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Resolution 30 (Rev.Doha, 2006) on Role of the Telecommunication Development Sector in implementing the outcomes of the World Summit on the Information Society, reconfirmed in Resolution 140 (PP‑06, Antalya, 2006) recognized the Telecommunication Development Sector (ITU-D) as a key partner in the implementation of the WSIS outcomes and drew attention to its core competences and experiences, accumulated over many years in dealing with different development needs and implementing a range of projects, including infrastructure projects and telecommunication/ICT infrastructure projects, as well as its programmes, adopted at the WTDC conference to meet the needs of the telecommunication/ICT infrastructure and achieve the broader WSIS goals. The resolution also encouraged the ITU-D to continue playing this prominent role in the WSIS process in the future. 

In this context, since the last TDAG meeting in February 2008, the ITU-D, fulfilling its role as a facilitator of the WSIS Action Line C2: ICT Infrastructure and co-facilitator for other WSIS Action Lines C1, C3, C4, C7, C11
, have been carrying out a number of activities that both facilitate and directly implement WSIS outcomes. In addition a number of activities have been carried out in the context of the WSIS Action Line C5, for which the General Secretariat plays the role of facilitator. Moreover due to the extensive synergy effects between Action Lines C2: ICT Infrastructure and C6: Enabling Environment, as well as, following the request of UNDP, BDT accepted to take a leading role in the facilitation of WSIS Action Line C6: Enabling Environment, for one year as of May 2008. It is necessary to clarify if the ITU-D should continue to play the leading role of the facilitator for WSIS Action Line C6 in the future. Moreover the ITU-D has undertaken numerous actions related to WSIS Plan of Action, such as the Connect the World initiative, Emergency Telecom Services and Telecoms for Disaster Relief, Measurement of the Information Society, and the WSIS Stocktaking and ICT Success Stories initiatives.
In the context of the future, as presented in the Operational Plan 2009-2012
, numerous activities facilitating and directly implementing WSIS outcomes have been also planned for the year 2009 and beyond. A breakdown of these activities and their correspondence with WSIS Action Lines and the Doha Action Plan can be found in Table 1.
Table 1: Breakdown of ITU-D activities to be carried out in 2009 and correspondence
between WSIS Action Lines and BDT Programmes/Outputs.

	Programmes/Outputs
	C1
	C2
	C3
	C4
	C5
	C6
	C7
	C8
	C9
	C10
	C11

	Prog. 1/Outp. 6
	6
	-
	7
	9
	-
	18
	-
	-
	-
	-
	4

	Prog. 2/Outp.7
	-
	28
	6
	3
	-
	-
	-
	-
	-
	-
	1

	Prog. 3/Outp.8
	-
	4
	1
	-
	16
	-
	4
	-
	-
	-
	-

	Prog. 4/Outp.9
	-
	2
	4
	5
	3
	6
	-
	-
	-
	-
	-

	Prog.5/Outp. 10
	11
	-
	11
	25
	
	11
	-
	11
	-
	-
	11

	Prog. 6/Outp. 3
	4
	14
	10
	15
	2
	10
	12
	2
	-
	-
	1

	Activity 1/Outp. 11
	-
	-
	-
	2
	-
	-
	-
	-
	-
	-
	4

	Activity 2/Outp. 12
	-
	8
	-
	-
	8
	-
	-
	-
	-
	-
	9

	Special Initiatives/Outp. 13
	5
	21
	27
	22
	5
	12
	21
	18
	-
	-
	12

	Regional Initiatives/Outp. 4
	1
	10
	4
	4
	4
	6
	-
	1
	-
	-
	4

	Total
	27
	87
	70
	85
	38
	63
	37
	32
	-
	-
	46


Notes

· WSIS Action Lines: C1: The role of public governance authorities and all stakeholders in the promotion of ICTs for development; С2: Information and communication infrastructure; C3: Access to information and knowledge; C4: Capacity building; C5: Building confidence and security in the use of ICTs; C6: Enabling environment; C7: ICT Applications; C8: Cultural diversity and identity, linguistic diversity and local content; C9: Media; C10: Ethical dimensions of the Information Society; C11: International and regional cooperation.
· Doha Action Plan Programmes: Prog. 1: Regulatory reform, Prog. 2: Information and communication infrastructure and technology development, Prog. 3: E-strategies and ICT applications, Prog. 4: Economics and finance including costs and tariffs, Prog. 5: Human capacity building, Prog. 6: least developed countries and small island developing states, and emergency telecommunications, Activity 1: Statistics and information on telecommunications/ICT, Activity 2: Partnerships and promotion.

Coordination of the BDT Activities in Context of WSIS Plan of Action
Established in 2007, the WSIS Coordination Group of the BDT, under the Chairmanship of the Deputy to the BDT Director, continued to facilitate coordination of the activities carried out by the BDT in context of WSIS process. Conducting several internal consultations, the Group has been focusing on promotion of the BDT activities at the global level, development of the BDT strategic positions presented at the ITU WSIS Task Force, internal and external reporting.
ITU-D Activities Related to Facilitation of WSIS Action Line C2: Information and Communication Infrastructure 

Following the mandate given to ITU to facilitate Action Line C2: Information and Communication Infrastructure, as ITU-D has been designated to take the internal ITU lead on this Action Line. In 2008, ITU and UNDP organized the Third Facilitation Meeting on WSIS Action Lines C2, C4 and C6
 from 19 to 21 May. The first day of the meeting focused on Action Line C2, more precisely on the progress made on the Plan of Action as well as concrete infrastructure projects. In addition, the Ambassadors Round Table addressed the issues of the Financing Mechanisms for Infrastructure Development. The Round table was attended by the representatives of Rwanda, Egypt, Costa Rica and Italy and was followed by interactive multi-stakeholder discussion.

