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Abstract

This contribution provides the text for clause 6.4.2 for the document “FG IPTV-DOC-0085 (7-11 May 2007), Working Document: IPTV service scenarios”.
Background and discussion

At the most recent FG IPTV meeting, i.e. 7-11 May 2007, significant progress was made on the IPTV service scenarios document. However, more work is needed in order to complete it. This contribution proposes an additional clause to achieve this. 
Reference
FG IPTV-DOC-0085 (7-11 May 2007), working document: IPTV service scenarios
Proposal
It is proposed to use the following text for clause 6.4.2.

6.4.2. Emergency communications
People have different preferences, perhaps based on need, for delivery of notifications.  As examples, output should be spoken, text, sign language, and output at different rates.  The accessibility checklist should be consulted.

Message content should include all pertinent details presented in a way that is easily and quickly understood by the population.  This includes multiple languages in some cases, as well as the use of multimedia for illiterate or hearing/visually impaired individuals.

Spoken messages are particularly useful where the natural language text is not well supported by technology, and for reaching anyone who is unable to read at the moment.
The terminal notifies the user of an incoming Emergency Alert Notification (EAN) message both visually and audibly, or according to the user’s preferences and capabilities if they specify otherwise. 
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