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GENERAL  INFORMATION 

Lists annexed to the ITU Operational Bulletin 
 

Note from TSB 

A. The following Lists have been published by TSB or BR as Annexes to the ITU Operational 
Bulletin (OB): 
OB No. 
940 List of Signalling Area/Network Codes (SANC) (Complement to ITU-T Recommen-

dation Q.708 (03/99)) (Position on 15 September 2009) 
937 Access codes/numbers for mobile networks (According to ITU-T Recommendation E.164 

(02/2005)) (Position on 1 August 2009) 
935 List of International Signalling Point Codes (ISPC) (According to ITU-T Recommen-

dation Q.708 (03/99)) (Position on 1 July 2009) 
932 Mobile Network Code (MNC) for the international identification plan for public 

networks and subscriptions (According to Recommendation ITU-T E.212 (05/2008)) 
(Position on 15 May 2009) 

930 List of ITU-T Recommendation E.164 assigned country codes (Complement to ITU-T 
Recommendation E.164 (02/2005)) (Position on 15 April 2009) 

919 List of Issuer Identifier Numbers for the International Telecommunication Charge Card 
(In accordance with ITU-T Recommendation E.118 (05/2006)) (Position on 1 November 
2008) 

905 Dialling Procedures (International prefix, national (trunk) prefix and national 
(significant) number) (In accordance with ITU-T Recommendation E.164 (02/2005)) 
(Position on 1 April 2008) 

899 List of terrestrial trunk radio mobile country codes (Complement to ITU-T Recommen-
dation E.218 (05/2004)) (Position on 1 January 2008) 

897 List of Mobile Country or Geographical Area Codes (Complement to ITU-T Recommen-
dation E.212 (05/2004)) (Position on 1 December 2007) 

883 Status of Radiocommunications between Amateur Stations of Different Countries (In 
accordance with optional provision No. 25.1 of the Radio Regulations) and Form of 
Call Signs assigned by each Administration to its Amateur and Experimental Stations 
(Position on 1 May 2007) 

880 List of Names of Administration Management Domains (ADMD) (In accordance with 
ITU-T F.400 and X.400 series Recommendations) (Position on 15 March 2007) 

879 List of Telegram Destination Indicators (In accordance with ITU-T Recommen-
dation F.32 (10/1995)) (Position on 1 March 2007) 

878 List of Telex Destination Codes (TDC) and Telex Network Identification Codes 
(TNIC)   (Complement to ITU-T Recommendations F.69 and F.68) (Position on 
15 February 2007) 

877 List of Country or Geographical Area Codes for non-standard facilities in telematic 
services (Complement to ITU-T Recommendation T.35 (02/2000)) (Position on 
1 February 2007) 

876 List of Data Network Identification Codes (DNIC) (According to ITU-T Recommen-
dation X.121 (10/2000)) (Position on 15 January 2007) 

875 List of Data Country or Geographical Area Codes (Complement to ITU-T Recommen-
dation X.121 (10/2000)) (Position on 1 January 2007) 

781 Various tones used in national networks (According to ITU-T Recommendation E.180 
(03/98)) (Position on 1 February 2003) 

669 Five-letter Code Groups for the use of the International Public Telegram Service 
(According to ITU-T Recommendation F.1 (03/1998)) 

B. The following Lists are available online from the ITU-T website: 
List of ITU Carrier Codes 
(ITU-T Rec. M.1400 (07/2006)) 

 
www.itu.int/ITU-T/inr/icc/index.html 

Bureaufax Table (ITU-T Rec. F.170) www.itu.int/ITU-T/inr/bureaufax/index.html 
 

http://www.itu.int/ITU-T/inr/icc/index.html
http://www.itu.int/ITU-T/inr/bureaufax/index.html
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Approval of ITU-T Recommendations 

 By AAP-25, it was announced that the following ITU-T Recommendations were approved, in 
accordance with the procedures outlined in Recommendation ITU-T A.8: 

– Recommendation ITU-T G.655 (13/11/2009): Characteristics of a non-zero dispersion-
shifted single-mode optical fibre and cable 

