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Abstract
This contribution proposes some additional requirements for remote device management in IPTV
Discussion

Output document “Working Document: IPTV Services Requirements”, FGIPTV-DOC-0083, from the 4th ITU-T FGIPTV meeting in Bled, Slovenia contains a section on page 14 to address “Service provider requirements for Remote Management”.
Proposals
It is proposed to add the following requirements in support of remote device management:

· The IPTV Architecture is recommended to allow the service provider to retrieve device information such as manufacturer name, model name and number, software version, firmware version, and profiles and levels supported

· The IPTV Architecture is recommended to allow the service provider to provide information relating to the service provider such as a URL for a home page or help desk.

· The IPTV Architecture is recommended to allow the service provider to retrieve statistical information of usage, eg. Channels watched and duration

· The IPTV Architecture is recommended to allow the service provider to access service transaction related information such as usage patterns, eg. Changing between linear IPTV channels

· The IPTV Architecture is recommended to allow the service provider to be able to configure and monitor device connectivity, eg. Access network and LAN parameters
· The IPTV Architecture is recommended to allow the service provider to be able to access device, network and content metrics important for QoE, eg. Dropped packet rates, jitter, integrity of transport streams, etc.
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