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Introduction: Suggested additions to the output document FG IPTV-DOC-0066 – “Performance monitoring for IPTV”.

7. Monitoring Parameters

7.1.1 Channel Line Up

- Number of channels on the service


- The names of the services


- Source of content for the services (Content Provider/ Aggregator)


- Number of interactive channels


- Number of Free to Air/ Pay Channels 


- Genre of channel content and number in each genre

7.1.2 Service Meta-Data (eg. EPG, Subtitles, Parental Control, etc.)


- Rating


- Source provider of meta-data


- Language sets correctness


- EPG correlation to actual content


- Correctness of subtitling


- Size of meta-data


- Availability of meta-data

7.1.3 Channel Zap Time

The IGMP protocol measurements are often used to measure Zap time. This cannot be considered as the Zap time as human interaction with the system is completely ignored in these measurements. 

The correct measure of channel Zap time is the time it takes for the channel to change from the moment the subscriber presses the button on the remote till the video leaves the display.

This can be termed as “True Zap time”.
7.1.4 Content on Demand (VOD/KOD) request performance

Similar to channel zap time the “true” performance of VOD/KOD request performance cannot be measured by ignoring human elements (the requesting client) of the whole IPTV system. It can only be measured as the time it takes for the video to leave the screen from the time the user pressed the button on the remote requesting for the content.

RTSP latency is not the sole indicator of request performance for VOD/ KOD.

Proposal 2:

The proposal is to modify Figure 1. of document FG-IPTV-DOC-0066 “Performance monitoring for IPTV” to term the “Transport Network” as “Contribution Network”.
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