– Recommendation ITU-T G.657 (13/11/2009): Characteristics of a bending loss insensitive 
single mode optical fibre and cable for the access network 

– Recommendation ITU-T G.693 (13/11/2009): Optical interfaces for intra-office systems 

– Recommendation ITU-T G.695 (13/11/2009): Optical interfaces for coarse wavelength 
division multiplexing applications 

– Recommendation ITU-T G.697 (13/11/2009): Optical monitoring for DWDM systems 

– Recommendation ITU-T G.698.2 (13/11/2009): Amplified multichannel DWDM 
applications with single channel optical interfaces 

– Recommendation ITU-T G.707/Y.1322 (2007) Amend. 2 (13/11/2009) 

– Recommendation ITU-T G.781 (2008) Cor. 1 (13/11/2009) 

– Recommendation ITU-T G.959.1 (13.11.2009): Optical transport network physical layer 
interfaces 

– Recommendation ITU-T G.984.3 (2008) Amend. 2 (13/11/2009) 

– Recommendation ITU-T G.984.4 (2008) Amend. 2 (13/11/2009) 

– Recommendation ITU-T G.984.6 (2008) Amend. 1 (13/11/2009) 

– Recommendation ITU-T G.992.3 (2009) Cor. 1 (13/11/2009) 

– Recommendation ITU-T G.7710/Y.1701 (2007) Cor.1 (13/11/2009) 

– Recommendation ITU-T G.7713/Y.1704 (13/11/2009): Distributed Call and Connection 
Management (DCM) 

– Recommendation ITU-T G.8031/Y.1342 (13/11/2009): Ethernet linear protection 
switching 

– Recommendation ITU-T G.8051/Y.1345 (13/11/2009): Management aspects of the 
Ethernet-over-Transport (EoT) capable network element 

– Recommendation ITU-T G.8264/Y.1364 (2008) Cor. 1 (13/11/2009) 

– Recommendation ITU-T L.81 (13/11/2009): Monitoring systems for outside plant facilities 

– Recommendation ITU-T O.174 (13/11/2009): Jitter and wander measuring equipment for 
a synchronous packet network 

– Recommendation ITU-T Q.761 (1999) Amend. 4 (29/10/2009): Support for the 
customized alerting tone (CAT) service 

– Recommendation ITU-T Q.762 (1999) Amend. 5 (29/10/2009): Support for the 
customized alerting tone (CAT) service 

– Recommendation ITU-T Q.763 (1999) Amend. 6 (29/10/2009): Support for the 
customized alerting tone (CAT) service 

– Recommendation ITU-T Q.1902.1 (2001) Amend. 3 (29/10/2009): Support for the 
customized alerting tone (CAT) service 

– Recommendation ITU-T Q.1902.2 (2001) Amend. 5 (29/10/2009): Support for the 
customized alerting tone (CAT) service 

– Recommendation ITU-T Q.1902.3 (2001) Amend. 5 (29/10/2009): Support for the 
customized alerting tone (CAT) service 

– Recommendation ITU-T Q.3306.1 (29/10/2009): Protocol at the Rd interface between 
intra-domain policy decision physical entities (PD-PEs) (Rd interface) 

– Recommendation ITU-T Q.3309 (29/10/2009): QoS coordination protocol 
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Assignment of Signalling Area/Network Codes (SANC) 
(Recommendation ITU-T Q.708 (03/99)) 

Note from TSB 

At the request of the Administrations of Azerbaijan, Georgia, Libya and New Zealand, the 
Director of TSB has assigned the following signalling area/network codes (SANC) for use in the 
international part of the signalling system No. 7 networks of these countries/geographical areas, in 
accordance with Recommendation ITU-T Q.708 (03/99): 
 

 

____________ 

SANC: Signalling Area/Network Code. 
 Code de zone/réseau sémaphore (CZRS). 
 Código de zona/red de señalización (CZRS). 

