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This liaison answers SG3 - LS 1.
A new liaison statement has been received from SG12.

This liaison statement follows and the original file can be downloaded from the ITU ftp server at http://handle.itu.int/11.1002/ls/sp16-sg12-oLS-00015.docx.
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	Abstract:
	The SG12 management team shares its views on a proposed new Question under ITU-T SG3 on economic and policy issues pertaining to Quality of Service (QoS) and Quality of Experience (QoE).


The SG12 management team has taken note of SG3–LS1 (TSAG TD61) LS on new Questions for ITU-T SG3 [from ITU-T SG3], seeking the view of TSAG on the approval of a new Question under ITU-T SG3 on economic and policy issues pertaining to Quality of Service (QoS) and Quality of Experience (QoE). 
As the WTSA-16 designated lead study group on QoS and QoE, the SG12 management team wishes to share its initial views on the SG3 proposal and offer guidance on a way forward. 

The next SG12 meeting will take place in Geneva, 19-28 September 2017, and will be in the position to respond to further requests for clarification on these initial management team views. 
1)
QoS, QoE, mandate of SG12

In view of the contributions leading to the SG3 proposal on QoS and QoE (SG3-C.73; SG3-C.85; SG3-C.97), and the webcast of the SG3 plenary discussions on 5 April 2017 (afternoon session; https://www.itu.int/en/ITU-T/studygroups/2017-2020/03/Pages/webcasts-a.aspx), the SG12 management team recommends a thorough review of the proposal considering established concepts and vocabulary for quality of service (see Recommendation ITU-T E.800) and quality of experience (see Recommendation ITU-T P.10/G.100).
Further, it is our view that the statement “ITU-T Study Group 12 is the lead Study Group covering technical aspects of QoS and QoE but does not cover the degree of satisfaction that users derive from consuming services that have a global reach” (made in the above mentioned Contributions as well as TD61) is curtailing the SG12 mandate approved by WTSA-16 (see Resolution 2), and not appropriate. 

We highlight that the mandate, past, ongoing and future work of SG12 is not limited to technical aspects of QoS and QoE, and that the community of QoS/QoE policy makers and regulators is well represented in SG12 (see, http://www.itu.int/net4/ITU-T/lists/mgmt.aspx?Group=12&Period=16). The last SG12 meeting was attended by more than 40 QoS/QoE policy makers and regulators from 29 Member States.
2)
Question 12/12: Operational aspects of telecommunication network service quality

Before considering the approval of a new Question, we recommend that SG3 review the mandate of Question 12/12 Operational aspects of telecommunication network service quality–approved by WTSA-16, and a continuation of work on operational and policy issues pertaining to QoS and QoE in the two previous study periods–with a view to informing SG12 about eventual gaps to be closed (see SG12-C.1).
3)
ITU-T Recommendations under SG12 responsibility addressing economic and policy issues pertaining to QoS and QoE
Before considering the approval of a new Question, we recommend that SG3 review existing ITU‑T Recommendations under SG12 responsibility addressing economic and policy issues pertaining to QoS and QoE, with a view to informing SG12 about eventual gaps to be closed.
These include, but are not limited to, 
–
ITU-T E.800 – ITU-T E.859 and E-series Supplements (reference documents used by telecommunications regulators around the globe);
–
ITU-T G.1000-series (Multimedia QoS and performance – Generic and user-related aspects);
–
ITU-T Y.1540-series (Related to QoS of interconnected networks that use the Internet Protocol).
4)
Active work items under SG12 responsibility addressing economic and policy issues pertaining to QoS and QoE
Before considering the approval of a new Question, we recommend that SG3 review existing work items under SG12 responsibility addressing economic and policy issues pertaining to QoS and QoE, with a view to informing SG12 about eventual gaps to be closed.
These include, but are not limited to, 
–
E.CEMI: Customer experience management index for services in operators' network used in a high volume (Q12/12);
–
E.NetPerfRank: Statistical framework for QoE centric benchmarking scoring and ranking (Q12/12);
–
E.RQST: Voice and data QoS KPI thresholds on mobile networks (Q12/12);
–
E.RQUAL: Strategies to establish quality measurement frameworks (Q12/12);
–
HB.CoCa: Handbook on country case studies (Q2/12);

–
HB.Guireg: Handbook providing guidance to regulators (Q2/12).

5)
Activities of the SG12 Quality of Service Development Group (QSDG) and WTSA-16 Resolution 95 “ITU Telecommunication Standardization Sector initiatives to raise awareness on best practices and policies related to service quality”
WTSA-16 in Resolution 95 acknowledged the work being conducted by the SG12 Quality of Service Development Group (QSDG) on operational and regulatory discussions on QoS and QoE, and its important role in fostering collaboration between operators, technical solutions suppliers and regulators in an open debate on new strategies to deliver better quality of services to users, and invited the membership to participate in ITU-T Study Group 12 and QSDG initiatives by providing contributions, expertise, knowledge and practical experiences relating to the work of Study Group 12. 
In its first meeting of the study period, SG12 adopted an action plan on the implementation of Resolution 95, which was shared with all ITU-T Study Groups, TSAG, ITU-D Study Groups (see TD17). We extend an open invitation to SG3 delegates with an interest in QoS and QoE to actively contribute to the implementation of the action plan, e.g., by participating and contributing to existing activities and meetings of the QSDG and SG12. 
_______________________