According to the Action Line C2 Plan of Action the ITU had been carrying out numerous actions, as presented below:

a. Promotion of National ICT-Strategies
Following the ITU initiative launched in 2007 and aimed at highlighting progress on WSIS implementation at the national level, reflecting status of development of the ICT-strategies worldwide, ITU has prepared an update of the information, in particular focusing on 51 African countries. In addition, for the needs of this exercise a new portal has been prepared and launched in May 2008. This platform is publicly available here
.
b. Harmonization of the ICT Policies in the different regions

Within the scope of the cooperation agreement signed between the European Commission and ITU in December 2007, the project aims at developing and promoting harmonized policies and guidelines for the ICT market as well as building human and institutional capacity in the field of ICT through a range of targeted training, education and knowledge sharing measures in three regions:

· Harmonization of ICT Policies: Sub-Saharan countries;
· Harmonization of ICT Policies: Caribbean countries; and,
· Capacity Building of ICT Policies: Pacific Island States.
This project builds up on the ICT Market Harmonization for ECOWAS/UEMOA project which was launched by ITU-D in 2004 to support the establishment of an integrated ICT Market in West Africa.
c. Development of regional and large-scale national initiatives
The ITU continued to develop large scale projects in collaboration with the sub-regional, regional and international organizations as well as financial institutions and industry. Moreover ITU continues to facilitate a number of large scale infrastructure projects, like for instance:

· ICT Applications and Satellite Diversity: Pacific Island States, ITU;
· South-South Cooperation on the Strengthening of African Capacity for Cost Effective Internet Access, UNDP-ITU;
· Wireless Broadband Access Networks, ITU-McCAW Foundation-Partners;
· South Africa: Rural Telecoms, ICT Services and Entrepreneurship Development, RSA-ITU-UPU;
· Feasibility Study on Digital Broadcasting Roadmap in Africa, ITU-Republic of Korea; and,
· Feasibility Study for the Implementation of Broadband Infrastructures in Africa, ITU and partners.
Furthermore, as mandated by its Membership within the framework of the Regional Initiatives, ITU develops a number of the large scale regional projects focusing on twenty five regional initiatives facilitating development of the information and communication infrastructure in Africa, Arab, Asia-Pacific, Americas and Commonwealth of Independent States Regions. More information on these projects may be found here
.
In May 2007 in line with ITU’s mandate to facilitate the WSIS Action Line C2, the ITU announced the initiative on Connect Africa as a global multi-stakeholder partnership to mobilize the human, financial and technical resources required to bridge major gaps in ICT infrastructure across the region. Building upon success of these initiatives it was decided to continue organizing events of the ITU Connect Summit series, starting with Connect CIS to be held in November 2009 in Minsk, Belarus. Detailed information on the Connect Africa Initiative may be found here
.

d. Launch of global thematic ICT Infrastructure initiatives

In line with the request from the WSIS Stakeholders, in 2007 ITU prepared and made available online the virtual working space dedicated to the thematic ICT infrastructure initiatives. Due to small interest of the stakeholders the platform has been put on hold until the 2009 Facilitation Meeting.

Moreover, within the framework of the WSIS Stocktaking Process ITU ran the next course of the WSIS Stocktaking exercise. Based on the new or updated entries to the WSIS Stocktaking Information System, ITU prepared the “Report on the WSIS Stocktaking 2008” which was officially launched on 23 May 2008. In this regard more than 1500 entries focusing on the information and communication infrastructure have been registered in the system. To see the entries, please see WSIS Stocktaking Information System

.

e. Development of a Virtual Financing Platform
As part of its role as WSIS C2 facilitator, ITU was developing the virtual financing platform. The main purpose of this platform is to provide up-to date information on the potential financing institutions, interested in funding infrastructure related projects.
f. Deployment of an online tool for ICT Development Assessment

With the aim of better tracking progress toward WSIS goals, and to showcase ICT development projects as well as support the sharing of information and improving collaboration among ITU member states and the private sector, ITU and Microsoft launched a beta version of the ITU Global View
19, an online platform using Microsoft Virtual Earth. Starting in early 2008, this platform is hosted by ITU but will be open to all stakeholders - governments, industry, international and regional organizations, as well as civil society - allowing users to check status, identify gaps and avoid overlap in collaborative efforts to achieve the WSIS goals. ITU Global View is going to serve the purposes of the ICT infrastructure watch, facilitating visualization of the status of infrastructure development worldwide.
In addition, ITU continues its efforts in working on facilitation of the development of information and communication infrastructure worldwide. ITU has been implementing approximately 50 activities relevant to the WSIS Action Line C2 in 2008; around 87 activities have been planned for year 2009. ITU-D assisted the Member States and Sector Members with strategies that expand access to telecommunication infrastructure as well as evaluation models for affordable and sustainable systems for rural access to information and communications on the global network. Specifically under Programme 2 (Information and communication infrastructure and technology development
), focusing on five technology related domains
, the BDT has been undertaking numerous activities, including the following:
· Development and implementation of the ICT Infrastructure related projects, e.g. the UNDP-ITU project on  South-South Cooperation on the Strengthening of African Capacity for Cost Effective Internet Access; ITU project on Broadband Wireless Infrastructure, the objective of which is to establish, build, operate and maintain a broadband wireless infrastructure within identified areas of the beneficiary countries; ITU-UPU-Republic of South Africa project on Rural Telecoms, ICT Services and Entrepreneurship Development; others.
· Improvement of the Spectrum Management System for Developing Countries (SMS4D)
 and release of its new version, 2.5, with simultaneous provision of back-up services to SMS4D licensees, trainings (e.g. Yemen, Gambia, Lebanon), as well as direct assistance to the countries.
· Investigation of the Effects of the market mechanisms on the spectrum management; Conducting the Feasibility Study on Digital Broadcasting Roadmap in Africa
. Investigation of the Femto-cell base stations as low cost solution
.
· Direct assistance to countries in the domain of spectrum management  (e.g. Bangladesh, Benin, Sierra Leone, Gabon) and network planning (e.g. Georgia); Assistance to Colombia in project for a Spectrum Management System tender.
· Assistance to broadcasters and service providers of developing countries related to the digital conversion aspects of migration and transition to digital technology (e.g. Mali).
· Organization of workshops, seminars and forums worldwide
. Following successful implementation of the series of regional events organized jointly by ITU-D and ITU-T in 2007 and aimed at bring standardization processes closer to the regions
, in 2008 a series of the full set of ITU Regional Development Forums were organized in each region. The forums focused on “Bridging the ICT Standardization Gap in Developing Countries” and were held back to back with regional preparatory meetings for WTSA-08. More information on the forums is available at ITU Regional Development Forum web-site
. 
· New version of Guidelines and Manual for assisting telecom operators, policy makers and regulators for planning network infrastructure for evolving network architecture was finalised and made available on the TND web page
:
Furthermore, within available resources the ITU conducts case studies concerning telecommunications/ICTs in rural areas and deploys a pilot model using IP-based technologies to extend rural access. In 2007 the ITU-D teamed up with the Grameen Foundation, to co-publish the Grameen Village Phone Direct Manual for stakeholders to implement their own Village Phone initiative as a means of expanding ICT access to underserved populations, particularly in rural and remote areas. This publication is currently available in English, French and Spanish but will soon be made available in Arabic, Chinese and Russian to ensure broad dissemination.

