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国  际  电  信  联  盟
电信标准化局
	




2006年3月27日，日内瓦
	文号：
	电信标准化局第 84通函
TSB研讨会/XY


	· 致国际电联会员国主管部门

· ITU-T部门成员
· ITU-T 部门准成员

	电话：
传真：
电子邮件：

	+41 22 730 6206
+41 22 730 5853
tsbworkshops@itu.int 
	抄送：

· ITU-T研究组正副主席；
· 电信发展局主任；

· 无线电通信局主任




	事由：
	“端到端体验质量和服务质量（QoE/QoS）”研讨会
2006年6月14-16日，日内瓦


尊敬的先生/女士，

1
我谨通知您，ITU-T第12研究组（服务质量和性能）将于2006年6月5至13日在日内瓦国际电联总部召开会议，随后将于2006年6月14至16日举办ITU-T端到端体验质量和服务质量（QoE/QoS）研讨会（见2005年12月1日电信标准化局第58号通函）。


研讨会将于第一天 09:30开始。请注意，所有与会人员须在国际电联总部Montbrillant大楼入口处登记注册。有关会议厅安排的详细信息届时将显示在国际电联总部各入口处的电视屏幕上。 

2
讨论将只使用英语。 
3
国际电联会员国、部门成员和部门准成员以及愿参加此工作的国际电联会员国的任何个人均可参加此研讨会。这里所指的“个人”亦包括作为国际、区域和国家组织成员的个人。研讨会不收取任何费用，但亦不发放与会补贴。
4
来自世界各地参与定义和提供端到端体验质量和服务质量的专家将参加此次研讨会。近来，特别是在下一代网络（NGN）、家庭网络、质量预测、终端设备、互通及新业务方面的QoE/QoS取得了多项进展。

本次研讨会是由负责QoS和从用户角度制定质量建议书的ITU-T第12研究组织的。

对用户、运营商和互联网服务提供商而言，端到端的质量是需要解决的重大问题之一。近年来新出现的“服务质量（QoS）”术语使端到端QoS更加明确了用户的体验。在这一领域有了一些新的进展。QoS涵盖了大量的服务，包括音频和语音更更宽的频带、IPTV等新的多媒体业务。因此，有必要确定新的性能参数和值、新的评估方法和新的质量预测模型。此次研讨会的目的是要回顾各标准制定组织的最新进展，推动QOE/QOS领域国际标准化的努力。

5 本次研讨会的日程安排草案，见本函附件1。

6 本次研讨会的最新情况以及介绍内容发布在下列ITU-T网址：http://www.itu.int/ITU-T/worksem/qos/200606/index.html 。

7 国际电联的主要会议厅均设有无线局域网设施，可供代表使用。国际电联Montbrillant办公楼内继续提供有线网络接入。详细信息见ITU-T网站 (http://www.itu.int/ITU-T/edh/faqs-support.html)。

8 为方便起见，附件2中有一份宾馆确认单（宾馆一览表见http://www.itu.int/travel/accommodations.asp）。

9 为了便于电信标准化局组织此次研讨会，我希望您能通过传真（号码：+41 22 730 5853）、电子邮件 (tsbreg@itu.int) 在2006年5月30日之前尽快将附件3中的报名表填妥寄到TSB，或通过http://www.itu.int/cgi-bin/htsh/edrs/ITU-T/scripts/edrs.ITU-T.workshops.form?_eventid=22 进行网上报名。

6月14日星期三8：30时开始注册，地点在：2 rue de Varembe，1211 Geneva 20，国际电联总部Montbrillant大楼。届时请佩戴ITU发放的胸牌参加研讨会。

10 我们在此谨提醒您，一些国家的公民需要获得签证才能入境瑞士并在此逗留。签证必须向驻贵国的瑞士代表机构（使馆或领事馆）申请和领取。如果贵国没有此类机构，则请向驻离贵国最近的国家的此类机构申请并领取。

如果遇到问题，国际电联可根据您所代表的主管部门、部门成员或准成员向TSB提出的正式请求与相关瑞士当局接触，以为发放签证提供便利。此类请求必须说明签证申请人的姓名和职务，同时还需附有一份获准参加国际电联此次研讨会的报名表。请注意，国际电联执委国际电联会员国、部门成员或准成员的代表提供帮助。
顺致敬意！

赵厚麟

电信标准化局主任

附件：3件
ANNEX 1
(to TSB Circular 84)
Advance Program of Workshop on “End-to-End QoE/QoS”
For more details on this workshop and updates to the programme, please check the workshop web page at: www.itu.int/ITU-T/worksem/qos/200606/index.html
	Day One (14 June 2006)

	09:30 – 11:00
	Session 1: Introduction and tutorial session 


	11:00 – 11:30
	Coffee break

	11:30 – 13:00
	Session 2: Inter-domain QoS 
Objectives: This session will give an overview of the recent achievements in Inter-domain QoS and of their impact on SLA (Service Level Agreement) for value added services migrating towards IP (VoIP, TV Broadcast, etc.) in the context of global communication.

	13:00 – 14:00
	Lunch break

	14:00 – 15:30
	Session 3: Interoperability testing and terminal issues 
Objectives: This session addresses the terminal aspects affecting the QoS, as experienced by end users. This includes subjects such as the interoperability of terminals specified by different regional standards, the assessment of transmission features of terminals currently designed for IP networks and the new opportunities offered by wideband networks to interact with the end user equipment in order to monitor and assure the QoS delivered by service providers.

