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Introduction

Susan Teltscher, Head
Market Information and Statistics Division
BDT/ ITU

This presentation

ICT ITU’s activities since 7th WTIM
=R (Cairo, 3-5 March 2009)

Agenda of 8t WTIM
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ITU data collection

* Short questionnaire: data collection March-
April, data published June; response rate 64%

* Long questionnaire: data collection June-
August, data published November/December;
response rate 67%

* Price/tariff questionnaire: data collection
June, data published November; response rate
48%

* Household questionnaire: data collection
April, data published June; response rate 42%
(48% incl. those with no data)

Not all fields are filled in, in some cases only very
few data per questionnaire
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Data dissemination

ICT Eye
WTI database (online and CD Rom)
Yearbook of Statistics 2009

The World in [2009] [2010]: ICT
Facts and Figures

Direct requests from data users

",%"‘ Latest update of WTI database will
ml - pe distributed on USB stick this
. Friday (concluding session)
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Data analyses and reports

_ ~ = Measuring the Information Society
Wi 2010 (ICT Development Index, ICT
WESI®M  Price Basket)
* World Telecommunication/ICT —
Development Report (WTDR) 2010: =~
_— Mid-term review of the WSIS targets ez 4

= Six regional reports (input to WTDC .., ._.

m“" RPMs)

= Child Online Protection: Statistical
Framework and Indicators, 2010 —
to be launched this Friday

L]
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Capacity building in ICT statistic

= Regional and national workshops

= |TU Manual on ICT household ICT MAbuAL
statistics/surveys available in 6

languages J

= Training course deliveries: Addis .
Ababa (English-speaking Africa 2009)
(French-speaking Africa 2010),
Bangkok (Asia-Pacific) (2009)

® Training of trainers (June 2009)

= |TU regional office for Arab states
project 2010-11
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Defining indicators and setting
international standards

= Telecom/ICT services indicators — ITU Expert
Group revised all indicators through online
forum and final meeting in March 2010; results
were reflected in long questionnaire 2010

= |CT access in households and ICT use by
individuals — continuous updates

= QOther ICT indicators — in cooperation with
members of mmmmms PARTNERSHIP ON

I MEASURING ICT
EEmE FOR DEVELOPMENT
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International cooperation

- : I PARTNERSHIP ON
Partnership on Measuring ICT for e PIRERSHE oY

Development (ITU member of SC) mmms  ror DEVELOPMENT

UN Group on the Information .\ o4 cummit

SOCiety (U NG |S) > on the information society

Inter-agency and Expert Group on
MDG indicators, MDG Gap Task
Force
20.10.2010

Committee for the Coordination of World Statistics Day
Statistical Activities (CCSA) among
international organizations - World

=)
Statistics Day event e
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8th WTIM - Agenda

= Sessions 1&2: Measuring ICT impact —
jointly organized by ITU/OECD/EU

= Session 3: Measuring household ICT
access and individual ICT use

= Session 4&5: ICT infrastructure and
access indicators — report of EGTI

= Sessions 6&7: Partnership on Measuring
ICT for Development — indicators for
measuring e-government and WSIS

targets
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8th WTIM - Agenda

= Session 8: Measuring child online safety
— launch of new statistical framework
document

= Session 9: Measuring ICT and climate
change — jointly with ITU-T

= Concluding session — recommendations
and future work
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We hope you enjoy the
meeting!
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