The BDT continues to encourage the agencies responsible for development aid and assistance to attach importance to ICTs in the development process and to accord a high priority for resource allocation to this sector. With the aim of fulfilling the objectives of WTDC Resolutions 13 and 17, ITU joined with AfDB to announce that the two organizations will collaborate on interconnecting all African capitals and major cities with ICT broadband infrastructure and strengthen connectivity to the rest of the world by 2012. In line with ITU Plenipotentiary Resolution 157 and WTDC Resolution 52, to support the implementation of ICT infrastructure projects funded by the AfDB or other interested financing partners, ITU will serve as an executing agency and provide telecommunications expertise and technical assistance, where the need arises. To support new ICT infrastructure investments and fill in remaining gaps, ITU and AfDB will jointly undertake feasibility studies and develop project proposals in consultation with Member States and other stakeholders in the region.
Following this example of cooperation framework the BDT continues to collaborate with other sub-regional, regional and international organizations as well as, financial institutions and industry focusing on the development and facilitation of digital divide focused projects. Furthermore, as mandated by its Membership within the framework of the Regional Initiatives, the ITU develops a number of the large scale regional projects focusing on twenty five regional initiatives facilitating development of the information and communication infrastructure in Africa, Arab, Asia-Pacific, Americas and Commonwealth of Independent States regions. More information on these projects may be found here
.

ITU-D Activities Related to Facilitation of WSIS Action Line C6: Enabling Environment
Since 2008, taking over the lead role from UNDP, ITU is the sole Facilitator of the Action Line C6 (Enabling environment). In May 2008, ITU organized the multi-stakeholders’ meeting of the WSIS Action Line C6 which focused on four main areas:

· Creating an enabling environment for ICT growth;

· Enabling environment driving innovation: best practices;

· Infrastructure Sharing: extending ICT access to all on the national level; and

· Infrastructure Sharing: extending ICT access to all on the international level.

Moreover ITU continued to assist Member States and Sector Members in developing a pro-competitive policy and regulatory framework for telecommunications. More specifically, through Programmes 1 (Regulatory Reform
) and 4 (Economics and Finance
), the BDT has been undertaking numerous activities that foster the development of an enabling environment worldwide including information sharing, creation of tools for effective regulation, national and regional assistance and creation of training materials and opportunities. Some of the key activities include:

· The 8th edition of Trends in Telecommunication Reform 2007: The Road to Next-Generation Networks (NGNs)
 was published in September 2007. The 9th edition focusing on Six Degrees of Sharing: Innovative Infrastructure Sharing and Open Access Strategies to Promote Affordable Access for all was published in November 2008.
· The ICT Regulation Toolkit
, developed by ITU and its partner infoDev, includes 7 modules on key regulatory issues. The latest Universal Access and Service module was published in 2008 and all modules are being updated on a continuous basis by the partners. BDT has planned a series of updates for 2009, including an update of the spectrum management and the competition modules.
· The 8th Global Symposium for Regulators (GSR)
, took place in Pattaya, Thailand on 11 -13 March 2008. The meeting saw the adoption of a set of best practice regulatory guidelines related to the theme of the event. All best practice guidelines from past GSR events are available online. 
· BDT is being revising the COSITU cost calculation tool for regulators and operators to include new regulated services and will release its source code on a free access basis for a community of registered users in 2009. 
· Two training courses on cost modelling were delivered in 2008, one to the heads of regulatory authorities to raise awareness on the importance of regulatory cost accounting and the second to subject matter experts to provide them with the necessary modelling tools and information to develop their own cost model and/or adapt the existing cost models. The expert level training will be replicated in 2009.
· A series of regional regulatory meetings, workshops, training events and direct assistance activities were organized in 2007 and 2008.
 In addition, three regional tariff seminars were organized together with regional tariff group meetings.

· In close collaboration with Study Group 1, two seminars were organized, on 8 September 2008, one on "universal access to broadband services", the subject of Question 7-2/1, and the other on "tariff and cost models, including for next-generation networks", the subject of Question 12-2/1.
· Global Capacity Building Initiative (GCBI) is a joint ITU-infoDev/World Bank initiative targeted at policy makers and regulators. The first GCBI training event was held in Addis Ababa, Ethiopia on 6-9 November 2007
. A series of in-person training events for regulators are planned for 2009.

· Programme 1 maintains the World Telecommunication Regulatory Database, which can be accessed from the ICT Eye
 as well as the TREG website
 and Global Regulators’ Exchange (G-REX), a password-protected online discussion forum reserved for regulators and policy makers, and the ICTdec regulatory decisions clearinghouse,
 a one-stop access point to decisions originating from ICT decision making bodies developed in partnership with the World Bank. Programme 4 maintains the tariffs policies database and a database of scientific institutions focusing on telecommunication/ICTs which can also be accessed from the ICT Eye.
· A number of countries have benefited from direct assistance in the are of regulatory reform and creating an enabling environment for investment, including Afghanistan, Albania, Bhutan, Costa Rica, Equatorial Guinea, Gabon, The Gambia, Laos, Paraguay, Papua New Guinea, Swaziland, and Thailand.
ITU-D Activities Related to Facilitation of WSIS Action Line C5: Building Confidence and Security in the Use of ICTs
Following the mandate given to ITU to facilitate Action Line C5: Building Confidence and Security in the Use of ICTs, ITU-D continues to support the overall ITU activities related to the facilitation of this Action Line.
Developing countries, with limited human, institutional and financial resources, face particular challenges in elaborating and implementing cybersecurity and critical information infrastructure protection related activities. For this reason, at WTDC-06 (Doha, 2006), cybersecurity was designated as a high priority for the Telecommunication Development Sector.
ITU-D is engaged in direct assistance to Member States, particularly developing countries building cybersecurity capacities through a number of different activities. ITU is developing an integrated approach in Cybersecurity, aimed at facilitating the establishment national strategies and Cybersecurity capabilities. This set of activities will aim at coordinating national efforts, providing technical assistance and capacity-building.

A series of regional events focused on cybersecurity awareness-raising and capacity building have been organized in 2008 (see website references below). These regional cybersecurity forums have aimed to identify the main challenges faced by countries in the region in developing cybersecurity and critical information infrastructure protection (CIIP) capabilities, to consider best practices, share information on development activities being undertaken by ITU as well as other entities, and review the role of various actors in promoting a culture of cybersecurity.

