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Geneva, 14 October 2002

	Ref:
	Addendum 1 to
TSB Collective-letter 5/2


	

	Tel:
Fax:

E-mail:

	+41 22 730 5887
+41 22 730 5853
tsbsg2@itu.int 
	-
To Administrations of Member States of the Union, to ITU-T Sector Members and to ITU-T Associates participating in the work of Study Group 2


	Subject:
	Meeting of Study Group 2
and its working parties
Geneva, 26 November – 6 December 2002


Dear Sir/Madam,

1
As announced in TSB Collective letter 5/2, you may find attached as Annex 1 the Draft timetable of the forthcoming meeting.  I would like to remind you, once again, that Working Party 2/2 will meet during the period of 26 to 29 November 2002, while Working Parties 1 and 3/2 and the main Study Group 2 (SG2) will hold their meeting during the week 2 to 6 December 2002.

2
Attached as Annex 2 is some information on the Tutorial Session on TeleManagement Forum scheduled for Tuesday, 26 November 2002 for those people attending the meeting of Working Party 2/2.  As already mentioned in the main body of the collective letter, a web recording of the session will be made available to the attendants of the Study Group 2 Meeting the following week.

Yours faithfully,

H. Zhao
Director of the Telecommunication
Standardization Bureau

Annexes: 2
ANNEX 1
(to Addendum 1 to TSB Collective-letter 5/2)

SG2 meeting, 26 November – 6 December 2002
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ANNEX 2

(to Addendum 1 to TSB Collective-letter 5/2)

Tutorial on TeleManagement Forum – NGOSS and eTOM

26 November 2002

Brief introduction on TeleManagement Forum

The TeleManagement Forum (TM Forum) is a non-profit global organization that provides leadership, strategic guidance and practical solutions to improve the management and operation of information and communication services.  Its open membership of over 340 companies comprises incumbent and new-entrant service providers, computing and network equipment suppliers, software solution suppliers and customers of communications services.  TM Forum has been contributing to the Information and Communications Services (ICS) Industry for over 13 years.  The TM Forum has liaison partnerships with all key standards and industry groups.

Since 1988, the TeleManagement Forum (TM Forum) has provided successful real world solutions to many business and technology challenges born from the global telecom deregulation and the growth of the IP related services.  Dedicated to overall excellence in communications and information services management and to solving pressing OSS integration issues, the TM Forum and its member companies collaboratively identify, create, develop, and implement real world solutions that automate and streamline information and communication operations.  Within the TM Forum, industry leaders tackle issues of interoperation and process automation that they could not address as cost-effectively or comprehensively on their own.

All of the TM Forum’s activities are geared to facilitate the search for common solutions to the information and communications services industry’s most pressing operational needs.

Speaker: Mike Kelly, Senior Technical Manager, TeleManagement Forum

Mike Kelly is with the TeleManagement Forum staff, where he is concerned with the technical work program, including the NGOSS program. His particular focus is on the work on eTOM as a Business Process Framework for the industry.

Mike has worked in the telecommunications industry for over twenty-five years, in software and systems design, marketing and product management.  During the 1980's, he also spent two years as an adviser to the Chief Scientist in the Cabinet Office on telecommunications and IT policy. Before joining the TM Forum earlier this year, Mike had been with Nortel Networks since its acquisition of STC in the UK at the beginning of the 1990's.  Within Nortel, Mike had coordinated European network and service management strategy and standards activities from the Broadband perspective and, also had a systems architect role in this area.

As an aspect of this work, he has worked with the TM Forum since early in its existence as the OSI/NM Forum. His work with TMF/NMF includes development of managed object specifications and their use in Ensembles; requirements capture and analysis under the SMART initiative, and work on the Telecoms Operations Map leading on to the current eTOM program. He is currently concerned with managing the ongoing eTOM program, and with integrating the business processes from this area with systems developed using the methodology and architecture of TM Forum's NGOSS program.

Outline of the presentation

1.
Who are TMF?

Working with Industry

Specific Areas of Focus

Key Work Programs

2.
The Changing Industry:

Operational Challenges are Growing and Yesterday's Systems can't Cope

Time for a Radical Rethink

3.
NGOSS Initiative:

So What is NGOSS?

Draws on a Broad Base of Ideas

NGOSS - Key Elements

New Generation OSS

Scope of NGOSS Program

NGOSS Key Concepts

NGOSS Methodology

NGOSS - The Framework

NGOSS - eTOM

eTOM  - Business Map

NGOSS Business Map

eTOM Developments

NGOSS - SIM

SIM - System Map

Level 1 SIM

NGOSS - Behavior & Information

Behavior & Information Driven Activities

NGOSS - Trial Solutions

Catalyst Program - the living lab for NGOSS

NGOSS - Compliance

NGOSS Compliance

Progress to Date

NGOSS Roadmap Summary

Who's Backing NGOSS?

Conclusions

NGOSS - Benefits for Everyone

4.
eTOM - The Business View

A Brief History of eTOM

eTOM: enhanced Telecom Operations Map

The Operations area

The Strategy, Infrastructure & Product area

The Enterprise Management Hierarchy

eTOM - The Level 2 Processes

Ongoing work on eTOM

Fulfillment: An Example

General Process Interactions

Level 2 Process Interactions

Level 2 Process Flows

Level 3 Decomposed Process Flows

Process Decompositions

Where Next?

5.
Conclusions
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