General Secretariat (GS)

Geneva, 24 May 2017

E-mail: erecruit@itu.int )
To the Director-General
Circular letter No. 17/19 — Revl
(Cancels the one dated 23 May 2017)
Subject: Vacancy Notice No. 22P-2017/SG-HRMD/EXTERNAL/P5
Dear Sir,

The post described in the Annex is to be filled at ITU HQ.

The relevant job description with the qualifications required, as well as all other useful
information, is annexed hereto.

Administrations are requested to circulate vacancy notices to all potential sources of
recruitment including universities, institutes, associations of engineers and the private sector
as the case may be.

| would be grateful if Administrations would invite qualified candidates and especially
woman candidates to apply for the above position not later than 23/07/17 on ITU web site:
http://www.itu.int/employment/Recruitment/index.html

The Plenipotentiary Conference adopted the Resolution 48 (Rev. Guadalajara, 2010), affirming
that: “... in choosing between candidates who meet the qualification requirements for a post,
preference shall be given to candidates from regions of the world which are under- represented
in the staffing of the Union, taking into account the desirable balance between female and
male staff."

At its 2001 session the Council approved Resolution 1187 encouraging Member States and
Sector Members to suggest for ITU staff positions, especially at Professional and higher levels,
appropriately qualified woman candidates.

Yours faithfully,

Mr. Houlin ZHAO
Secretary-General

Annexes: Vacancy Notice No. 22P-2017/SG-HRMD/EXTERNAL/PS
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INTERNATIONAL TELECOMMUNICATION UNION

ITU isthe leading United Nations agency for information and communication technologies, with
the mission to connect the world. To achieve this, ITU manages the radio-frequency spectrum and
satellite orbits at the international level, works to improve communication infrastructure in the
devel oping world, and establishes global standards that foster seamless interconnection of a vast
range of communication systems. ITU also organizes global Telecom events bringing together the
most influential representatives of government and the private sector to exchange ideas and
knowledge for the benefit of all.

VACANCY NOTICE N° 22P-2017/SG-HRMD/EXTERNAL/P5

Date of Issue: 23 May 2017

Currently accepting applications Applications from women are encour aged

Functions: Deputy Chief, Human Resources Post Number: HR02/P5/624
Management Department

Deadline for Applications (23.59 Geneva  Duration of Contract: 2 years with possibility
CH) :23 July 2017 of renewal for 2 additional years

Type of Appointment: Fixed-term Duty Station: Geneva, Switzerland
Appointment

Grade: P5

Organ:
The General Secretariat directs all the administatind financial aspects of the Union's

activities, including the implementation of the yigons of the administrative regulations on
operational questions, the dissemination of infdromaon telecommunication matters for
operational and other purposes, the provisiongdlladvice to the Bureaux of the Union and the
departments of the General Secretariat, logisppst to the Union's activities including
conferences, the coordination of the work of theodmwith other international organizations, the
dissemination of information to the Member Stated Sector Members, press, corporate and
individual users of telecommunications and the ganmublic. The General Secretariat is also
responsible for the organization of world telecomimation exhibitions and forums.

Organization Unit:

Within the General Secretariat, the Human Resouvtaasagement Department (HRMD) adviszs
the Secretary General on human resources managamnfdcilities management. It manages
ITU's resources ensuring consistency with ITU styes, policies, regulations and rules as well
as UN Common System policies. It efficiently marsatiee human capital and physical assets of
the Union; creates a stimulating and supportivekvemvironment and encourages organizational
creativity and performance measurement based oltses

Duties / Responsibilities

In support of the Chief of the Department, the mbent performs the following duties:




- Develops, interprets and implements existing or haman resources policies,
procedures, programmes and systems consistentMidth strategic objectives and taking
into account policies, rules and regulations ofiimted Nations Common System.

- Provides strategic leadership to the teams redplenfsir payroll and staff financial
benefits, staff administration, Social Security Bi#ts & Well-being services. Plans,
develops and monitors all aspects of the humaruress administration programme to
ensure timely and efficient completion of admirasitre processes; analyzes ITU's present
and future HR administration requirements and dggektrategies and plans to meet these
needs; examines the impact of UN common systensidesi and recommendations in t1is
field, their applicability to the Union's programsand formulates guidelines for
implementation as required.

- Ensures the provision of high quality and innovatbervices, efficiency and adequate
client satisfaction through improvement of processmad procedures and development of
business systems and tools to maximize efficiemcysamplify procedures; reviews and
analyzes complex pension, insurance, entittemehbanefit issues and relevant staff
rules and precedents to develop recommendationsramahce decision making.

