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G3ict DARE Index 
Digital Accessibility Rights Evaluation Index

• Objective: to provide a tool for in-country advocates to benchmark and 
track the progress made by their countries in implementing digital 
accessibility policies and programs

• Framework consistent with Human Rights monitoring:
• Country commitments 
• Country capacity to implement   
• Country actual implementation and outcomes

• Our Experts: Persons with Disabilities, advocates, researchers, and community 
leaders identified in partnership with Disabled People’s International (DPI), 
RIADIS and other advocacy organizations.

• Global Outreach: 121 Countries Surveyed; 89% of the World Population



• Legal and policy foundations as recommended 
by the ITU-G3ict ICT Accessibility Model Policy 
report 

• Capacity to implement evaluated by presence of 
Key success factors identified in the  ITU-G3ict 
ICT Accessibility Model Policy report 

• Outcomes measured by degrees consistent with 
CRPD notion of progressive implementation in 
the 10 key areas of ICT accessibility per the DPI–
IDA–G3ict 2016 Call for Action at United Nations 

DARE Index Selection of Variables



• A simple method to benchmark progress and identify opportunities 
by indexing 20 key variables for each country: 

• 5 for country commitments 
• 5 for country capacity to implement
• 10 for country outcomes (guided scoring evaluation)

• With each of the 20 variables counted for 5 points for a maximum 
of 100 points for each country

• Detailed country profiles with DARE Index scores published on the 
G3ict web site

• Allowing countries to compare their progress with benchmarks and 
peers results in essential areas

DARE Index Scoring and Benchmarking Method



0  =  No policy or program
1  =  Policy or program but with no implementation 
2  =  Policy or program with minimum implementation

Pilot applications or limited scope

3  =  Policy or program with partial implementation
Deployment program proceeding, but still limited impact

4  =   Policy or program with substantial implementation 
Deployment program in place with more than 50% implementation

5  =   Policy or program with complete implementation 

DARE Index Guided Evaluation Scores 



Published Data Organized in Country Dashboard 
Allows Advocates to Scan Peer Groups for References 



DARE Index Example of Country Profile: Jamaica
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DARE Index Example of Country Profile: Jamaica
Country Laws and Regulations
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DARE Index Example of Country Profile: Jamaica
Capacity to Implement
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DARE Index Example of Country Profile: Jamaica
Actual Implementation and Outcomes 

18
2

4



Global Status of Country Commitments 

COUNTRY COMMITMENTS
GLOBAL AVERAGE

% OF COUNTRIES WITH 
LAW/REGULATION/POLICY IN PLACE

CRPD RATIFICATION 93%

GENERAL LAW PROTECTING THE RIGHTS OF PERSONS 
WITH DISABILITIES 84%

REASONABLE ACCOMMODATION DEFINED 63%

DEFINITION OF ACCESSIBILITY INCLUDES ICTS 48%

UNIVERSAL SERVICE OBLIGATION INCLUDES PWDS 35%

COUNTRY COMMITMENTS GLOBAL AVERAGE IN 
PERCENTAGE 65%



Global Status of Country Capacity to Implement

COUNTRY CAPACITY TO IMPLEMENT
GLOBAL AVERAGE OF COUNTRIES WITH 
KEY IMPLEMENTATION RESOURCES OR 

PROCESSES
GOVERNMENT AGENCY FOR PERSONS WITH 
DISABILITIES 84%

GOVERNMENT AGENCY FOR ICT 69%

PROCESS TO INVOLVE PERSONS WITH DISABILITIES IN 
POLICY MAKING ON ICT ACCESSIBILITY 24%

PARTICIPATION IN STANDARD DEVELOPMENT 
ORGANIZATIONS 39%
ICT ACCESSIBILITY COURSES AVAILABLE 
AT MAJOR UNIVERSITIES IN THE COUNTRY 36%

COUNTRY CAPACITY TO IMPLEMENT 
GLOBAL PROGRESS AVERAGE IN PERCENTAGE 50%



Most Advanced Sectors Globally for 
Policies in Process of Implementation

1. TV 47%
2. Web 43%
3. Inclusive ICTs in education 43%
4. E-books 40%
5. Enabling ICTs for employment 38%
6. E-government and smart cities 34%
7. ATs and ICTs for independent living 33%
8. Promotion of internet usage 33%
9. Public procurement 31%
10.Mobile 30%



Global Results by Level of Economic Development
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Global Results by Region

0.00

10.00

20.00

30.00

40.00

50.00

60.00

70.00

Africa Central Asia East Asia &
Pacific

Europe Latin America
& Caribbean

Middle East &
North Africa

Northern
America

South Asia

Average DARE Index Country Scores by Region

Country Actual Implementation and Outcomes Average Points
Country Capacity to Implement Average Points
Country Commitment Average Points



Top Performing Countries – Actual Outcomes
TOP TEN COUNTRIES FOR ACTUAL 
IMPLEMENTATION AND OUTCOMES

TOTAL SCORES 
ACHIEVED

OMAN 31/50
QATAR 30/50

UNITED STATES 30/50
BRAZIL 29/50
ISRAEL 28/50
ITALY 28/50

UNITED KINGDOM 28/50
FRANCE 27/50

SPAIN 27/50
AUSTRALIA 26/50



Top Performing Countries – DARE Score
Commitments, Capacity & Outcomes

COUNTRIES
TOTAL POINTS

COUNTRY 
COMMITMENTS

TOTAL POINTS 
COUNTRY CAPACITY 

TO IMPLEMENT

TOTAL POINTS FOR 
ACTUAL 

IMPLEMENTATION AND 
OUTCOMES

TOTAL OVERALL
POINTS

OMAN 25/25 25/25 31/50 81/100

BRAZIL 25/25 25/25 29/50 79/100

FRANCE 25/25 25/25 27/50 77/100

SOUTH AFRICA 25/25 25/25 26/50 76/100

QATAR 25/25 20/25 30/50 75/100

UNITED STATES 20/25 25/25 30/50 75/100

ITALY 25/25 20/25 28/50 73/100

UNITED KINGDOM 25/25 20/25 28/50 73/100

KENYA 25/25 25/25 22/50 72/100

SPAIN 25/25 20/25 27/50 72/100



• Allows advocates to share their evaluations on a global basis
• Validation process allows for detection and verification of 

anomalies
• Helps uncover progress made and success stories from 

countries “under the radar”
• Allows for comprehensive analysis linking variables between 

commitments, capacity and outcomes
• Publishing data on the web with a feedback mechanism will 

allow over time for greater accuracy and alignment of 
evaluations

DARE Index: Towards Grassroots, Crowdsourced 
Validated Data



Thank you for Your Attention!

axel_leblois@g3ict.org
www.g3ict.org

mailto:Axel_leblois@g3ict.org
http://www.g3ict.org/
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