 

 

Maritime Mobile Service 

Denmark 
Communication of 5.XI.2009: 

TDC Lyngby Radio announces that the service DSC direct-dial-through (phone) ship-to-shore 
direction on MF and VHF, will be closed as from 1 January 2010. 

 

 

Telephone Service 

Denmark (country code +45) 
Communication of 11.XI.2009: 

The National IT and Telecom Agency (NITA), Copenhagen, announces the following changes to 
the Danish telephone numbering plan: 

• Cancellation – fixed communication service 
 

 

• Assignment – fixed communication service 
 

 

Country/geographical area or signalling network SANC 

Azerbaijani Republic 4-071 
Georgia 5-233 
Libya (Socialist People’s Libyan Arab Jamahiriya) 6-013 
New Zealand 5-062 

Provider Number series Date of cancellation 

Maxtel.dk 8070 7XXX 11.XI.2009 

Provider Number series Date of assignment 

Sky Line 7270 XXXX 11.XI.2009 
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• Assignment – mobile communication service 

 

 

Contact: 

National IT and Telecom Agency (NITA) 
Holsteinsgade 63 
2100 COPENHAGEN 
Denmark 
Tel:  +45 3545 0000  
Fax:  +45 3545 0010  
E-mail: itst@itst.dk 

 

Madagascar (country code +261) 

Communication of 17.XI.2009: 

The Office Malagasy d’Etudes et de Régulation des Télécommunications (OMERT), 
Antananarivo, reminds that the range of numbers “+261 22 10 XXXXX” is allocated to the operator 
“Gulfsat Téléphonie” for its VSAT telephone network. The operator  “Gulfsat Téléphonie” is 
authorized for the routing of international traffic for prefix "+261 22" to the VSAT telephone network 
as the analysis of the number is done on the first five digits for international traffic according to their 
carriers. However, all foreign operators wishing to use the numbering range of prefix "+261 22" other 
than "+261 22 10 XXXXX" have to obtain the permission from the Office Malagasy d'Etudes et de 
Régulation des Télécommunications (OMERT). 

 

 

International dialling format:   +261 22 10 XXXXX 

Contact: 

M. Ramorasata Naivoson 
Chef de Service, Supervision des Opérateurs de Réseaux 
Office Malagasy d’Etudes et de Régulation des Télécommunications (OMERT) 
B.P. 99991 
Alarobia 
101 ANTANANARIVO 
Madagascar 
Tel: +261 20 22 421 19 
Fax: +261 20 23 215 16 
E-mail: ranaivoson@omert.mg 

Provider Number series Date of assignment 

Sky Line 7191 XXXX, 7192 XXXX 11.XI.2009 

Hi3G 4291 XXXX, 4292 XXXX, 4294 XXXX, 4295 XXXX
5211 XXXX, 5212 XXXX, 5376 XXXX, 5377 XXXX
5378 XXXX, 5379 XXXX, 5380 XXXX, 5381 XXXX
5382 XXXX, 5383 XXXX, 5384 XXXX, 5385 XXXX
5386 XXXX, 5387 XXXX, 5388 XXXX, 5389 XXXX 

10.XI.2009 

Operator Operator code Range of numbers 

Gulfsat Téléphonie (VSAT) 22 +261 22 10 XXXXX 
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Morocco (country code +212)  
Communication of 12.XI.2009: 

The Agence Nationale de Réglementation des Télécommunications (ANRT), Rabat, announces 
that, as of 15 November 2009, the following new mobile ranges will be introduced by the mobile 
operator “WANA Corporate”: 
 

Mobile operator: WANA Corporate 

Numbers: +212 600 XXX XXX, +212 633 XXX XXX and +212 699 XXX XXX 

Test numbers: +212 600 000 001, +212 633 000 001 and +212 699 000 001 
 

Contact: 

Mr Ahmed Slalmi 
Agence Nationale de Réglementation des Télécommunications (ANRT) 
Avenue Annakil, Centre d’Affaires 
B.P. 2939 
RABAT 
Morocco 
Tel: +212 53 7718 685 
Fax: +212 53 7718 459 
E-mail: slalmi@anrt.ma / khaouja@anrt.ma 
URL: www.anrt.net.ma 

