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	Summary
This report summarizes ITU Telecom World 2016 and outlines plans for 2017.
Action required
The Council is invited to note the report.
____________
References
Resolution 11 (Rev. Busan, 2014); Document C16/19


1. [bookmark: dstart][bookmark: dbreak]ITU Telecom World 2016 overview
1.1	ITU Telecom World 2016 took place from 14 to 17 November in Bangkok, Thailand. It was hosted by the Kingdom of Thailand, and welcomed participants at the highest level including H.R.H. Princess Maha Chakri Sirindhorn, Kingdom of Thailand, H.E. Mr Chan-o-cha Prayut, Prime Minister, Kingdom of Thailand, Crown Prince Tupouto’a’ Ulukalala of the Kingdom of Tonga, H.E. Mr. Xavier Bettel, Prime Minister, Luxembourg, H.E. Mr Charlot Salwai Tabimasmas, Prime Minister and Minister responsible for ICT and Telecommunications, Vanuatu, H.E. Air Chief Marshal Prajin Juntong, Deputy Prime Minister, Kingdom of Thailand, and Dr Mukhisa Kituyi, Secretary-General, United Nations Conference on Trade and Development (UNCTAD). Other key participants included ministers, regulators, leading representatives of international organizations and UN agencies, C- level executives from the Host Country, and the global ICT industry. Over the last five years this event has attracted more significant numbers of highest level VVIPs, from both the host country and other national governments and UN organizations.
1.2	ITU is extremely appreciative of the support and commitment of the Kingdom of Thailand, particularly the Ministry of Digital Economy and Society and the National Broadcasting and Telecommunications Commission (NBTC) in ensuring the success of the event.
1.3	For 2016, ITU Telecom World brought together governments, corporates, and small and medium enterprises (SMEs) from emerging and developed markets around the world. It combined an exhibition for digital solutions, a forum for sharing knowledge, and a networking hub between nations, organizations, and individuals. 
1.4	As ITU’s global platform for accelerating ICT innovation for social good, this 17th ITU Telecom World event continued with the reform instigated in 2015, moving towards becoming the international platform providing services for ICT SMEs.
2. Event highlights
The event counted over 8,800 participants from 128 countries. There were 337 leaders from public and private sectors, 173 speakers, 250 exhibitors - including 107 exhibiting SMEs - from 37 countries, 60 partners and sponsors, and 187 accredited media from 12 countries. Key event highlights included:
2.1. Focus on collaboration in digital economy, innovation & SMEs: The event’s focus was on collaborating in the digital economy and continuing to foster the growth of SMEs in our digital ecosystem. “Collaboration in the Digital Economy” was the theme for debates in the Forum and Leadership Summit sessions. The SME focus was evidenced across the event, through participation by innovative SMEs on the showfloor, in the Forum and within the ITU Telecom World Awards, which recognized excellence and innovation in ICT solutions with social impact.
2.2. The Exhibition featured the latest digital technologies from 5G and cloud to smart devices, smart city solutions and national broadband plans, as well as investment and partnership opportunities. Leading exhibitors included AIS, DTAC, Huawei, Intel, KT, LS telcom, Rohde & Schwarz and True. National Pavilions featured on the showfloor came from Azerbaijan, China, Ghana, Iran, Japan, Kenya, Korea, Malaysia, Nigeria, Rwanda, Senegal, Thailand, and Zimbabwe, including first time participation from Algeria, Bangladesh, Madagascar, and Pakistan. Thematic Pavilions joining the event included ITU-T Standards for Global ICTs, China SME Pavilion, and K-Champ - Korea Telecom. Key sponsors included Huawei, Euronews, Intel, Smart Africa Alliance, TDIA, and UAE.
2.3. Forum and Leadership Summit: Under the “Collaborating in the Digital Economy” theme, the Leadership Summit convened influential stakeholders from across governments and the ICT industry to discuss topics such as how to best reach the digitally disenfranchised, current and future challenges such as tackling cybersecurity or questioning the integrity of data, and new opportunities offered by new technologies. The Leadership Summit was moderated by top tier global media Euronews, bringing in professional moderating skills and enhancing the debate. Forum discussions explored developments in technologies such as 5G and AI, as well as key areas such as digital financial inclusion, fiscal incentives and taxation in the industry, innovative radio communications for affordable broadband connectivity or creating value, accelerating growth or opening new markets. First-time companies representing new verticals were present in the Forum including MasterCard, Honda, and Toyota. Other Forum highlights included the organization of an Industry Leader Roundtable, B2G and B2B dialogues, as well as a Ministerial Roundtable on the crucial role of governments in advancing digital economy. 
Topics such as those covered on the Leadership Summit and Forum agendas are of vital importance to the development of today’s ICT sector, thus continuing to meet the need – as outlined in resolves 1) of Resolution 11 (Rev. Busan, 2014) – to organize ITU Telecom events “related to issues of major importance in the current telecommunication/ICT environment and addressing market trends, technological development and regulatory issues, among others”.
