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The Focus Group Digital Financial Services was set up by TSAG in June 2014 with a lifetime of two years and had its first meeting on 5th December 2014. The Focus Group concluded its work at its last meeting on 6-7 December 2016. The Focus Group saw a very strong participation of stakeholders from both the telecommunication, financial services and payments system providers and it was recognized as a unique forum for bringing the diverse stakeholders together on the topic of digital financial services.

The Focus Group produced a series of 28 technical reports:

· DFS Ecosystem (12 technical reports)

· Interoperability (5 technical reports)

· Consumer protection (3 technical reports)

· Technology, Innovation and Competition (7 technical reports)

· Recommendations

The table below shows the list of the technical reports produced and the recommendations per theme and the suggested ITU-T Study Group for submission of each deliverable for TSAG consideration and further action.
	Theme
	Deliverables
	Proposal to forward to the following ITU-T SG:

	DFS Ecosystem
	The Digital Financial Services Ecosystem
	ITU-T SGs 2, 3 and 16

	
	Enabling Merchant Payments Acceptance in the Digital Financial Ecosystems
	

	
	Role of Postal Networks in Digital Financial Services 
	ITU-T SGs 2 and 16

	
	Regulation in the Digital Financial Services Ecosystem
	ITU-T SG 3

	
	Merchant Data and Lending 
	

	
	Review of National Identity Programs
	ITU-T SG17

	
	Impact of Social Networks on Digital Liquidity
	ITU-T SG 3

	
	Digital Financial Services Glossary
	ITU-T SGs 2, 3 and 16

	
	Bulk Payments and the DFS Ecosystem 
	ITU-T SGs 2 and 16

	
	B2B and the DFS Ecosystem 
	ITU-T SGs 2 and 16

	
	Impact of Agricultural Value Chains on Digital Liquidity 
	

	
	Over the counter transactions: A threat to or a facilitator for digital finance ecosystems? 
	

	
	DFS Ecosystem recommendations from FG DFS recommendations report
	ITU-T SGs 2, 3 and 16

	
	
	

	Technology, Innovation and Competition
	Security Aspects of DFS
	ITU-T SG 17

	
	DFS Vendor Platform Features
	ITU-T SG 2

	
	Mobile Handset Use  in DFS
	ITU-T SG 2 

	
	Identity and Authentication
	ITU-T SG 17 

	
	Competition Aspects of DFS
	ITU-T SG 3

	
	Distributed Ledger Technologies  and Financial Inclusion
	ITU-T SGs 16 and 17 

	
	Technology evolution and innovation in DFS
	ITU-T SG 16

	
	Technology, Innovation and Competition recommendations from FG DFS recommendations report
	ITU-T SG 3


	Theme
	Deliverables
	Proposal to Forward to the following ITU-T SG:

	Interoperability
	Cooperation frameworks between Authorities, Users and Providers for the development of the National Payments System 
	

	
	The Regulator’s Perspective on the Right Timing for Inducing Interoperability
	ITU-T SG 3

	
	Payment System Oversight and Interoperability 
	

	
	Payment System Interoperability and Oversight: The International Dimension 
	

	
	Access to payment infrastructures
	ITU-T SG 3

	
	Interoperability recommendations from FG DFS recommendations report
	ITU-T SG 3

	
	
	

	Consumer Experience and Protection
	Review of DFS User Agreements in Africa: A Consumer Protection Perspective
	ITU-T SG 3

	
	QoS and QoE Aspects of Digital Financial Services
	ITU-T SG 12

	
	Commonly identified Consumer Protection themes for Digital Financial Services 
	ITU-T SG 3

	
	Consumer experience and protection recommendations from FG DFS recommendations report
	ITU-T SGs 3 and 12


The other reports in the table which are not being forwarded to any ITU-T study group would be disseminated to other institutions such as World Bank, CGAP, Alliance for Financial 
· Enabling Merchant Payments Acceptance in the Digital Financial Ecosystems
· Merchant Data and Lending 

· Over the counter transactions: A threat to or a facilitator for digital finance ecosystems?
· Impact of Agricultural Value Chains on Digital Liquidity 
· Cooperation frameworks between Authorities, Users and Providers for the development of the National Payments System 
· Payment System Oversight and Interoperability 

· Payment System Interoperability and Oversight: The International Dimension 
____________________
	Attention: This is not a publication made available to the public, but an internal ITU-T Focus Group document intended only for use by participants of the Focus Group and their collaborators in ITU-T Focus Group related work. It shall not be made available to, and used by, any other persons or entities without the prior written consent of ITU-T.


PAGE  

