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Study Group 2:

ICT services and 
applications for the 
promotion of sustainable 
development

2018-2022 study Questions
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Q1

Q2

Q3

Q4

Q5

Q6

Q7

Smart cities & communities Creating smart cities and society: Employing ICTs 
for sustainable social and economic development

E-health Telecommunications/ICTs for e-health

Cybersecurity Securing information and communication networks: 
Best practices for developing a culture of cybersecurity

C&I, counterfeit and 
theft of mobile devices

Assistance to developing countries for implementing
C&I programmes and combating counterfeit 

ICT equipment and theft of mobile devices

Emergency 
telecommunications 

Utilizing telecommunications/ICTs for 
disaster risk reduction and management

ICTs and the environmentEnvironment 

Human exposure to RF-EMF Strategies and policies concerning 
human exposure to electromagnetic fields
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Study Group 2 Questions and the SDGs
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Participation in meetings
ITU-D Study Group 2

9 meetings (+1 informal) 1210 participants 56 Member States 
per meeting 

67%

33%

Gender distribution Participants (cumulative) per region
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2018-2022 documents and contributions 

587
contributions 

from 
membership, 

SG2 mgt 
team and ITU

167 incoming 
liaison 

statements

86 outgoing 
liaison 

statements

82 temporary docs
1 information doc

63 meeting reports
154 admin. docs
63 agenda docs

1121 documents considered in meetings 
Contributions received by region
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Key results (1/2)

7 output reports
approved & published
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See all annual deliverables: link

See more videos on output reports: link
See more blogs (ITU News): link
See more interviews: link

See more workshops and other events: link

5 annual deliverables

7 videos, 6 blogs, 7 interviews

20+ workshops & webinars

7 revised ToRs of Questions

See the revised ToRs: link

Key results (2/2)
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https://www.itu.int/en/ITU-D/Study-Groups/2018-2021/Pages/OngoingWork.aspx
https://www.youtube.com/playlist?list=PLpoIPNlF8P2PTdyZ2pMP18ylsq6Kr-kfb
https://www.itu.int/hub/?s=ITU-D+study+group&post_type=post
https://www.itu.int/en/ITU-D/Study-Groups/2018-2021/Pages/OngoingWork.aspx
https://www.itu.int/en/ITU-D/Study-Groups/2018-2021/Pages/meetings/events_workshops.aspx
https://www.itu.int/md/D18-WTDC21-C-0005/en
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ITU Sectors 
(inter-sectoral 

mappings, 
WTDC Res. 9, 

ITU CCT)

WSIS 
Platform 

(e.g. workshop 
on ITU-D study 

groups)

EGTI & EGH
(ICT indicators 

e.g. on e-waste, 
child online 
protection)

BDT initiatives
(e.g. Generation 
Connect, GSR) 

and projects 
(e.g. FIGI, 

PRIDA)

ITU-D study groups

Collaboration with other groups
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• Impact of pandemics (e.g. COVID-19) and ways to 
address them better through ICTs

Pandemics

• Application of emerging technologies and their potential 
benefits and challenges (e.g. cybersecurity, 
interoperability) for ICT development

Emerging technologies

• ICTs to support e.g. smart villages, telepsychiatry, 
disaster response and recovery, environment, new EMF 
scenarios

Question-specific topics

Possible future areas of study 
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2018-2022 joint survey findings
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 68 responses (37 responses in previous 
survey) 

 Highest % of respondents from developing 
countries

 Attendance to virtual meetings were high as 
they are less resource intensive. 

Perceived importance 
1. Cybersecurity
2. Smart cities and communities 
3. E-health
4. Emergency telecommunications
5. Human exposure to RF-EMF
6. C&I, counterfeit, theft of mobile devices
7. Environment

 Lack of budget is the main reason for not 
attending physical meetings in the past

 Member States are perceived as encouraging 
SMEs, academia and industry participation in 
study groups’ work

 Perceived that certain important topics were not 
being addressed by study questions



ITU-D study groups

Thank you to everyone 
who contributed to SG2!

ITU-D Study Group 2
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Thank you
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