2.4. ITU Telecom World Awards: 2016 was the second successful year for the Awards, now a key component of the Event, which recognize excellence and innovation in ICT solutions with social impact, as well as leveraging ITU’s credibility and complementing existing revenue pillars. The Awards programme in 2016 included a new category, Thematic Awards, which extended its reach to corporates working in selected vertical sectors. 
2.5. Products and benefits: Various new space products were offered, including a 150m2 National Pavilion turnkey option with theatre set-up. Some platinum sponsorships, such as the Leadership Summit, were extended as non-exclusive options, allowing lower price points.
2.6. Major involvement from ITU: The Forum and Leadership Summit programme was developed and curated in close collaboration with all ITU’s Bureaux and the General Secretariat, who took an active role in the design of each of the sessions, as well as in the identification of experiences and relevant speakers. The different Bureaux and the General Secretariat also organized a number of side events throughout the full duration of the event, spanning key areas of activity across the ITU such as the CTO and CROs Roundtables or the GEM Tech awards, among others. In addition to this engagement, ITU-T organized for the first time a Global ICTs Thematic Pavilion within the exhibition area. 
2.7. Platform connecting ITU and other Organizations/Associations: The event provided an opportunity for ITU to partner with other international organizations and associations. Joint sessions organized at ITU Telecom World 2016 included those with GSMA/GSA, MEF, CHI (Child Helpline International), WEF, UNOICT, UN Women, International Trade Centre, International Organization for Standardization (ISO), and International Electrotechnical Commission (IEC).
2.8. Providing a global networking platform: ITU Telecom World 2016 provided not only a host of networking opportunities connecting different stakeholders together and leading to agreements, projects, and joint initiatives, but also enabled six important agreements between business and business (B2B), business and governments (B2G) and business and governments to UN to be formally concluded at the event. ITU Telecom World 2016 attracted an important number of private sector partners who organized activities within the event, including MasterCard, Intel and Huawei.
2.9. Major involvement of the Host Country: The Royal Thai Government was closely involved in all aspects of the event, with a very active Thai Pavilion presence in the Exhibition and in many Forum sessions, including a special Forum day on the theme of Edutainment. The event was also honoured to welcome H.R.H the Princess at the official Opening.
3. [bookmark: _GoBack]Financial results
Please refer to document C17/41 for further information.
4. Future evolution of the ITU Telecom events
ITU Telecom World 2017 will take place from 25-28 September in Busan, Republic of Korea. The event will build on the successful elements of the 2016 event, continuing the momentum and focusing on digital transformation and the opportunities this presents, with new elements such as:
4.1. Ministerial Programme: To offer an attractive and complete package to participating Ministers, the Ministerial Programme will feature an exclusive Ministerial Dinner, attendance at the Leadership Summit and Ministerial Roundtable, high-level networking opportunities, tailored exhibition tours and a range of cultural, social and business opportunities in Busan.
4.2. More services for SMEs: A comprehensive set of activities targeting SMEs will be offered under a new programme, with a range of new services including the B2B2G dialogues, business matchmaking, workshops and pitching sessions. ITU will be working closely with the Host Country to set up a business matchmaking activity connecting Asian investors with participating companies.
4.3. Enhanced ITU Telecom World Awards: The ITU Telecom World Awards will continue to be a major offering within ITU Telecom World events, leveraging ITU’s credibility and generating as well as contributing to existing revenue pillars. The reach of the Awards will be extended in 2017 to enable more companies (SMES and corporates alike) to join, in addition to the creation of a new National Pavilion Award category.
4.4. New Forum elements: At the time of publication of this report, planning was underway for the 2017 Forum and Leadership Summit with a programme compiled by SPM and the Forum team with expert input from sectors, and the Host Country. The ITU Telecom World 2017 Forum will focus on the digital transformation and the global opportunities this presents.
4.5. Increased benefit for Host Country: Future events will continue to include more benefits for Host Countries such as lowered expenditure, closer cooperation with the Host Country in shaping the Forum programme including organization and speakers, and the opportunity to organize side events which will align with the event as a whole and enhance the overall experience for all participants. 
4.6. New sponsorship products and benefits: The range and scope of sponsorships is to be extended to enable greater visibility in digital communications, as well as lower price points.
4.7. Continued collaboration with ITU Sectors: As well as within the Forum programme, the 2017 event will again, in accordance with Resolution 11 (Rev. Busan, 2014), incorporate options specifically designed to broaden the promotion of ITU’s achievements to the end-user, with Telecom closely working with the Bureaux to devise product offerings which will help each Bureau to best showcase their principle areas of work. A key area of focus for 2017 will be smart solutions, in conjunction with ITU-T. This collaboration will explore AI, Banking, and Smart Cities.
4.8. Call for bids to host ITU Telecom World 2018 and 2019: A circular letter was issued at the end of 2016, inviting Member States to submit a proposal to host ITU Telecom World 2018 or 2019.
____________________
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