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A new liaison statement has been received from SG3.
This liaison statement follows and the original file can be downloaded from the ITU ftp server at http://handle.itu.int/11.1002/ls/sp16-sg3-oLS-00001.docx.
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At its April 2017 meeting, ITU-T SG3 approved 2 additional questions in line with new WTSA-16 resolutions. ITU-T SG3 requests TSAG’s approval of these 2 new questions, as contained in 
Annex 1 and Annex 2.  
Another new question on economic and policy issues pertaining to Quality of Service (QoS) and Quality of Experience (QoE) was also proposed and discussed at the April 2017 meeting.  The text is contained in Annex 3 and ITU-T SG3 would like to seek the view of TSAG on the approval of this new question. SG12 is hereby being informed by this liaison. 
ITU-T SG3 would also like to make TSAG aware that it has agreed a minor update to the Terms of Reference for Q7/3 (as per C1 from WTSA-16) to reflect the approval of ITU-T D.97, which has been added to the list under “relationships”.  
ANNEX 1: 

Q12/3 - Tariffs, Economic and Policy Issues Pertaining to Mobile Financial Services (MFS)

(Q12/3)

Motivation
In the past years, the number of active Mobile Financial Services (MFS) customers has increased significantly. Mobile network operators have taken the lead in the provision of these services which are becoming increasingly diversified. MFS have been instrumental in stimulating economic development as well as fostering digital, social, and financial inclusion particularly in areas with low penetration of financial services.

Poorer unbanked populations need to have access to affordable, secure, and reliable mobile financial services. In many countries, the bulk of mobile financial transactions are micropayments and low-value transactions, making it difficult to establish appropriate retail charging options, commensurate with the income level of users.

The World Telecommunication Standardization Assembly (WTSA) of 2016 acknowledged the importance and impact of MFS and approved Resolution 89 on" Promoting the use of information and communication technologies to bridge the financial inclusion gap." Resolution 89 resolves to continue and further develop the ITU-T work programme, including the ongoing work in SG3 order to contribute to the wider global efforts to enhance financial inclusion. It further resolves to conduct studies and develop standards and guidelines in the areas of interoperability, digitization of payments, consumer protection, quality of service, big data and security of digital financial services transactions.

Question
Tariffs, Economic and Policy Issues Pertaining to Mobile Financial Services (MFS). 

Tasks
The study should cover tariff, economic, policy, and regulatory developments related to Mobile Financial services. In studying this Question, special explicit consideration should be given to the innovation and the leadership of developing countries not only in implementing but also pioneering the development of MFS for financial inclusion.
 
In this context, the issues to be studied shall inter alia include:
 
1) Affordability of telecommunication services related to the provision of MFS
2) Consumer Protection in Mobile Financial Services
3) Competition in Mobile Financial Services
4) Cooperation and collaboration between the relevant stakeholders in the mobile and banking sectors e.g. interoperability across the stakeholders
5) Effectiveness of the delivery chain of MFS
6) Charging, accounting, and economic issues arising out of use of MFS
 
Other topics may be studied as appropriate, based on contributions.


Relationships
Study Groups:
- ITU-T SG2
- ITU-T SG12​

ANNEX 2
Q13/3 - Study of Tariff, Charging Issues of Settlements Agreement of Trans-multi-country Terrestrial Telecommunication Cables

(Q13/3)

Motivation
As one of the greatest inventions of mankind in the 20th century, the internet is gradually becoming a strategic infrastructure for the development of human society in the information age. By causing profound changes in the mode of production and lifestyle, it constantly reshapes the economic and social development pattern and constitutes a cornerstone of the information society.

It is possible to build trans-multi-country terrestrial information channels by connecting the dispersed trans-border cables via domestic backbones, which together will be a large-capacity international terrestrial cable networks that covers regions, continents and even the whole world. This will greatly enhance the transmission capacity between countries, especially those land-locked ones. It'll be an effective and feasible solution to address countries communicate only depend on submarine cables, and is great to meet the higher transmission capacity demands brought by internet development. What's more, the cost of this solution is relatively small, because it mainly utilizes the existing domestic telecommunication networks already deployed in each country.

We are aware, however, that some intermediate countries do overcharge for the transit cable services, and severely restrict the realization of the above mentioned large-capacity international terrestrial cable network. Nowadays, trans-border terrestrial telecommunication cables are well utilized only between neighboring countries, once a third or more countries are involved, the settlements agreement among those cannot be reached, therefore the cables are under-used due to over-priced charging.  By utilizing existing or new trans-border terrestrial telecommunication cables, each countries' existing domestic telecommunication  networks can be opened up and linked together, to become a fully connected international terrestrial cable network, which will greatly contribute to Connect 2020, UN Sustainable Development Goal (number 9C), and the development of the Internet globally, considering the role of ITU in developing settlement Recommendations  and guidelines for  trans-multi-country terrestrial telecommunication cables.

Question
Study of Tariff, Charging Issues of Settlements Agreement of Trans-multi-country Terrestrial Telecommunication Cables​

Tasks 

To study and develop Recommendations and guidelines, as appropriate, regarding the policy, tariffs, charging and economic aspects of trans-multi-country terrestrial telecommunication cables.

The following items are proposed for study:

1. Identify difficulties facing the deployment of trans-multi-country terrestrial telecommunication cables and demands of all parties concerned;
2. Identify various issues/aspects related to the policy, tariffs, charging and economic aspects of trans-multi-country terrestrial telecommunication cables;
3. Study and develop Recommendations and guidelines, as appropriate, regarding the settlement agreements of trans-multi-country terrestrial telecommunication cables.

Other topics can also be studied as appropriate, based on contributions​

Relationships
Study Groups:
– Relevant ITU-T study groups
– ITU-D SG1 

ANNEX 3

QXX/3 – Economic and Policy Issues pertaining to Quality of Service (QoS) and Quality of Experience (QoE)  
1
Motivation

The role of the internet and electronic commerce as drivers of economic growth continues to grow in importance as more and more people are getting connected and more innovative applications are coming on board including digital financial services, visa processing, e-Learning and e- shopping e- entertainment; e-health  among others. Accordingly, demand for internet/data services continues to grow exponentially and hence the need to ensure that high QoS and QoE are maintained in the face of high growth in data usage. Thus, there is need for collective effort at international level, towards the creation of a reliable and effective global transaction environment, which enables the delivery of high quality international digital services at affordable charges and in a secure manner.
ITU-T Study Group 12 is the lead Study Group covering technical aspects of QoS and QoE but does not cover the degree of satisfaction that users derive from consuming services that have a global reach.  Study Group 3 is the lead study group responsible for economic and policy issues related to the provision of international telecommunication services and is therefore naturally the home for economic and policy issues pertaining to quality of service and experience in the provision and consumption of international telecommunication services.

2
Question

Economic and Policy Issues Pertaining to Quality of Service (QoS) and Quality of Experience (QoE)
3
Tasks

The study in SG3 should cover all economic and policy aspects pertaining to quality of service and experience in the provision and consumption of international telecommunication services as technical aspects are already covered by SG12. 

In studying this Question, special focus should be on consumer satisfaction with regards to the provision and consumption of international telecommunication services across the globe. 

It is proposed that ITU-T SG-3 considers the addition of a new question on the economic and policy aspects pertaining to quality of service and experience in the provision and consumption of international telecommunication services aimed at developing a global ITU-T Recommendation thereof. Issues to be studied may include among others:

· Consumer satisfaction measurement  parameters

· Complaints handling procedures and redress

· Monitoring and Compliance rules

4
Relationships

–
ITU-T SG12.

_________________

