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Geneva, 29 May 2006

	Ref:
	TSB Circular 94
COM 2/RH

	-
To Administrations of Member States of the Union

	Tel:
Fax:
E-mail:
	+41 22 730 5887
+41 22 730 5853
tsbsg2@itu.int 
	Copy:
-
To ITU-T Sector Members;
-
To ITU-T Associates;

-
To the Chairman and Vice-Chairmen of Study Group 2;

-
To the Director of the Telecommunication Development Bureau;

-
To the Director of the Radiocommunication Bureau


	Subject:
	Questionnaire on a global number for child helplines and on numbers for emergency services


	Action:
	Please return the questionnaire by 15 September 2006 at the latest


Dear Sir/Madam,

1
The Tunis Agenda agreed at the World Summit on the Information Society (WSIS) stated at paragraph 92:

92.
We encourage countries, including all other interested parties, to make available child helplines, taking into account the need for mobilization of appropriate resources.  For this purpose, easy-to-remember numbers, accessible from all phones and free of charge, should be made available.

2
In order to progress this request, Child Helpline International (CHI), a non-governmental organization, has presented a request to ITU-T Study Group 2 (SG2).  The document presented by (CHI) can be found in SG2 TD 194 (GEN/2), at:


http://www.itu.int/md/T05-SG02-060503-TD-GEN-0194/en 

3
Further information on CHI can be found at:


www.childhelplineinternational.org and at

“Connecting to Children” at http://www.childhelplineinternational.org/downloads/CTC_screen.pdf 

4
CHI’s specific request is:

In order to help and protect children, CHI requests endorsement for a toll free, easy to remember, 3-4 digit number for children.  CHI encourages regulators to support the allocation of:

1. A local toll free, easy to remember, 3-4 digit number for each helpline in every country.

2. A regional toll free, easy to remember, 3-4 digit number for all helplines in that region.

3. Finally, one global toll free, easy to remember, 3-4 digit number for all helplines in the world.

5
During discussions at the 3-11 May 2006 meeting of SG2, it was noted that the service may be provided nationally while the number is agreed upon internationally: in particular the goal is not to change the current national provisioning of such services but to introduce greater ease for accessing the child helpline service by a having a common number worldwide (or at least a limited set of numbers).

6
It was also noted that current national implementations differ considerably in terms of the actual numbers used, the length of the numbers, and the nature of the numbers (e.g. short dialling codes versus freephone numbers).

7
In order to facilitate further discussions at SG2 with a view to developing guidance for Member States on this issue, SG2 requested the collection of additional information by publicating this Circular.  The specific goals of this Circular are:

a) To obtain information on the specific numbers used at present for child helplines.

b) To investigate the feasibility of a single (as a target) mnemonic toll free
 short number between 3 and 4 digits for a children's helpline (which may or may not qualify as an emergency service).

c) If no single number is feasible, then to investigate the possibility of using only a limited set of numbers.

d) To review the current deployment and possible future availability of national, toll-free, resources ("short numbers") of 3 to 6 digits for such purposes.

e) To identify the number or numbering space dedicated to or available for such services, if any, at the national, regional and international levels. 

8
Furthermore, SG2 recalled previous discussions regarding numbers for emergency services, which also differ considerably across countries in terms of actual numbers used (for example, 911 in the United States of America, 112 in the European Union, etc.).  And it noted that contributions had been received from Member States suggesting that greater harmonization in this area could be desirable.

9
Although the topics are not necessarily related, it was felt advisable to collect information on numbers for emergency services at the same time as information on child helplines.  The specific goal in this respect is:

a) To obtain information on the actual numbers used at present for emergency services.

b) To investigate the feasibility of a single (as a target) three-digit toll free short number for emergency services.

c) If no single number is feasible, then to investigate the possibility of using only a limited set of numbers.

d) To review the current deployment and possible future availability of national, toll-free, resources ("short numbers") of 3 to 6 digits for such purposes.

e) To identify the number or numbering space dedicated to or available for such emergency services, if any, at the national, regional and international levels.

10
Therefore, you will find in Annex 1 a questionnaire designed to collect information on both topics.
11
Only the Administrations of the Member States should reply to this questionnaire, and replies should reach the TSB by 15 September 2006 at the latest. The results will be published on the ITU web site and in a further circular as soon as all replies have been received.