These forums and workshops include the following:

· 18-21 February 2008 (Doha, Qatar): ITU Regional Workshop on Frameworks for Cybersecurity and Critical Information Infrastructure Protection (in cooperation with ictQatar/Q-CERT)

· 15-18 July 2008 (Brisbane, Australia): ITU Regional Cybersecurity Forum for Asia-Pacific & Seminar on the Economics of Cybersecurity (in collaboration with the Department of Broadband, Communications and the Digital Economy (DBCDE), Government of Australia)
· 25-28 August 2008 (Lusaka, Zambia): ITU Regional Cybersecurity Forum for Eastern and Southern Africa (hosted by the Communications Authority of Zambia (CAZ) and organized in collaboration with the Common Market for Eastern and Southern Africa (COMESA))

· 7-9 October 2008 (Sofia, Bulgaria): ITU Regional Cybersecurity Forum for Europe and CIS (hosted by the State Agency for Information Technology and Communications of the Republic of Bulgaria and organized in collaboration with the European Network and Information Security Agency (ENISA))

As sole facilitator for the Action WSIS Action Line C5, ITU, through its Global Cybersecurity Agenda (GCA) has put in place a framework for international cooperation in cybersecurity. In this regard the events considered what actions are being undertaken or planned by the countries in the different regions to enhance cooperation and collaboration with other stakeholders at the national, regional and global levels.

The twofold approach of mapping national requirements within a consolidated ITU global strategy, allowed BDT to gather requirements at national and international level, and started coordinating with various administrations and regional organizations on follow-up actions, specifically in the area of Organizational Structures (e.g. Watch Warning incident response), Legal measures and law enforcement and Building Capacity.

BDT is working with partners from the public and private sectors on specific cybersecurity/ Critical Information Infrastructure Protection (CIIP) development initiatives to assist developing countries in awareness and self-assessment, building capacity and expanding watch, warning and incident response capabilities.
Some concrete deliverables include the ITU National Cybersecurity/CIIP Self-Assessment Toolkit which aims to assist governments to enhance their cybersecurity and address CIIP requirements, the Botnet Mitigation Toolkit including technical means, as well as a toolkit on the establishment of the necessary Organizational Structures including CERTs/CSIRTs, and promoting a culture of cybersecurity. Other ITU initiatives to assist countries include the development of anti-spam legislative surveys, assessment activities of national cybercrime legislations, and researches on the financial aspects of network security, malware and spam.

For more detailed information on C5-related activities in the BDT, see the ICT Applications and Cybersecurity Division’s website
.

ITU-D Activities Related to Co-Facilitation of WSIS Action Lines C1, C3, C4, C6, C7, C8, C11
Reflecting the outcome of the second phase of WSIS, the ITU is co-facilitator for six WSIS Action Lines, including C1, C3, C4, C6, C7 and C11. Accordingly, the BDT WSIS Coordination Group referenced above has designated BDT focal points to act as the main point of contact to coordinate with other WSIS Action Line facilitators. Besides these facilitation activities, the BDT continues to carry out activities related to implementation of Action Lines in its mandate as described in additional detail below.
ITU-D Activities Related to the WSIS Action Line C1 (The role of public governance authorities and all stakeholders in the promotion of ICTs for development) and C11 (International and regional cooperation)

In accordance with its mandate, the ITU continues to foster international and regional cooperation on a broad range of activities. For example, recently the ITU organized Global Symposium for Regulators
 and Global Industry Leaders Forum
 (in March 2008, in Pattaya, Thailand), Global Symposium on the Human Capacity Building
 (July, UK), TELECOM Telecommunication Development Forum
 and TELECOM Youth Forum
 (September, Thailand). In addition, the ITU collaborated with the Global Alliance for Information and Communication Technologies and Development (GAID). The ITU intends to leverage this multi-stakeholder platform to broaden dialogue on innovative means in harnessing ICTs for advancing development.

ITU Activities Related to the WSIS Action Line C3: Access to the information and knowledge

In accordance with its mandate, the ITU-D continues to promote universal access with equal opportunities for all to scientific knowledge and the creation and dissemination of scientific and technical information. In 2008, the ITU-D held numerous workshops, conferences and symposiums, making materials widely available for free on the web. In addition, a number of information-rich resources have been made available including web-based information portals, practical ICT toolkits and online databases have been launched and/or existing resources updated. In 2008, more than 70 activities directly relevant to Action Line C3 are planned including an online toolkit for Gender Mainstreaming, Global Portal for Indigenous People, Virtual Forum on Strategic Human Resources Management, ICT Regulation Toolkit, etc. 
To further facilitate access to rich data resources, the ITU-D is working with Microsoft and IDV Solutions to create a global view of telecommunications development. ITU Global View, an online mapping application to track and help accelerate the implementation of the World Summit on the Information Society (WSIS) goals, provides decision makers and stakeholders with a comprehensive view of current telecommunications infrastructure, projects, and statistics. A Beta (test) version of ITU Global View was launched on 11 May at ITU TELECOM Africa 2008
 in Cairo, Egypt as part of the Connect Africa portal
.
ITU Activities Related to the WSIS Action Line C4: Capacity building
The 21 May 2008, in the framework of a Joint Facilitation Meeting on Action Lines C2, C4, C6, organized by ITU and UNDP, took place the meeting of the WSIS Action Line C4 focused in three main areas:

· Challenges and New Approaches in Building Capacity,
· Global Capacity Building Initiatives, and

· The Way Forward.
The meeting reaffirmed the importance of human capacity building within the development agenda, and felt that this was not being given its due attention. The ITU-D’s Human Capacity Building
 (HCB) Division provided an overview of capacity-building actions of ITU-D related to this WSIS Action Line. These actions are elaborated in the annual working plan of the HCB Division as well implemented, to a large degree, through projects managed by the Division, including:
· Face-to-face and virtual workshops building capacity on Strategic HR issues as well as domains relevant to the telecommunications field, ranging from policy domains such as regulations and policy as well as rural communications to management domains such as business management and corporate management to spectrum management and technology awareness;

· Development of core training materials resulting from various training sessions through the formation of a digital repository of relevant information that can be disseminated easily and cost effectively primarily through production of standardized CDs and eventually web-based subscriptions;

· Development of a Public Digital Library to hold a selection of content to be made freely available through the web. In this regard, close to 25 courses are currently freely available through both ITU Public Digital library as well as through UNESCO open training platform; 

· Organization of global and regional meetings to harmonize best practices and benchmarking as well as information sharing sessions and direction-setting meetings, like for instance the Global Human Resource Development Symposium, held in Coventry from the 21st to 25th July 2008;

· Promotion of distance learning activities in the region by training local and regional counterparts to conduct distance learning courses in various domains. Encouraging and assisting in the implementation of regional open-source e-learning platforms; and 

· Formulation and implementation of various large scale human capacity building projects such as the Centres of Excellence (CoE), the Internet Training Centre Initiative (ITCI), the TAP on Telecom Project, or rehabilitation and reconstruction of the Information and Communication Training Institute (ICTI) in Kabul, Afghanistan (it includes the construction of the new building, and development of training programmes).