Papua New Guinea (country code +675) 
Communication of 7.XI.2009: 

The Papua New Guinea Radiocommunications and Telecommunications Technical Authority 
(PANGTEL), Boroko, announces the following updated telephone numbering plan of Papua New 
Guinea: 
 

 

Operator Service/town Subscriber number 
Length of N(S)N 

(National (Significant)) 
Number) 

Telikom PNG Limited Port Moresby 3XX XXXX 7 digits 

Telikom PNG Limited Lae and Manus 47X XXXX 7 digits 

Telikom PNG Limited Mt. Hagen 54X XXXX 7 digits 

Telikom PNG Limited Southern Region 64X XXXX 7 digits 

Digicel (PNG) Limited Mobile (GSM) 71XXXXXX 8 digits 

Digicel(PNG) Limited Mobile (GSM) 72XXXXXX 8 digits 

Telikom PNG Limited Goroka 73X XXXX 7 digits 

BeMobile (PNG) Limited Mobile (GSM) 76XXXXXX 8 digits 

Telikom PNG Limited Madang and Wewak 85X XXXX 7 digits 

Telikom PNG Limited Islands (Arawa) 97X XXXX 7 digits 

Telikom PNG Limited Islands (Rabaul and Kavieng) 98X XXXX 7 digits 

Telikom PNG Limited Voice mail service 115 X XXX XXXX 11 digits 

Telikom PNG Limited PSDN X.28 Service 184 XXXX XXXX 11 digits 

Telikom PNG Limited Internet service access 188 XXXX 7 digits 

Telikom PNG Limited Smart Trunk 170 XX 5 digits 

Telikom PNG Limited HF Interconnect 189 X  4 digits 

Telikom PNG Limited Dama Palapa satellite service 278 XXX 5 digits 

Telikom PNG Limited Dama Intelsat satellite service 279 XXX 5 digits 

Telikom PNG Limited Radio paging terminals 270 XXXX  7 digits 

Telikom PNG Limited Radio paging 271 XXXX  7 digits 

Telikom PNG Limited VSAT Systems 275 XXXX  7 digits 

mailto:slalmi@anrt.ma
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Contact: 

Mr Charles S. Punaha 
Papua New Guinea Radiocommunications and  
  Telecommunications Authority (PANGTEL) 
P.O. Box 8444 
BOROKO 
Papua New Guinea 
Tel: +675 303 3200 
Fax:  +675 325 6868 
E-mail: cpunaha@pangtel.gov.pg 
URL:  www.pangtel.gov.pg 

 

Tunisia (country code +216) 

Communication of 2.XI.2009: 

The Agence Nationale des Fréquences, Tunis, announces the following update of the National 
Numbering Plan (NNP) of Tunisia (country code +216): 

1. Fixed network 

 

 

where X = 0 to 9 and Y = 0, 2, 8 

2. Mobile  network 

 • Tunisie Telecom 

 

 

where X � 0 to 9  

 • Orascom Telecom Tunisie 
 

 

where X � 0 to 9 and Y � 0 to 6 

Contact: 

Agence Nationale des Fréquences 
12, Rue d'Angleterre 
1030 TUNIS 
Tunisia 
Tel: +216 71 359 373 
Fax: +216 71 323 233 
E-mail:  n.khatteli@ttnet.tn 

Numbering format +216 7X XXX XXX 

VAS (Value-added-service) +216 8Y XXX XXX 

Maximal length of National (Significant) Number (N(S)N)  eight (8) digits 

Numbering format +216 9X XXX XXX, +216 40 XXX XXX 

Maximal length of National (Significant) Number (N(S)N)  eight (8) digits 

Numbering format +216 2Y XXX XXX 

Maximal length of National (Significant) Number (N(S)N)  eight (8) digits 
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Zimbabwe (country code +263) 

Communication of 9.XI.2009: 

The Postal and Telecommunications Regulatory Authority (POTRAZ), Harare, announces that 
the following changes in number series assigned to the mobile operator “Telecel Zimbabwe” will be 
introduced as from 13 November 2009: 

• Mobile service: operator Telecel Zimbabwe 
 

 

International dialling format:   +263 73 3 XXX XXX 

All administrations and Recognized Operating Agencies (ROAs) are requested to ensure that 
access is given to the above number range, with immediate effect. 

