations of Member States of the ITU,

Members of the Development Sector

Dear Sir/Madam,

The Rapporteur’s Group, during the meeting of ITU-D Study Group 2 held from 24 to 27 September 2007 in Geneva, decided to resend the attached questionnaire to all the Member States and Sector Members in order to collect appropriate information on the topics to be covered in the study of Question 20-2/2. The definition of the Question can be found at the following Web address: 

http://www.itu.int/ITU-D/study_groups/SGP_2006-2010/documents/Q20-2-2.pdf.
At the request of Ms. Laboni Patnaik, the Rapporteur for Question 20-2/2, we are forwarding to you, for your action, a questionnaire (see Annex) on broadband telecommunications.

You are invited to update or complete all relevant parts as far as possible.
The information requested is urgently needed to enable the preparation of the 2008 report in June 2008.

We would be grateful if you could complete this questionnaire and return it, not later than 29 February 2008, to the Telecommunication Development Bureau:

ITU-D Study Groups Secretariat
Fax: +41 22 7305484
e-mail: devsg2@itu.int

Queries or requests for further information regarding this questionnaire will be answered by:

· The Rapporteur for Question 20-2/2: Ms. Laboni Patnaik (tel: +1 858 845-8621 fax: +1 858 651 2011, e-mail: laboni@qualcomm.com
· The focal point for this Question: Mr. D. Karyabwité, (tel: +41 22 7305009, fax: +41 22 7305484, e-mail: desire.karyabwite@itu.int) appointed to assist with the study.

You are invited to fill in the questionnaire online: 
http://www.itu.int/ITU-D/CDS/gq/sgq20-2-2.html to facilitate the timely analysis of the replies. You may also send your answer in electronic format to devsg2@itu.int.  This Administrative Circular, including the questionnaire, is available on the ITU-D Web site http://www.itu.int/md/D06-CA-CIR/en.
The success of this study and the value of the output are contingent on the involvement of specialists in the study process.  Therefore, any specialist who would like to contribute to the preparation of the report on Question 20-2/2 and to the analysis of the replies to the questionnaire is invited to contact the Rapporteur or the Focal Point whose names and data are mentioned above. 

I thank you in advance for your cooperation. 

Yours faithfully,

[Original signed by Mr. Sami Al-Basheer Al Morshid, Director, BDT]
Sami Al-Basheer Al Morshid
Director, BDT

Annex: 
Questionnaire on broadband communications 


Distribution:

–
Administrations of Member States of the ITU

–
ITU-D Sector Members

–
Rapporteurs and active participants on Question 20-2/2

–
ITU distribution list

ANNEX
Broadband Questionnaire

DEADLINE FOR THE REPLIES:  29 February 2008
	Given Name
	

	Family Name
	

	Your Title
	

	Organization / Main activity
	

	Telephone/Fax (with area code)
	

	Country
	

	City
	

	Business Address:


	

	E-Mail
	


Any queries or requests for further information regarding this questionnaire should be addressed to: 

	Ms. Laboni Patnaik
E-mail: laboni@qualcomm.com
Tel: +1 858 845-8621

	Désiré Karyabwite
Telecommunication Development Bureau 
International Telecommunication Union (ITU) 
Place des Nations, CH-1211 
Geneva, Switzerland 
E-mail: desire.karyabwite@itu.int 
Tel: +41 22 730 5009/Fax: +41 22 730 5484
Mob: +41 79 239 2739
www.itu.int/ITU-D/e-strategy/internet/iptelephony/  


INTRODUCTION

Purpose

1.
To assess the current status of broadband access technologies. 

2.
To analyse broadband access technologies including the following dimensions: demographics, gender, geographic, technical and economic factors; market structures for delivery of broadband access service. 

Output expected from the replies

The central output will consist of conclusions drawn from the data collected to include in the final report to assist ITU-D Members with the development of broadband access technologies. This research will generate information on the technical, economic and development factors having an impact on the deployment of broadband access technologies in developing countries. At the end of the study period, a final and complete report will be created on Broadband Access Technologies. The present questionnaire is designed to provide extensive, consistent background data for the overall study, to be complemented, as necessary, in the yearly work plans.

Technology related Questions

What wire-line technologies are utilized to provide broadband services?


____ ISDN

____ xDSL

____ Cable (excluding fiber)
____ E1/T1

____ Fiber 

____ Power Line

____ Other (please describe)

What wireless technologies are utilized to provide broadband services?

