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国  际  电  信  联  盟
电信发展局
	


行政通函CA/20
2008年2月8日
	文号：
	CA/20 STG
	
	

	联系人：
	Alessandra Pileri
	
	

	电话：
	+41 22 730 6698
	
	

	传真：
	+41 22 730 5484
	
	

	电子邮件：
	devsg1@itu.int 
	
	

	事由：
	有关第20/1号课题的问卷调查表
残疾人对电信服务的使用


致国际电联成员国主管部门

和发展部门的部门成员
尊敬的先生/女士，
ITU-D第1研究组在2007年9月18至21日于日内瓦召开的会议上做出决定，将本函所附问卷调查表发至所有成员国和部门成员，以便收集适当信息，将其汇总在第20/1号课题的研究中。“残疾人对电信服务的使用”课题的定义见以下网址：http://www.itu.int/ITU-D/study_groups/SGP_2006-2010/documents/Questions/Q20-1.pdf。
应此课题报告人Clara Luz Álvarez女士的要求，并经第1研究组主席Audrey Loridan-Baudrier女士的同意，现特将有关第20/1号课题的问卷调查表（见附件）转给您，以便采取行动。
请您尽量填妥所有相关内容。如果您没有所要求的数据，请您从有权能的机构收集，并将其插入系统中。问卷调查表所要求的信息将用于起草2008年有关该课题的报告。
如果您能在2008年4月15日之前填妥此问卷调查表，我们将不胜感激。
有关此问卷调查表详情的问题将由以下人员答复：
· 第20/1号课题报告人：Clara Luz Álvarez女士（电话：+52 55 55246619 / 传真：
+52 55 55243770 / 电子邮件：clarluzmexio@yahoo.com 或 clarluz@informa.com.mx）
· 电信发展局该课题的联系人: Asenath Mpatwa女士（电话：+41 22 7305430 /传真：
+41 22 7305484 /电子邮件：asenath.mpatwa@itu.int），已经指定向该研究提供帮助。
您亦可将您的要求发给ITU-D 第1 研究组顾问Alessandra Pileri女士（电话：
+41 22 7306698 /传真：+41 22 7305484 /电子邮件：devsg1@itu.int）。 

请您在网上填写该问卷调查表：http://www.itu.int/ITU-D/CDS/gq/generic/questionnaire.asp?ProjectID=72，以利于对答复进行及时分析。 
包括问卷调查表在内的本行政通函亦在网址http://www.itu.int/md/D06-CA-CIR/en提供。
此研究的成功以及输出成果的价值有赖于研究过程中各位专家的参与。因此，如任何专家有意为第20/1号课题报告的起草和答复的分析做出贡献，请与上述报告人或BDT联系人接触，她们的姓名和相关信息已经提供如上。
谢谢合作。 

谨启，
电信发展局主任
萨米·阿勒巴舍里·阿勒穆什德

附件：有关第20/1号课题的问卷调查表：残疾人对电信服务的使用
分发：
-
国际电联成员国主管部门；
-
ITU-D 部门成员和部门准成员；
-
ITU-D第1研究组联系人。
	ITU-D Study Groups 2007 Question 20/1 : ACCESS TO TELECOMMUNICATION SERVICES FOR PEOPLE WITH DISABILITIES
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Legend: 

Answer is mandatory

Answer will not be distributed outside ITU

Top of Form

Any queries or requests for further information regarding this questionnaire should be addressed to:

Rapporteur:
Mrs. Clara-Luz Alvarez
Tel.: +52 55 55246619
Fax: +52 55 55243770
e-mail: claraluzmexico@yahoo.com
claraluz@informa.com.mx 

BDT Focal Point: Mrs. Asenath Mpatwa
Tel.: +41 22 7305430
Fax: +41 22 7305484
e-mail: asenath.mpatwa@itu.int 
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 FOCAL POINT REGARDING THIS QUESTIONNAIRE
Given name:
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Family name:
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Title:
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Administration / Organization: 
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Business address:
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City:
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Country:
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Please select a country


Telephone:
[image: image10.wmf]




Fax:
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E-mail:
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 1. Statistics
1.1 Does your country have statistics on the number of persons with disabilities in your country? 
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1.2 If so, what is the number of persons with disabilities : 
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As of Year: 
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1.3 Do your statistics reflect the number of persons with different disabilities (i. e., visual, hearing, mental, etc...) 

[image: image18.wmf]Yes [image: image19.wmf]No 

1.4 If so, what is the number of persons with each disability?

As of Year: 
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Visual disability 
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Hearing disability 

[image: image22.wmf]


Hearing and visual disabilities 
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Mental disability 
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Physical disability 
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Other disabilities 
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 2. Legal and regulatory framework
2.1 Does your country have specific laws or regulations addressing disabilities related to ICTs?

2.1.1 Laws: 

[image: image28.wmf]Yes [image: image29.wmf]No 

2.1.2 Regulation: 

[image: image30.wmf]Yes [image: image31.wmf]No 

2.1.3 License conditions: 

[image: image32.wmf]Yes [image: image33.wmf]No 

2.2 Do those laws/regulations establish: 

2.2.1 Obligations for operators/licensees? 

[image: image34.wmf]Yes [image: image35.wmf]No 

2.2.1.1 If the answer was yes, please check one of the following: 

[image: image36.wmf]The obligations are only for the incumbent or dominant 

[image: image37.wmf]The obligations are for all the operators

2.2.2 Obligations for the State or other public authorities? 

[image: image38.wmf]Yes [image: image39.wmf]No 

2.2.3 Rights for persons with disabilities to access ICT? 

[image: image40.wmf]Yes [image: image41.wmf]No 

2.3 Which is the authority responsible for enforcing such regulations? 
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2.4 Are there any laws or pending regulations regarding providing ICT access to persons with disabilities? 

[image: image43.wmf]Yes [image: image44.wmf]No 

2.5 Could you please indicate the web link(s) where the texts of the existing laws/regulations can be found or send them to us? 
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 3. Projects on access to ICTs by persons with disabilities
3.1 Are there any projects for making ICT accessible to persons with disabilities? 
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3.2 If there are projects, please complete the following chart with the information on the disabilities addressed by them and the type of funding.

Name of the project
Type(s) disabilities addressed*
Type of funding**
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* Visual, hearing, hearing and visual, mental, physical or other type of disability.
** National public funding, national private funding, international private funding, international institutional funding, or mixed funding. 
3.3 Please provide any relevant comment regarding the projects referred to in 3.2 above. 
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