Contact: 

Mr Nicholas Muzhuzha 
Head, Telecommunications Network 
Postal and Telecommunications Regulatory Authority (POTRAZ) 
Block A, Emerald Park 
30, The Chase – Mt. Pleasant 
P.O. Box MP 843 
HARARE 
Zimbabwe 
Tel:  +263 4 333 032 
Fax:  +263 4 333 041 
E-mail:  the.regulator@potraz.gov.zw 
URL: www.potraz.gov.zw 

 

 

Changes in the administrations/ROAs and other entities 
or organizations 

 

 

Chile 

Communication of 11.XI.2009: 

Change in telephone number 

The Subsecretaría de Telecomunicaciones, Santiago de Chile, announces that its telephone 
numbers are now the following: 

 

Tel:   +56 2 421 3503 / +56 2 421 3624 

 

Description Existing New Remark 

Country Code (CC)  263  263 No change 

National Destination Code (NDC)  23  73  

Subscriber Number (SN) XXX XXX 3 XXX XXX The existing numbers are initially 
prefixed by digit “3”. 

http://www.itu.int/ITU-T/inr/roa/index.html

http://www.itu.int/itu-t/inr/icc/index.html
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For further information, please contact: 

Subsecretaría de Telecomunicaciones 
Ministerio de Transportes y Telecomunicaciones 
Amunátegui, 139 
Correo 21 
SANTIAGO DE CHILE 
Chile 
Tel: +56 2 421 3503 / +56 2 421 3624 
Fax: +56 2 421 3553 
E-mail: gabinete@subtel.cl 
URL: www.subtel.cl 

 

Costa Rica 

Communication of 3.XI.2009: 

New e-mail address 

The Ministerio de Ambiente, Energía y Telecomunicaciones (MINAET), San José, announces 
that it has a new e-mail address. Its new e-mail address is the following: 

 

E-mail:  rowland@telecom.go.cr 

 

For further information, please contact: 

Ministerio de Ambiente, Energía y Telecomunicaciones (MINAET) 
Rectoría de Telecomunicaciones 
Edificio Almendros, Barrio Turnón 
SAN JOSÉ 1010 
Costa Rica 
Tel: +506 2221 8122 
Fax: +506 2221 8129 
E-mail: rowland@telecom.go.cr 
URL: www.telecom.go.cr 

 

Czech Republic 

Communication of 5.XI.2009: 

Changes in telephone and fax numbers 

The Ministry of Industry and Trade, Praha, announces that its telephone and fax numbers have 
changed and are now the following: 

Tel:   +420 224 851 111 
Fax:  +420 224 853 158 

 

For further information, please contact: 

Ministry of Industry and Trade 
Na Frantisku, 32 
110 15 PRAHA 
Czech Republic 
Tel: +420 224 851 111 
Fax: +420 224 853 158 
URL: www.mpo.cz 
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Egypt 

Communication of 10.XI.2009: 

Change in fax number 

The National Telecommunication Regulatory Authority (NTRA), Cairo, announces that its fax 
number has changed and is now the following: 

 

Fax:   +20 2 3534 4156 

 

For further information, please contact: 

National Telecommunication Regulatory Authority (NTRA) 
Smart Village, Building No. 4 
Alex Desert Road, Km 28 
6th of October Governorate 
P.O. Box 12577 
CAIRO 
Egypt 
Tel: +20 2 3534 4124 
Fax: +20 2 3534 4155 / +20 2 3534 4156 
E-mail: info@ntra.gov.eg 
URL: www.ntra.gov.eg 

 

Eritrea 

Communication of 12.XI.2009: 