ITU-D Activities Related to the WSIS Action Line C7: ICT Applications
This Action Line falls under the general remit of Programme 3: E-Strategies and ICT Applications managed by the BDT’s ICT Applications and Cybersecurity Division
. The Division’s activities include promoting cybersecurity, e-strategies, ICT applications, Internet and IP networks development, multilingualization, and community telecentres. During the cluster of WSIS related events in May 2007, BDT as co‑facilitator/moderator participated in meetings of the components of Action Line C7 organized by the leading agencies. More specifically, BDT informed participants on its role and activities related to e‑business and e-employment, e-commerce in Africa, e-governance, e-agriculture and e-science.

In 2008, ITU has undertaken a number of Action Line C7 supporting activities56 including the unveiling of new websites providing access to a comprehensive set of resources on e‑services and ICT applications and strategies and the deployment of newslogs providing regular updates. In addition, new scoping studies and policy reviews of available reference materials and guidelines to support national decision-making and implementation of ICT applications and services in the areas of e-health, e‑government, and e‑environment are under preparation to be released in 2008.

During the cluster of WSIS related events, facilitation meetings were held for all of the eight components of WSIS Action Line C7 on information and communication technologies (ICTs), with the exception of e‑health.

e-science

The Third Facilitation Meeting on Action Line C7 on e-science was organized by UNESCO in May 2008, and took place at ITU premises. e-science was dealing with access to the scientific information and with knowledge sharing and information about African Virtual Campus has been presented. 

e‑environment

On an exceptional basis as one of the co-facilitators/co-moderators of the Action Line C7 on e‑environment, ITU chaired the Second Facilitation Meeting of this Action Line on 21 May 2008 - jointly organized with the United Nations Environment Programme (UNEP). Nine speakers from UN agencies, the private sector and civil society covered the three main topics dealing with environmentally sustainable production, consumption and use, environmentally sound disposal of ICTs and their components as well as emergency telecommunications. Due to today’s importance of globally tackling climate change, activities concerning the latter have been additionally reported under this Action Line. Recommended follow-up actions are as follows: Integrating key projects, best practices & requests for partnerships into the WSIS stocktaking database & WSIS C7 website; and designating a lead facilitator/moderator for WSIS Action Line C7 on e-environment, for instance, UNEP actively considering to take this role. Taking account of the strong role ICTs play in both contributing to and combating climate change in the ICT and other sectors, activities were carried out throughout the whole Union with particular involvement of the ITU-D in the following actions:
· Designing and implementing ITU strategy on ICTs and climate change
;

· Organizing symposia focusing on ICTs and climate change (together with MIC Japan in Kyoto in April 2008 and with BT in London in June 2008) as well as disseminating information at relevant events dedicated to climate change such as the United Nations Framework Convention on Climate Change (UNFCCC), the UN’s Environmental Management Group, etc.;

· Promoting the use of more energy efficient devices and networks and the development of technical standards (ITU Recommendations) to limit and reduce the power requirements of ICT equipment and services;

· Assisting ITU Member States in the use of ICT applications for e-environment and sustainable development, for example through a scoping study aimed at decision-makers on “ICTs for e-environment”
 and to use telecommunication/ICTs to adapt to and mitigate the effects of climate change, including the use of emergency telecommunications and alerting systems for disaster relief
 (see section 3.1); 

· Partnering with various stakeholders from the public and private sector and the UN system;
· Focusing on climate change adaptation issues as part of disaster management and helping countries integrate these into their plans;
· Designing of national emergency telecommunications plans to be integrated into national disaster management plans. See www.itu.int/itu-D/emergencytelecoms/events;
· Undertaking intensive work, particularly under ITU-D Study Group 2 Question 22/2 on disaster monitoring, detection and prediction;
· Establishing early warning centres for public alerting systems in developing countries with a pilot being established in the Catanduanes province of the Philippines; and,
· Producing guidelines and tools for alerting under the common protocol alerting standard and ensuring successful implementation.
e-agriculture

At the Third Facilitation Meeting on Action Line C7 on e-agriculture, organized by the Food and Agriculture Organization of the United Nations (FAO) and taking place at ITU premises on 22 May, BDT pro-actively participated in the discussions. ITU interventions highlighted the use of ICT applications and services in the area of accessing market information, forecasts and reporting, technical support tools and services, early warning systems focusing on agricultural matters, and distance education for farmers – aiming to promote farmers’ welfare, improved agricultural production and productivity, using e-environment applications for sustainable use of natural resources, and thus support enhanced food security.
e-business and e-employment

The Third Facilitation Meeting on Action Line C7 on both e-business and e-employment took place at ITU premises on 22 May and was jointly organized by UNCTAD, ITC, ILO and UPU. The main activities in this area are related to the Memorandum of Understanding on Electronic Business of the Standardization Sector, signed together with the International Electrotechnical Commission (IEC), the International Organization for Standardization (ISO) and the United Nations Economic Commission for Europe (UN/ECE).

e-learning

Concerning the area of e-learning including low-cost devices for education, the Third Facilitation Meeting took place at ITU premises on 22 May was jointly organized by UNESCO and Infodev – the World Bank. BDT contributed with the presentation demonstrating its longstanding experiences in this field.
e-government

The Third Facilitation Meeting on Action Line C7 on e-government took place at ITU premises on 22 May and was organized by UNDESA, together with Action Line C1 and C11. One of the key ITU activities under Action Line C7 was to undertake a scoping study to examine the adoption of e-government services in countries with developing economies and to assist decision-makers with strategies of using ICTs in public administration while serving the citizens. Other important activities are carried out in the area of cybersecurity (see chapter 2.2.4 on Action Line C5). Regarding e-science, the meeting was dealing with access to the scientific information and with knowledge sharing, and information about African Virtual Campus has been presented.