____ Satellite, and if so what type of system/s

____ Terrestrial IMT-2000 standards based solutions and if so which variant/s

____ IEEE 802.16-2004 standard based Fixed and Nomadic Broadband Wireless Access 

 (BWA)
____ IEEE 802.16-2005 standard based Fixed Nomadic and Mobile (BWA)
____ IEEE 802.11 Wireless Local Area Network based systems

____ Proprietary BWA systems

____ Other (Please Describe) 

Competition

Is competition permitted in the provision of Internet Access services?   (YES/ NO)

Is there competition in the local loop (local loop unbundling)?   (YES/ NO)

Is there competition among differing broadband technologies in the same geographic area? (ex. xDSL, cable, broadband wireless, etc...)  (YES/ NO)

How many operators offer high-speed Internet service? _______

Percentage of operators offering xDSL broadband service _____

Percentage of operators offering cable modem broadband service _____

Percentage of operators offering wireless broadband service _____

Percentage of operators offering other broadband service _____

Access

Approximately what percent of households have access to broadband access technologies in general? _____

Percentage of households with access to ISDN broadband service________

Percentage of households with access to xDSL broadband service________

Percentage of households with access to cable modem broadband service___________

Percentage of households with access to wireless broadband services________

Approximately what percentage of businesses has access to broadband access technologies in general? _____

Percentage of businesses with access to ISDN broadband service________

Percentage of businesses with access to xDSL broadband service________

Percentage of businesses with access to cable modem broadband service___________

Percentage of businesses with access to wireless broadband services________

What percentage of rural telephone subscribers has access to broadband technologies?

Are there any gender barriers to broadband access (i.e. political, economic, social, etc.)?   (YES/NO)


If so, please describe.

Pricing and Usage
What is the average price
 for Internet dial up access (please specify per time unit or data unit)? _____________________

What is the average monthly price1 for broadband service (including Internet access)?  

between 64-500 kbit/s ____________________________

in excess of  500kbit/s _____________________________

Do operators offer unlimited usage plans?  (YES/NO)?

Describe the most common usage/pricing1 plan for broadband.  (Please specify per time unit or data unit)

Do you have any preference to any scheme for pricing and why?

Barriers to Broadband Access Deployment

What are the major barriers to the deployment of broadband service? (Mark all that apply)

____Regulatory issues in general

____Access to spectrum
____Lack of existing infrastructure

____Network deployment capital cost issues

____High cost for the subscriber either in terms of up front or monthly charges for access

____Not enough demand to justify infrastructure cost

____High cost of user terminals

____Technical issues such as network loading
____Lack of suitably skilled people for network construction, maintenance, operation and 
training 
____Lack of personal computers

____Lack of power supply (electricity) to operate broadband systems

____Other (please describe) 

Are there affordable loans/ other financial assistance for operators to provide broadband to last mile customers?   (YES/NO)

If yes, please describe (government, private, other organizations).

How difficult (scale of 1-5; 5 being the most difficult) is it for operators to receive licences for broadband build out?

Quality of Service

What are the average speeds of downstream data for DSL? _________________________

What are the average speeds of downstream data for cable broadband?________________

What are the average speeds of downstream data for wireless broadband service?________

What are the average speeds of downstream data for other broadband services? (Please describe which service)? ________________________________

Miscellaneous
1. Is there a plan for coverage of those areas where broadband is not available? If yes, please explain.
2. Do public centers (schools, libraries, hospitals, government office building complexes, telecenters, etc) offer broadband service?   (YES/NO)


If yes, are the services generally free of charge?   (YES/NO)


If services are not free, is there a special price?  (YES/NO)

3. Which broadband technology is growing the most quickly? (Wireless, xDSL, cable modem 
or other)

4. What percentage of schools is connected for broadband service? Is there any special program for schools?

5. What percentage of hospitals is connected for broadband service? Is there any special program for hospitals?

5. For which applications is broadband service used? (Mark all that apply)

_____ Business (email, accessing corporate Intranet)

_____ Personal (websurfing, email, downloading music, multimedia)

_____ e-health

_____ VoIP

_____ e-government

_____ Education/research

_____ Public safety

_____ e-commerce 

_____ Other (please describe)

___________

�  Preferably in US dollars, otherwise please specify the currency
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