	15:30 – 16:00
	Coffee break

	16:00 – 17:30
	Session 4: Home Networking QoS/QoE 
Objectives: This session will draw on the results of the task force initiated after the last ITU-T Workshop on Home Networking and will provide an opportunity to review the progress achieved inside and outside of ITU. It will focus on the approach of "mixing" the QoS associated with home, access and core networks/equipment in order to provide the QoS/QoE expected by users of new services.


	Day Two (15 June 2006)

	09:00 –10:30
	Session 5: QoE
Objectives: Successful deployment of Quality of Service (QoS) mechanisms in telecommunications networks requires a knowledge of the performance expectations of the end-user, known as Quality of Experience (QoE). QoE for voice has been studied for many years and the requirements are quite well-known.  Presentations in this session will provide information on QoE expectations for a number of new non-voice telecommunications applications.

	10:30 – 11:00
	Coffee break

	11:00 – 12:30
	Session 6: New services 
Objectives: New services present new challenges in defining and measuring quality of service (QoS) and quality of experience (QoE). The objective of this session is to look at some of the forthcoming developments in voice, video and general multimedia services, and to discuss their implications in terms of QoS and QoE. Specific areas addressed include multimedia coding, scalable coding, IPTV and accessibility.

	12:30-14:00
	Lunch break

	14:00 – 15:30
	Session 7: NGN-related QoS and the accumulation of network impairments 
Objectives: This session gives an overview of NGN QoS architecture activities and issues, and then presents some specific methods being considered for controlling the performance of the end-to-end path. 

	15:30-16:00
	Coffee break

	16:00 – 18:00
	Session 8: Quality prediction
Objectives: Examine the state of the art on existing methodologies and tools available for the prediction and/or measurement of the quality of audio and video delivered over digital networks.

	Day Three (16 June 2006)

	09:30 – 11:00
	Session 9: Regulatory aspects of QoE/QoS in NGNs 
Objectives: This session addresses the role of regulatory bodies and their importance in QoS issues. This includes subjects such as: how their decisions on interworking between different networks (e.g. mobile and fixed) can impact the QoS; how they assess the quality provided for telecommunications users; how they can monitor and assure the QoS delivered by the service providers; how they face the future of NGN, as well as what is the role of the regulatory bodies in a liberalized market.

	11:00 – 11:30
	Coffee break

	11:30 – 12:30
	Session 10: Wrap-up Session 



ANNEX 2
(to TSB Circular 84)
	This confirmation form should be sent directly to the hotel of your choice
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TELECOMMUNICATION STANDARDIZATION SECTOR


Workshop         --------------------------------------   from    -------------------------  to ----------------------- in Geneva

Confirmation of the reservation made on ---------------------------------   to hotel   -------------------------------------
at ITU preferential tariff 
------------ single/double room           from (day) ---------------  time of arrival  -------------  to (day) ----------------

Name                -------------------------------------------------------------------------------------------------------------------

First name        ------------------------------------------------------------------------------------------------------------------

Address            ------------------------------------------------------------------------        Tel: -------------------------------

-----------------------------------------------------------------------------------------         Fax: -------------------------------

-----------------------------------------------------------------------------------------      E-mail: ------------------------------

Credit card to guarantee this reservation:        AX/VISA/DINERS/EC  (or other) -----------------------------------
No. --------------------------------------------------------         validity        ---------------------------------------------------

Date ------------------------------------------------------      Signature        ---------------------------------------------------

ANNEX 3

 (to TSB Circular 84)
	ITU-TSB
	Workshop on “ End-to-End QoE/QoS” 
(Geneva, 14-16 June 2006)
	

	

	REGISTRATION FORM

	
To be returned to TSB (Fax: +41 22 730 5853 / tsbreg@itu.int) by 30 May 2006

	


	 FORMCHECKBOX 
 Mr.    FORMCHECKBOX 
 Mrs.    FORMCHECKBOX 
 Ms.    FORMCHECKBOX 
 Miss
	
	 FORMCHECKBOX 

Administration of ITU Member State

	
	
	

	____________________________________________
Family Name
	
	 FORMCHECKBOX 

ITU Sector Member

	
	
	

	
	
	 FORMCHECKBOX 

ITU Associate

	____________________________________________
First Name
	
	

	
	
	 FORMCHECKBOX 

Non-Member

	
	
	

	

	Name and complete address of Administration or Organization:

	______________________________________________
	Tel: _____________________________________________

	______________________________________________
	

	______________________________________________
	Fax :_____________________________________________

	_________________________________________
	E-mail : _________________________________________

	

	

	Hotel :

	________________________________________________
	Tel. : _______________________________________

	
	

	NOTE to ITU-T Study Group 12 delegates:  You are kindly requested to register to this workshop in addition to your registration to attend Study Group 12 meeting.

	Date: ___________________________
	Signature: ______________________________________
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Place des Nations
Telephone 
+41 22 730 51 11
Telex 421 000 uit ch
E-mail:itumail@itu.int

CH-1211 Geneva 20
Telefax
Gr3:
+41 22 733 72 56
Telegram ITU GENEVE
www.itu.int

Switzerland
Gr4:
+41 22 730 65 00
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