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1.	Address by the Secretary-General
2.	Address by the Director of the Telecommunication Development Bureau
3.	Opening remarks by the Chairman of TDAG
4.	Adoption of the agenda and Time Management Plan
5.	Outcomes of PP-18 related to the work of ITU-D
6.	ITU-D four-year rolling Operational Plan 2020-2023
7.	Report on the implementation of the ITU-D Strategic Plan and Operational Plan 2018, including regional trends and activities
8.	ITU-D contribution to the implementation of the WSIS Plan of Action and the 2030 Agenda for Sustainable Development
9.	ITU-D Study Group-related matters
10.	Collaboration with the other Sectors
11.	Preparations for WTDC-21, including Regional Development Forums and Regional Preparatory Meetings
12.	Report on ITU-D major events/initiatives
12.1	Infrastructure and Spectrum management activities
12.2	Cybersecurity and ICT applications
12.3	Regulatory and market environment, including Global Symposium for Regulators (GSR)
12.4	Digital inclusion
12.5	Capacity building activities
12.6	ICT data and statistics, including World Telecommunication/ICT Indicators Symposium (WTIS) 
12.7	Emergency Telecommunications, climate change, e-waste, LDCs, LLDCs, and SIDS
12.8	ITU-D projects
12.9	Innovation
13.	Membership, Partnership, Private Sector-related matters
14.	Calendar of ITU-D events
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