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The Czech Republic welcomes the opportunity to comment on issues related to the impact of emerging telecommunications services on the Internet and sustainable development. Given the dynamic development of the industry we consider this issue very substantive.
1. [bookmark: _GoBack]How will new and emerging telecommunications/ICTs impact both the internet and sustainable development, including the digital economy?
Emerging telecommunication services have huge potential to significantly influence the Internet and sustainable development. Every day, the use of technology extends to all areas of life, both individuals and society. To make the most of this potential, it is necessary to share good practice examples of these technologies, solutions and respective activities, and to create a favourable environment through non-regulatory tools, mostly based on national wide co-operation and respecting national diversities. International co-operation should respect both, the national strategic plans of ITU Member States and the links and activities of the telecommunications/ICT sector.
2. What are the opportunities and challenges for the adoption and growth of the new and emerging telecommunications/ICTs and internet?
We believe that privacy and data protection, cybersecurity and prevention of abuse are the main challenges associated with the development of emerging telecommunications services. On the other hand, there are many opportunities to improve the quality of life in areas such as e-government, e-health, e-agriculture. In order to fully exploit this potential, it is necessary to ensure adequate connectivity, while not forgetting the different types of digital divide, so as not to widen existing inequalities. Without a focus on access and accessibility, there is a risk that the growth of new and emerging telecommunications/ICTs could exacerbate existing inequalities by making it harder for chronically excluded groups of people to access services. Therefore, we strongly support ITU focusing on access and accessibility with a special focus on excluded groups of people.
3. How can governments and the other stakeholders harness the benefits of new and emerging telecommunications/ICTs?
The development of emerging telecommunications services encourages the emergence of new SMEs, new jobs, which leads to the development of the digital economy, but also positively affects the economy of the country as a whole. ITU should focus on user education both technically and with regard to the ability to resist manipulative content, and share of best practices therein.
4. What are the best practices for promoting human skills, institutional capacity, innovation and investment for new and emerging telecommunications/ICTs?
Sharing good practice examples is always very beneficial, therefore the Czech Republic participates in number of projects in less developed countries. We support the Moldovan state administration in the digitization and compatibility of the systems of government departments. We are also engaged in a project in Ukraine aimed at supporting young people in finding work using digital technologies and “gamification”, including the development of a new application. In the Czech Republic, we support national projects related to the development of telecommunications, such as cooperation in the emerging artificial intelligence centre of excellence. We also emphasize cooperation between universities and the state administration by supporting programmes that lead to technology development while promoting sustainable development.
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