12
I would like to stress the importance of this questionnaire, which will enable the collection and dissemination of comprehensive information on child helplines and numbers for emergency services. I therefore count on your active co-operation in ensuring that your reply is as full as possible and that it reaches me by the prescribed deadline. 

Yours faithfully,

H. Zhao
Director of the Telecommunication
Standardization Bureau

Annex: 1

annex 1
(to TSB Circular 94)
Please return this questionnaire, duly completed, to the following address
before 15 September 2006:

Telecommunication Standardization Bureau/ITU
Place des Nations
CH-1211 Geneva 20 (Switzerland)
Fax: +41 22 730 5853
E-mail: tsbsg2@itu.int 

Reply to the questionnaire on a global number for child helplines
and on numbers for emergency services
Name of your Administration: 


E.164 Country Code(s): 


Country:


Contact person:


Tel: ............................................................. Fax: 


E-mail: 



Please fill out the following questions either on this survey or in a separate document to the best of your knowledge.

I.
National child helpline numbers

1) Does your country have a child helpline, that is, a dedicated number that children can call in order to obtain assistance?

	
	
	Yes

	
	
	

	
	
	No


a)
If yes, please specify the actual number (e.g. 147):  


b)
Is it a toll-free number?

	
	
	Yes

	
	
	

	
	
	No


c)
Does it qualify as some form of emergency service?

	
	
	Yes

	
	
	

	
	
	No


d)
If yes, please specify below the consequence of this qualification (e.g. the emergency number must be provided by all operators according to the national regulatory framework, whereas it may not be the case for a child helpline).

2) Child Helpline International (CHI) would like to promote the use of a toll free, 3 – 4 digit national number or at least a limited set of national numbers throughout the world (as short as possible, 6 digits being the maximum length of the dialled string).

a)
If your country does not have a national, short, toll-free child helpline number, would your country be willing to implement one?
	
	
	Yes

	
	
	

	
	
	No


b)
Please indicate the spare national numbering resources that you would have available for such a service: 


c)
If your country already has a child helpline number, and assuming that the current number in use would not be changed, please indicate any spare national numbering resources that could be used a second access number for such a children's helpline service: 


3) What would be the process for implementing such a number.  In particular:

a)
In what specific category would such a number fall:

	
	
	Emergency Service, which would have to meet specific requirements

	
	
	

	
	
	Freephone

	
	
	

	
	
	Other, please specify
	


b)
Please provide any additional information that you may consider helpful:

4) Could your country commit to a national implementation process?

	
	
	Yes

	
	
	

	
	
	No


II.
Global child helpline numbers

5) Would your country be willing to commit to supporting one (or a limited number of) easy to remember, toll free child helpline numbers to be used around the world?

	
	
	Yes

	
	
	

	
	
	No


a)
If yes, should this be implemented as:

	
	
	A national number, uniformly implemented in all countries?

	
	
	

	
	
	A Universal International Freephone Number (UIFN) – that is an international freephone 

	
	
	E.164 number accessible free of charge for the caller (generally dialled using the international prefix followed by the number, e.g. +800 123 456 7890)?


b)
If a UIFN, does your country have regulatory or other means to ensure that the global UIFN would be accessible nationally from all types of phones?

	
	
	Yes

	
	
	

	
	
	No


III.
National emergency numbers

6) Please specify the emergency number or numbers used in your country (such as 911 in the United States of America).  If more than one number, please specify the purpose of each number.  If not toll-free, please indicate (toll free means free of charge to the caller).

	
	Number
	
	Purpose
	
	Not
Toll free?

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	


What are the consequences of its being an emergency number:

	
	
	The emergency number must be provided by all operators according to the national 

	
	
	regulatory framework.

	
	
	Other
	


IV.
Global emergency numbers

7) Would your country be willing to commit to supporting one (or a limited number of) easy to remember, emergency numbers to be used around the world?

	
	
	Yes

	
	
	

	
	
	No


8) Please indicate the spare numbering resources that you would have available for an emergency services number, if it were felt desirable to agree on a single world-wide number, or a short list of numbers that would be implemented in all countries:

V.
Other comments

9) If you have any other comments or observations regarding the above questions, please use the space below or attach additional sheets.

________________

� A toll free number is a number that is free of charge to the caller. 
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