e-health

Finally, ITU was actively involved in providing assistance to its Member States in the area of e-health, for instance, via partnerships with the World Health Organization (WHO) on the Africa Health Infoway, providing technical cooperation assistance through ITU Regional Initiatives and participating at meetings dealing with telecommunication for e-health. For 2009, ITU is planning to organize the Third World Telemedicine Symposium for Developing Countries, which would be hosted by Argentina.
ITU provided assistance to countries affected by disasters through the utilization of ICT for telemedine/e-health as part of providing assistance to victims of disasters. This entailed linking temporary clinics in remoted affected areas to specialized hospitals in urban centers.
ITU-D Activities Related to the WSIS Action Line C8: Cultural diversity and identity, linguistic diversity and local content
BDT carried out a number of activities supporting cultural diversity and identity, linguistic diversity and local content. A Special Initiative on ‘Assistance to Indigenous People’
 to create dedicated actions and projects with respect to equitable access, use and knowledge of ICTs, based on preservation of their heritage and cultural legacy. The planned activities include:
· Identification and support of self-sustaining projects for indigenous communities in the Americas region;

· Provision of ICT equipment for telecentres giving indigenous people access to ICTs with the aim of increasing their knowledge and use of ICTs to help them become members of the global information society;

· Promotion of ICT education through online training courses, encouragement of research on information, and adapting innovative forms of networking;
· A study on ICT access, use and knowledge for indigenous communities in Africa and Arab regions and identification of particular needs for development of their respective ICT portals; and

· A workshop on ICTs for indigenous communities’ representatives/leaders in the Africa Region for development of Guidelines for their ICT portals.

In May 2008, the 3rd Facilitation Meeting on Action Line C8 e-science: Cultural diversity and identity, linguistic diversity and local content, organized by UNESCO, took place at ITU’s premises.
Action Line C9: Media

BDT carried out a study
 related IPTV that will enable enhanced, media rich delivery of contents to users of ICTs. In May 2008, the 3rd Facilitation Meeting on Action Line C9, Media, organized by UNESCO, took place at ITU’s premises. The meeting discussed the following reports of the Moderators:

· Community Media;

· Promote the freedom of expression, press freedom and legislation that guarantees the independence and plurality of the media;

· Media Development indicators; and

· Media education.
In addition in the future the C9 Action line is willing to follow the questions of the digital transition and the digital dividend in which questions ITU can actively contribute.

Connect the World

Connect the World aims to mobilize human, financial and technical resources for the implementation of the connectivity targets of the World Summit on the Information Society (WSIS) and the Regional Initiatives adopted by Member States at the ITU World Telecommunication Development Conference 2006. In this context ITU and partners are organizing a series of regional Summits to launch concrete projects. The Connect Africa Summit
, the first in the series, was held in Kigali, Rwanda in October 2007. The next Connect series meeting, Connect CIS, will be held in November 2009 in Minsk, Belarus.
Moreover building on successful regional initiatives, ITU is launching a series of global flagship initiatives to engage a wider range of partners to implement projects of significant scale and impact to help connect the unconnected by 2015. The flagship initiatives include: Connecting Children, ITU Wireless Broadband Partnership, Connecting Villages, ITU Academy Partnership. For more information on the Connect the World please see the website
.
Emergency Telecommunications for Disaster Management

Reflecting the WSIS outcome documents (see Para 91 Tunis Agenda) and WSIS Action Line C7 (20 (c) ), ITU-D carries out various actions related to its work on Emergency Telecommunications for Disaster Management
. As of the beginning of 2007, the ITU Deputy Secretary-General chairs an Inter-Sectoral Emergency Telecommunications Team (IETT) with representatives from ITU-R, ITU-T and ITU-D. From an operational point of view, the ITU‑D representative continued to coordinate the work of the other two sectors but each sector remains responsible for activities falling within its mandate.
ITU and Accessibility – Connecting Persons with Disabilities
Actions to enable access to the information society for the disabled have been undertaken by the ITU. ITU organized the workshop “Making Accessibility a Reality in Emerging Technologies and the Web”
 during the 2nd meeting of the Internet Governance Forum
 (IGF), Rio de Janeiro 12-15 November 2007. The event brought together experts from around the world to examine the best way to resolve accessibility needs in ICT and emerging technologies. As a result ITU proposed to the IGF on 26 February 2008 the establishment of a Dynamic Coalition on “Accessibility and Disability”. BDT organized a regional workshop for ICT accessibility
 in Lusaka, Zambia in July 2008 and contributed to develop a tutorial on ICT accessibility
for people with disability. At the IGF in Rio, ITU formed a dynamic coalition on Accessibility
. BDT is also collaborating with G3ict to develop an on-line Toolkit for training Policy Makers, regulators and other stakeholders on e-Accessibility & Service Needs for Persons with Disabilities. The toolkit will be launched in May 2009
. Furthermore, results from the online survey to collect data on persons with disabilities from member states are pending to allow more countries to respond to the questionnaire
.
In this context the BDT has contributed to the organization of a workshop with members of the dynamic coalition at the 3rd IGF in India in December 2008.
Measurement of the Information Society Development
Composite Indices: Following the WSIS call to "develop and launch a composite ICT Development (Digital Opportunity) Index", ITU's work in the area of statistics and international benchmarking lead to the development of two main benchmarking tools/indices: the ICT Opportunity Index and the Digital Opportunity Index. At the 2006 Plenipotentiary Conference, ITU Membership called for the development of a single ITU index to measure countries' progress towards becoming information societies. To this end, ITU prepared a background document with an overview on index methodologies and indicators. This document was presented and discussed at the 6th World Telecommunication/ICT Indicators meeting (WTIM), which took place in December 2007. The meeting made a number of recommendations regarding the single ITU index, including on the methodology and the choice of indicators to compute the index. During 2008, ITU continued to develop and finalize the single index, in consultation with the group of experts participating in the single index online discussion forum, which was established following the WTIM 2007. The single index (ICT Development Index) will be launched at the beginning of March 2009.
The Partnership on Measuring ICT for Development
, officially launched in 2004, today represents the most comprehensive and successful international cooperation project in terms of international information society measurement. This multi-stakeholder partnership, which includes ITU, UNCTAD, OECD, UNESCO Institute for Statistics, the World Bank, four UN Regional Commissions (ECA, ECLAC, ESCAP, ESCWA) and Eurostat, is a direct response to the WSIS call to measure the information society. ITU is a founding member of the Partnership and a member of its Steering Committee. Since its launch, the Partnership has realized a number of significant achievements. These include the development of a core list of ICT indicators that all countries are encouraged to collect, and which was endorsed by the UN Statistical Commission in 2007. The Partnership also has carried out capacity building workshops and provided technical assistance across all regions of the developing world. In 2008, the Partnership published a global Report, which was presented at the 2008 Partnership Global Event on Measuring the Information Society meeting, held in May 2008 as part of the WSIS cluster of events.
ITU is an active member of the Partnership and has contributed to several of its core activities. In particular, ITU plays a key role in defining international standards on ICT infrastructure and household statistics. In 2007, ITU contributed actively to revising the core list of indicators, which will be presented to the UN Statistical Commission at its session in February 2009. In order to assist Member States in their collection of household ICT statistics, ITU has developed a practical Manual and a training course on collecting household ICT statistics; these tools will be available to Member States as of early 2009 and the first pilot course delivery will take place in the Caribbean at the end of January 2009.
WSIS Stocktaking and the ICT Success Stories
The WSIS Stocktaking is a publicly-accessible database of WSIS-related implementation activities initiated during the Tunis phase of WSIS and maintained since under the stewardship of ITU. The Stocktaking Database has also become an effective tool for the exchange of information on the projects in relation to the implementation of the 11 Action Lines. By May 2008, more than 3800 projects were registered in the database and the number of entries continues to grow. In order to expand the functionality and interactivity of this publicly-available tool, several improvements were made during 2008. The database architecture was adjusted in order to accelerate responsiveness of the search interface. All existing hyperlinks (URLs) were reviewed and updated. The level of interactivity has been improved by allowing stakeholders to directly update their entries. Finally, all WSIS stakeholders have now the possibility of installing the stocktaking database web-interface directly onto their own website.

