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	Abstract:
	Updated Operational Plan on WTSA Resolution 95 (ITU Telecommunication Standardization Sector initiatives to raise awareness on best practices and policies related to service quality)


SG12 is pleased to share with TSAG the updated operational plan for the implementation of WTSA Resolution 95 (ITU Telecommunication Standardization Sector initiatives to raise awareness on best practices and policies related to service quality). 
The operational plan summarizes activities undertaken by SG12 in response to the Resolution, as of 11 September 2020.
Please see attachment:
· Attachment 1: Operational Plan for implementation of the WTSA Resolution 95 (Hammamet, 2016) available in SG12 TD1300R1. 
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