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	Ref:
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+41 22 730 5887
+41 22 730 5853
	-
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	Copy:

-
To ITU-T Sector Members;

- To ITU-T Associates;

-
To the Chairman and Vice-Chairmen of Study Group 2;

-
To the Director of the Telecommunication Development Bureau;

-
To the Director of the Radiocommunication Bureau




	Subject:
	Questionnaire on Quality of service parameters implementation


Please return the attached questionnaire by 31 May 2007, at the latest
Dear Sir/Madam,

1
ITU-T Study Group 2 (SG2) has been conducting extensive work in regards to Quality of Service – QoS overall requirements, identifying the issues that must be addressed to evaluate the QoS of a network or service under the operators’ and users’ perspectives.  In that respect, SG2 approved, at its 3-11 May 2006 meeting, Draft Recommendation E.802 (formerly E.QoSParam, “Framework and methodologies for the determination and application of QoS parameters”).

2
During the progress of the discussions regarding E.802 and the definition of the quality parameter, SG2 identified that there is still little information about the implementations of parameters of QoS in the Member States.

3
In order to improve this situation, it was agreed to collect and assess information, via the questionnaire contained in Annex 1 of this Circular.
4
The long-term objective of this exercise is the creation in ITU-T of a data centre that could provide the necessary information about quality of service and stimulate the discussion and sharing of the study about quality of service parameters, as well as the experience acquired by the Member States on how to manage these issues.
5
I would like to stress the importance of this questionnaire, which will enable a more comprehensive and complete view of Member States' experiences with respect to Quality of Service implementation, as well as provide useful information to progress the work on this subject. 
6
I would like to point out that this information will be shared among all ITU-T members as well as the Quality of Service Development Group (QSDG).

7
Only the Administration representing the Government of your country should reply to this questionnaire, and replies should reach the TSB by 31 May 2007 at the latest. The results will be published in a further circular as soon as all replies have been received.
8
I encourage ITU-T Member States to forward this questionnaire to the appropriate sector/department responsible for QoS issues within the Administration and provide TSB with information requested.
Yours faithfully,

Malcolm Johnson
Director of the Telecommunication
Standardization Bureau

Annex: 1

annex 1
(to TSB Circular 136)
Please return this questionnaire, duly completed, to the following address
before 31 May 2007:

Telecommunication Standardization Bureau/ITU
Place des Nations
CH-1211 Geneva 20 (Switzerland)
Fax: +41 22 730 5853
E-mail: tsbsg2@itu.int 

Reply to the questionnaire on Quality of service parameters implementation
Name of your Administration: 


E.164 Country Code(s): 


Country and or Countries representative:


Contact person:


Tel: ............................................................. Fax: 


Email: 


Please fill out the following questions either on this survey or in a separate document to the best of your knowledge.

1) Does your administration monitor the quality of service?
	
	
	Yes

	
	
	

	
	
	No


If no, is there any plan to implement this obligation?

2) Is the quality of service determined by specific parameters, metrics and goals? (ex. Call completion, complaint rate, etc)
	
	
	Yes

	
	
	

	
	
	No


If no, please explain how the quality is determined.
3) Does the administration rely on information supplied by the operator? 

	
	
	Yes

	
	
	

	
	
	No


If no, please specify how the data is obtained.
4) Are there any difficulties shown by the operators for implementing quality of service obligations?
	
	
	Yes

	
	
	

	
	
	No


If yes, what are the difficulties presented?

5) What networks are monitored?

	
	
	Fixed

	
	
	

	
	
	Mobile

	
	
	

	
	
	Cable TV

	
	
	

	
	
	Satellite

	
	
	

	
	
	Other
	


6) What services are monitored?

	
	
	Voice services

	
	
	

	
	
	Data services

	
	
	

	
	
	Multimedia services

	
	
	

	
	
	

	
	
	Other
	


7) How your Administration define quality of service?
	
	
	Surveys

	
	
	

	
	
	Parameters

	
	
	

	
	
	Other
	


8) What is the timeframe in which your administration demands a data collection to compose parameters?
	
	
	Weekly

	
	
	

	
	
	Monthly

	
	
	

	
	
	Yearly

	
	
	

	
	
	Other
	


9) Is the data collected made available to the public?
	
	
	Yes

	
	
	

	
	
	No


If Yes, how is it made available?

10) Is there any feedback from the users of the service?
	
	
	Yes

	
	
	

	
	
	No


If Yes, how does the feedback impact on the improvement of the QoS?

11) If you have any other comments or observations regarding the above questions, please use the space below or attach additional sheets.
________________
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