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Priority area

Human capacity building
TRAINING
Current situation
Some countries need to adapt to the new telecommunication sector environment, in which new players are emerging as a result of reforms in the legal instruments and technological changes. They thus require:
a.
General induction training for new staff.
b.
Specialized training in the technical, legal and regulatory fields.

Requirements

Regulatory issues, such as:

· Interconnection. Interconnection enables the physical and functional interconnection of operators' networks.

· Rates and tariffs. An important objective of price regulation is to ensure that regulated operators can secure sufficient income to finance their current activities and future investment. 

· Spectrum management.

· New telecommunication technologies. Licensing, convergence of services, new platforms for services.

· Market and competition regulation.

· Data collection for the management of telecommunication sector indicators.

· Migration from service-oriented to market-oriented regulation.

· Cost models and development of corresponding computer tools for their application.

· Principles and foundations of regulatory accounting.

· Seminar on procedures and arrangements for assuring digital portability.

· Specialized seminar on digital TV for countries intending to implement it.

· Training on the identification and management of SPAM.

· Other training needs to meet specific requirements of members.
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Contact point:
Name/Organization/Entity:
Executive Secretariat, COMTELCA

Phone number:
+504 220 6666

Email:
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