« Ensures the continuous analysis of HR strategidgeascedures, assessing the impact of
implementations in HRMD and making recommendatiensuring that organizational
goals and strategies are reflected in the proposadges. Makes research on the matters
related to conditions of service, benefits andvedloces and other policy matters.
Elaborates and introduces measurement indicatansitoning and reporting on
achievement of results.

« Advises senior management on all aspects of hussurces policies, procedures and
substance and provides proactive and innovativeoaghes to delivery of human
resources services as well as to strategic andypiskues.

« Recommends human resources policies, procedurgzractices with a view to
streamlining and improving efficiency and respors®ss of the department's activities
ensuring consistency with the ITU's strategic dfbyes and the Department's operational
plan as well as enhancing its service orientatjoiality management and management
techniques.

« Leads and/or patrticipates on special project tdacssing on HR issues such as
development of the human resources informatioregyste-deployment, salary surveys,
pension and insurance related issues.

« Represents the ITU, participates and provides Hiegise on various ITU committees as
well as inter-organization related meetings andwiYking groups focusing on HR trenils
and related policies, procedures and practices.

« Performs other related duties to ensure the sucdébe human resources management as
assigned by the Chief of Department.

* Proven ability to motivate and lead a team effety and resolve conflicts; demonstrated
ability to formulate and implement staff developrmplans.

* Proven ability to identify issues, analyze andrfolate opinions, make conclusions and
recommendations on complex human resources patdylavelopment issues.

» Proven ability to conceptualize, develop and enpént HR strategies and policies to meet the
needs of the organization.

» Demonstrated ability to advise management on husources policies, strategies and
priorities and to formulate procedures and plarsekent conceptual and analytical skills.
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* Promotes and lives by an ethic of client servsegking to produce significant and positive
impact; demonstrated experience in customer reigtio

* Promotes a learning environment in the officenpewers staff to address their development
needs and promotes an open atmosphere of mutuiafele and support.

» Strong analytical and problem resolution skills.

» Ability to communicate clearly, effectively androvincingly both orally and in writing,
including the preparation of clear and concise repo

 Ability to build strong client and partner relatiships and to establish and maintain effectiv2
working relationships with staff member at all I/ an international environment.

» Knowledge of best practices and ability to agplm in an organizational setting.

» Knowledge of HR information systems and of these to support the delivery of effective HR
services.

Qualifications required

Education:

Advanced university degree in human resources nemnegt, public administration, social
sciences, business management or a related fielddD&ation in a reputed college of advanced
education with a diploma of equivalent standarth&d of an advanced university degree in one of
the fields above. For internal candidates, a firsversity degree in one of the fields above in
combination with fifteen years of qualifying exparce may be accepted in lieu of an advanced
university degree for promotion or rotation purpose

Experience:
At least ten years of progressively responsiblesggpce in human resources management,

including at least five at the international leyaieferably in a UN Common System
Organization. A Doctorate in a related field carcbasidered as a substitute for three years of
working experience. Experience in managing mubkcgllinary teams and in drafting policies is
required. Experience in managing entitlements aamgfits and pension of the UN common
system would be an advantage.

Languages:
Knowledge of one of the six official languages lué tJnion (Arabic, Chinese, English, French,

Russian, Spanish) at advanced level and knowleflgesecond official language at intermedia:e
level. Knowledge of a third official language woudd an advantage. (Under the provisions of
Resolution No. 626 of the Council, a relaxatiorite language requirements may be authorizzd
in the case of candidates from developing countvieen candidates from such countries pos:sess
a thorough knowledge of one of the official langesi@f the Union, their applications may be
taken into consideration.)

Additional Information:

Salary:

Total annual salary consists of a net annual sdtetyof taxes and before medical insurance eind
pension fund deductions) in US dollars and a pdjstsément (PA) (cost of living allowance). The
PA is variable and subject to change without naticegccordance with the rates as set within te
UN Common System for salaries and allowances.

Annual salary from $ 84,721 + post adjustment F@8,

Other allowances and benefits subject to spe@fim$ of appointment, please refer to
http://www.itu.int/en/careers/Pages/Conditions-ofgfoyment.aspx



Applicants will be contacted directly if selectext fvritten test. Interviews may be used as a form
of screening.

For further information concerning the ConditiorisEmployment please clicke following link

Applicants will be contacted only if they are underious consideration

Currently accepting applications

@ ITU is a smoke-free environment