In May 2008 the Report on the WSIS Stocktaking 2008
 was published. The aim of this report is to update stakeholders on activities undertaken by governments and other organizations with regard to the achievement of WSIS objectives and targets in the period of time from end 2005 to mid 2008. The report is a continuation of the WSIS Stocktaking Report series, which was officially launched at the Summit in November 2005.

In addition, the ITU-D continues to maintain a complementary tool, the ICT Success Stories Portal
, which is a searchable online database of over 650 ICT projects from some 70 countries. A key theme that emerges from these many projects is that there is no “one size fits all” approach to using ICTs to promote development. The portal is designed to showcase innovative business models, good governance examples, local development strategies and replicable best practices in various fields of everyday life as well as the lessons learned from multi-stakeholder partnerships across different geographic, economic or regulatory environments and making use of multiple ICT technologies.
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� WSIS Action Lines: C1: The role of public governance authorities and all stakeholders in the promotion of ICTs for development; C3: Access to information and knowledge; C4: Capacity building; C7: ICT Applications; C11: International and regional cooperation.


� � HYPERLINK "http://www.itu.int/ITU-D/pdf/op/OP2009-2012.pdf" ��http://www.itu.int/ITU-D/pdf/op/OP2009-2012.pdf�


� � HYPERLINK "http://www.itu.int/wsis/c2/index.html/" ��http://www.itu.int/wsis/c2/index.html/� 


� � HYPERLINK "http://www.itu.int/wsis-implementation/national/" ��http://www.itu.int/wsis-implementation/national/� 


� � HYPERLINK "http://www.itu.int/ITU-D/projects/proj_reg-init.asp" ��http://www.itu.int/ITU-D/projects/proj_reg-init.asp� 


� � HYPERLINK "http://www.itu.int/ITU-D/connect/africa/2008/index.html" ��http://www.itu.int/ITU-D/connect/africa/2008/index.html� 


� � HYPERLINK "http://www.itu.int/stocktaking" ��http://www.itu.int/stocktaking� 


� � HYPERLINK "http://www.itu.int/ITU-D/connect/gblview/ITU%20Global%20View%20Demonstration.wmv" ��http://www.itu.int/ITU-D/connect/gblview/ITU%20Global%20View%20Demonstration.wmv� 


� � HYPERLINK "http://www.itu.int/ITU-D/tech/index.html" ��http://www.itu.int/ITU-D/tech/index.html� 


� � HYPERLINK "http://www.itu.int/ITU-D/tech/digital-broadcasting/index.html" �Digital Broadcasting�, � HYPERLINK "http://www.itu.int/ITU-D/tech/spectrum-management/index.html" �Spectrum management and monitoring�, � HYPERLINK "http://www.itu.int/ITU-D/tech/network-infrastructure/index.html" �Network and infrastructure planning�, � HYPERLINK "http://www.itu.int/ITU-D/tech/innovative-applications/index.html" �Innovative technological applications�, � HYPERLINK "http://www.itu.int/ITU-D/imt-2000/index.html" �Mobile Communications�


� � HYPERLINK "http://www.itu.int/publ/D-STG-SPEC/en/" ��http://www.itu.int/publ/D-STG-SPEC/en/� 


� Project funded by the Government of Korea.


� The ITU-MIC Japan pilot project focusing on rural communications. 


� � HYPERLINK "http://www.itu.int/ITU-D/tech/indexevents.html" ��http://www.itu.int/ITU-D/tech/indexevents.html� 


� See document TDAG08-13/28-E at � HYPERLINK "http://www.itu.int/md/D06-DAP1.3.1.13-C-0028/en" ��http://www.itu.int/md/D06-DAP1.3.1.13-C-0028/en� 


� � HYPERLINK "http://www.itu.int/ITU-D/tech/indexDevelopmentForum.html" ��http://www.itu.int/ITU-D/tech/indexDevelopmentForum.html�


� � HYPERLINK "http://www.itu.int/ITU-D/tech/network-infrastructure/index.html" ��http://www.itu.int/ITU-D/tech/network-infrastructure/index.html� 


� Copies of the Manual can be purchased online at: � HYPERLINK "http://www.itu.int/publications/sector.aspx?lang=en&sector=3" ��http://www.itu.int/publications/sector.aspx?lang=en&sector=3�.


