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Specific applications for the use of ICTs, including e-government, e-health, e-ecology and climate change, etc., and fostering security and confidence in the use of ICTs, including protection of children and youth, as well as human capacity building in each of these areas
DRAFT RESOLUTION [IAP-XXX] (Hyderabad, 2010)
Assistance for the implementation of projects aimed at reducing the digital divide

The World Telecommunication Development Conference (Hyderabad, 2010),
considering

a)
that the General Assembly of the Organization of American States (OAS), by its Resolution AG/RES.2160 (XXXVI-O/06), entrusted the General Secretariat of OAS with supporting, through CITEL, the efforts of Member States to "promote the dissemination and application of CITEL recommendations among the different stakeholders so that they may contribute to their implementation and continue to intensify efforts to adopt the measures, national plans and strategies necessary to improve connectivity in the region";
b)
that, pursuant to the San José Declaration adopted at the IVth Assembly of the Inter-American Telecommunication Commission (CITEL), it was agreed to accord priority to implementation of the second phase of the Agenda for Connectivity and Quito Plan of Action in accordance with the principles of equity, solidarity and universality, with the aim of achieving access by all citizens to the information society, creating online communities in the areas of education, health, business and government, and promoting job creation and economic development, especially of small and medium-scale businesses, commerce and services, tourism, the agricultural and export sectors, culture and recreation;

c)
That ITU is an intergovernmental organization and a specialized agency of the United Nations whose  purposes include, inter alia, promoting the development of technical facilities and their most efficient operation with a view to improving the efficiency of telecommunication services, increasing their usefulness and making them, so far as possible, generally available to the public;

d)
that ITU, as the initiator and organizer of the World Summit on the Information Society (Geneva, 2003 and Tunis, 2005) has taken on the commitment to provide assistance in order to establish an information society that is inclusive and fair for all the world's inhabitants; 

e)
that CITEL and ITU have signed a cooperation agreement for the provision of assistance to the Americas region in the implementation of projects aimed at reducing the digital divide and integrating countries in the information society;

f)
that the World Telecommunication Development Conference (Doha, 2006), held in Qatar from 7 to 15 March 2006, adopted the Doha Declaration and the Doha Action Plan for the period 2007-2010, and that these documents underline the need to accelerate work towards creating a genuinely global information society in order to offer countries opportunities and create the necessary conditions to harness maximum possible benefit from the implementation of new services and applications and thereby speed up global development, 

emphasizing

a)
that harmonious and balanced development of the world telecommunication network is beneficial for the developed and developing countries alike;

b)
that the existence of a close correlation between availability of universal telecommunication/ICT services and economic and social development has been clearly established,

resolves

1 
to establish, within the Telecommunication Development Bureau (BDT), a specific and detailed work plan covering the next four years (2010-2014), on the basis of the priorities identified for the Americas region for reducing the digital divide and promoting integration in the information society, including in particular the following priorities:

i)
development of digital local government at the community level to transform them into digital communities providing their services online;
ii)
improving telecommunication infrastructure, particularly Internet and broadband with fixed and especially mobile telephony, in order to support communication;
iii)
enhancing accessibility to ICTs for citizens, generally through community telecentres;
iv)
training of telecentre administrators to ensure continuous operation of telecentres, and training citizens to make intelligent use of the facilities;
v)
gradual introduction of facilities that are emerging at national level in e-government programmes, such as digital signature for e-commerce, formal opportunities for teleworking, online payment, transactions with the local or central government of the country concerned obviating the need for physical travel and so forth;

2 
to invite national and international financing organizations to consider lending financial support to this proposal and BDT to foster dialogue between telecommunication operators, service providers, financing bodies and other sources of funding for the elaboration and implementation of sustainable projects,

instructs the Director of the Telecommunication Development Bureau

1 
to take all necessary measures, and in particular to work in coordination with CITEL in order to give effect to this work plan;

2 
in close collaboration with the Director of the Radiocommunication Bureau and the Director of the Telecommunication Standardization Bureau, to study and put into practice the most suitable arrangements for helping developing countries, and in particular the least developed countries, to reduce the digital divide.
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