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	INTERNATIONAL TELECOMMUNICATION UNION
TELECOMMUNICATION STANDARDIZATION BUREAU
	

	
	Geneva, 29 May 2020

	Ref:
	TSB Circular 252
	To:
-	Administrations of Member States of
the Union;
-	ITU-T Sector Members;
-	ITU-T Associates; 
-	ITU Academia
Copy to:
-	The Chairmen and Vice-Chairmen of
Study Groups;
-	The Director of the Telecommunication Development Bureau;
-	The Director of the Radiocommunication Bureau;
-	The Directors of ITU Regional Offices


	 Contact:
	Vijay Mauree
	

	Tel:
	+41 22 730 5591
	

	Fax:
E-mail:
	+41 22 730 5853
tsbevents@itu.int

	

	Subject:	Insights on Digital Financial Services during COVID-19 Webinar Series 
	(Fully Virtual Meetings 11, 23, 26, 29 & 30 June 2020)



Dear Sir/Madam,
[bookmark: suitetext][bookmark: text][bookmark: _Hlk38880448]1	The International Telecommunication (ITU) is organizing a series of webinars on Insights on Digital Financial Services (DFS) during COVID-19 with the objectives of discussing the innovative applications of telecommunications services, digital payments and fintech, in addressing the social distancing related challenges, triggered by COVID-19. The webinars will share lessons learned from countries and DFS stakeholders on the diverse measures being implemented. The subsequent episodes of the Webinar series for June will be on the topics below:
     a)     Episode 4: Digital credit and consumer protection on 11 June 2020 at 3:00 – 4:30 pm CEST
b)	Episode 5: Digital credit technologies and financial inclusion on 23 June 2020 at 3:00 – 4:30 pm CEST
c)	Episode 6: Central bank digital currency and digital financial inclusion on 26 June 2020 at 4:00 – 5:45 pm CEST
d)   Episode 7: Digital currency applications and need for standards on 29 June 2020 at 4:00 – 5:45 pm CEST
e)	Episode 8: Handling of digital finance crimes and scams on 30 June 2020 at 3:00 – 4:30 pm CEST
2	The fourth episode on “Digital credit and consumer protection”, will explore how digital credit enables consumers to access a line of credit or advance, which they agree to repay within a specified period of time. Loan decisions are automated and can leverage traditional sources of data, such as demographic profiles and credit bureau data, as well as non-traditional digital data, such as telecommunications data (voice, airtime), financial transaction data and social media data. The session will examine the impact of COVID-19 on digital credit and consumer protection practices during the pandemic.
3	The fifth episode will focus on “Digital credit technologies and financial inclusion”. The session will examine the innovations and emerging trends in digital credit technologies and the impact on financial inclusion in emerging economies.
4	The sixth episode will focus on “Central Bank digital currency and digital financial inclusion”. This episode will consider the different notions of what is a digital currency, various use cases of digital currency including central bank digital currency and provide an update on where things are at with regards to the deployment of digital currencies and their applications. In particular, the session will examine whether a Central Bank Digital Currency can help in bridging the financial inclusion gap. 
5	The seventh episode will focus on “Digital Currency applications and the need for standards”.  This episode will consider the different use cases and applications of digital currency including central bank digital currency and the technologies behind them. In particular, the need for standards for interoperability, governance and security will be discussed. 
6	In the eighth episode, the discussion will focus on “Handling of digital finance crimes and scams”.  Fraudsters are exploiting the spread of coronavirus (COVID-19) by committing fraud and cybercrime. Law enforcement authorities have reported an increase in coronavirus related scams. A multi-stakeholder effort is therefore needed to protect more people from becoming victimized at a time when many are struggling with lost income as a result of being forced to stay at home to combat the illness. This session will highlight the actions that have been taken at national and international to tackle digital finance scams during the pandemic. 
7	Participation in these webinars are open to ITU Member States, Sector Members, Associates and Academic Institutions and to any individual from a country that is a member of ITU who wishes to contribute to the work. This includes individuals who are also members of international, regional and national organizations. 
8	All relevant information pertaining to the webinars (speakers, registration links, remote connection details) will be made available on the main landing page and the respective event websites below. These websites will be regularly updated as new or modified information becomes available. Participants are requested to check periodically the episodes webpages for new updates.
· Episode 4: https://www.itu.int/en/ITU-T/webinars/20200611/Pages/default.aspx
· Episode 5 https://www.itu.int/en/ITU-T/webinars/20200623/Pages/default.aspx
· Episode 6: https://www.itu.int/en/ITU-T/webinars/20200626/Pages/default.aspx
· Episode 7:https://www.itu.int/en/ITU-T/webinars/20200629/Pages/default.aspx
· Episode 8: https://www.itu.int/en/ITU-T/webinars/20200630/Pages/default.aspx
Yours faithfully,
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