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	Abstract:
	This TD contains material presented to TSAG participants during the introduction of the new Customer Relationship Management (CRM) system to register for ITU-T meetings (TSAG meeting, Geneva, 26 February - 2 March 2018).


As part of an ongoing programme to enhance service to members, ITU is introducing a new registration system to support attendance at all ITU-T events. The roll-out of the new system is expected be completed in the first semester of 2018. Key changes for members introduced by the new system include:
–	the use of Registration Focal Point validation for registration requests; and
–	the streamlining of request processing for fellowships and visa support.
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1)	Presentation slides, CRM for Registration (TSAG meeting, Geneva, 2 March 2018).
2)	TSB Circular 68, New registration system for meetings hosted by ITU-T (16 January 2018).
3)	Guidance for Registration Focal Points (19 January 2018).
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