� � HYPERLINK "http://www.itu.int/ITU-D/projects/proj_reg-init.asp" ��http://www.itu.int/ITU-D/projects/proj_reg-init.asp�  


� � HYPERLINK "http://www.itu.int/ITU-D/treg/index.html" ��http://www.itu.int/ITU-D/treg/index.html� 


� � HYPERLINK "http://www.itu.int/ITU-D/finance/index.html" ��http://www.itu.int/ITU-D/finance/index.html� 


� � HYPERLINK "http://www.itu.int/ITU-D/treg/publications/trends07.html" ��http://www.itu.int/ITU-D/treg/publications/trends07.html� 


� � HYPERLINK "http://www.ictregulationtoolkit.org" ��http://www.ictregulationtoolkit.org� 


� � HYPERLINK "http://www.itu.int/ITU-D/treg/Events/Seminars/GSR/GSR08/index.html" ��http://www.itu.int/ITU-D/treg/Events/Seminars/GSR/GSR08/index.html� 


� See � HYPERLINK "http://www.itu.int/ITU-D/treg/Events/Seminars/index.html" ��http://www.itu.int/ITU-D/treg/Events/Seminars/index.html� for all regulatory events.


� See � HYPERLINK "http://www.itu.int/ITU-D/finance/work-cost-tariffs/events/index.html" ��http://www.itu.int/ITU-D/finance/work-cost-tariffs/events/index.html� 


� See � HYPERLINK "http://www.itu.int/ITU-D/treg/Events/Seminars/2007/Ethiopia/index.html" ��www.itu.int/ITU-D/treg/Events/Seminars/2007/Ethiopia/index.html� 


� � HYPERLINK "http://www.itu.int/ITU-D/icteye/Default.aspx" ��http://www.itu.int/ITU-D/icteye/Default.aspx� 


� � HYPERLINK "http://www.itu.int/ITU-D/treg/" ��http://www.itu.int/ITU-D/treg/� 


� � HYPERLINK "http://www.ictdec.org/" ��http://www.ictdec.org/� 


� � HYPERLINK "http://www.itu.int/ITU-D/cyb/cybersecurity/index.html" ��http://www.itu.int/ITU-D/cyb/cybersecurity/index.html� 


� � HYPERLINK "http://www.itu.int/itu-d/gsr" ��http://www.itu.int/itu-d/gsr� 


� � HYPERLINK "http://www.itu.int/ITU-D/partners/GILF/2008/index.html" ��http://www.itu.int/ITU-D/partners/GILF/2008/index.html� 


� � HYPERLINK "http://www.ituglobalsymposium2008.info/" ��http://www.ituglobalsymposium2008.info/� 


� � HYPERLINK "http://www.itu.int/ASIA2008/pdf/tds.pdf" ��http://www.itu.int/ASIA2008/pdf/tds.pdf� 


� � HYPERLINK "http://www.itu.int/ASIA2008/pdf/tds.pdf" ��http://www.itu.int/ASIA2008/pdf/tds.pdf� 


� � HYPERLINK "http://www.itu.int/AFRICA2008/" ��http://www.itu.int/AFRICA2008/� 


� � HYPERLINK "http://www.itu.int/ITU-D/connect/gblview/africa.html" ��http://www.itu.int/ITU-D/connect/gblview/africa.html� 


� � HYPERLINK "http://www.itu.int/ITU-D/hrd/index.asp" ��http://www.itu.int/ITU-D/hrd/index.asp� 


� � HYPERLINK "http://www.itu.int/itu-d/cyb" ��http://www.itu.int/itu-d/cyb�


� � HYPERLINK "http://www.itu.int/climate" ��http://www.itu.int/climate� 


� � HYPERLINK "http://www.itu.int/ITU-D/cyb/app/e-env.html" ��http://www.itu.int/ITU-D/cyb/app/e-env.html� 


� � HYPERLINK "http://www.itu.int/ITU-D/emergencytelecoms" ��http://www.itu.int/ITU-D/emergencytelecoms� 


� � HYPERLINK "http://www.itu.int/ITU-D/indigenous/index.html" ��http://www.itu.int/ITU-D/indigenous/index.html� 


� � HYPERLINK "http://www.itu.int/ITU-D/treg/Events/Seminars/GSR/GSR08/discussion_papers/Janet_Hernandez_session7.pdf" ��http://www.itu.int/ITU-D/treg/Events/Seminars/GSR/GSR08/discussion_papers/Janet_Hernandez_session7.pdf�


� � HYPERLINK "http://www.itu.int/ITU-D/connect/africa/2007/index.html" ��http://www.itu.int/ITU-D/connect/africa/2007/index.html� 


� � HYPERLINK "http://www.itu.int/ITU-D/connect/index.html" ��http://www.itu.int/ITU-D/connect/index.html� 


� � HYPERLINK "http://www.itu.int/ITU-D/emergencytelecoms/index.html" ��http://www.itu.int/ITU-D/emergencytelecoms/index.html� 


� � HYPERLINK "http://www.itu.int/ITU-T/worksem/accessibility/index.html" ��http://www.itu.int/ITU-T/worksem/accessibility/index.html�


� � HYPERLINK "http://intgovforum.org/" ��http://intgovforum.org/� 


� � HYPERLINK "http://www.itu.int/ITU-D/sis/PwDs/Seminars/Zambia/index.html" ��http://www.itu.int/ITU-D/sis/PwDs/Seminars/Zambia/index.html� 


� � HYPERLINK "http://www.itu.int/ITU-T/newslog/ITU+Organizes+ICT+Accessibility+Tutorial.aspx" ��http://www.itu.int/ITU-T/newslog/ITU+Organizes+ICT+Accessibility+Tutorial.aspx� 


� � HYPERLINK "http://www.itu.int/themes/accessibility/dc/index.html" ��http://www.itu.int/themes/accessibility/dc/index.html� 


� � HYPERLINK "http://www.itu.int/ITU-D/sis/PwDs/Toolkit/index.html" \o "http://www.itu.int/ITU-D/sis/PwDs/Toolkit/index.html" �http://www.itu.int/ITU-D/sis/PwDs/Toolkit/index.html�


� � HYPERLINK "http://www.itu.int/ITU-D/CDS/gq/sgq20-1.html" \o "http://www.itu.int/ITU-D/CDS/gq/sgq20-1.html" �http://www.itu.int/ITU-D/CDS/gq/sgq20-1.html�


� � HYPERLINK "http://www.itu.int/ITU-D/ict/partnership/" ��http://www.itu.int/ITU-D/ict/partnership/� 


� � HYPERLINK "http://www.itu.int/stocktaking" ��www.itu.int/stocktaking�


� � HYPERLINK "http://www.itu.int/ict_stories" ��www.itu.int/ict_stories�
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