New telephone and fax numbers, and new e-mail address 

The Eritrea Telecommunications Services Corporation (EriTel), Asmara, announces that its new 
telephone and fax numbers, as well as its new e-mail address, are the following: 

 

Tel:  +291 1 124 655 
Fax:   +291 1 120 938 
E-mail: eritel@tse.com.er 

 

For further information, please contact: 

Eritrea Telecommunications Services Corporation (EriTel) 
Semaetat Street, No. 11 
P.O. Box 234 
ASMARA 
Eritrea 
Tel: +291 1 124 655 
Fax: +291 1 120 938 
E-mail: eritel@tse.com.er 
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Guinea 
Communication of 5.XI.2009: 

Change in telephone number 

The Autorité de Régulation des Postes et Télécommunications (ARPT), Conakry, announces 
that its telephone number has changed. It is now the following: 

 

Tel:   +224 64 379 258 

 

For further information, please contact: 

Autorité de Régulation des Postes et Télécommunications (ARPT) 
B.P. 1500 
CONAKRY 
Guinea 
Tel: +224 64 379 258 

 

Guyana 
Communication of 13.XI.2009: 

Changes in telephone and fax numbers, and new e-mail address 

The Office of the President, Georgetown, announces that its telephone and fax numbers have 
changed and that it has a new e-mail addres. These are now the following: 
 

Tel:    +592 225 7051 
Fax:   +592 226 3395 
E-mail:   hpssec@gmail.com 

 

For further information, please contact: 

Office of the President 
Shy Chanderpaul Drive 
GEORGETOWN 
Guyana 
Tel: +592 225 7051 
Fax: +592 226 3395 
E-mail: hpssec@gmail.com 

 

Malaysia 
Communication of 13.XI.2009: 

Change in telephone number 

The Malaysian Communications and Multimedia Commission, Cyberjaya, announces that its 
telephone number has changed. It is now the following: 
 

Tel:   +60 3 8688 8000 

 

For further information, please contact: 

Malaysian Communications and Multimedia Commission 
Selangor Darul Ehsan 
63000 CYBERJAYA 
Malaysia 
Tel: +60 3 8688 8000 
Fax: +60 3 8688 1009 
E-mail: chairman@cmc.gov.my 
URL: www.skmm.gov.my 
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Mali 

Communication of 4.XI.2009: 

Change in fax number 

The Ministère de la Communication et des Nouvelles Technologies, Bamako, announces that its 
fax number has changed. It is now the following: 
 

Fax:   +223 2023 0735 

 

For further information, please contact: 

Ministère de la Communication et des Nouvelles Technologies 
B.P. 116 
BAMAKO 
Mali 
Tel: +223 2022 2647 
Fax: +223 2023 0735 
E-mail: secmint@afribone.net.ml 

 

Sudan 

Communication of 10.XI.2009: 

Changes in telephone and fax numbers 

The National Telecommunications Corporation (NTC), Khartoum, announces that its telephone 
and fax numbers have changed. Its telephone and fax numbers are now the following: 

 

Tel: +249 183 483 203/+249 183 770 133 
Fax: +249 183 483 202/+249 183 562 360 

 

For further information, please contact:  

National Telecommunications Corporation (NTC) 
P.O. Box 2869 
KHARTOUM 11111 
Sudan 
Tel: +249 183 483 203 / +249 183 770 133 
Fax:  +249 183 483 202 / +249 183 562 360 
E-mail: itisalat@ntc.org.sd 
URL: www.ntc.org.sd 

 

Togo 

Communication of 16.XI.2009: 

Changes in fax numbers 

The Autorité de Réglementation des secteurs de postes et de télécommunications (ART&P), 
Lomé, announces that its fax numbers have changed. Its fax numbers are now the following: 

 

Fax:   +228 223 6394 / +228 223 6364 
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For further information, please contact:  

Autorité de Réglementation des secteurs de postes et  
  de télécommunications (ART&P) 
Tokoin Tamé 
Angle Sud-Est de S.O.S. Village d’enfants 
P.O. Box 358 
LOMÉ 
Togo 
Tel: +228 223 6380 
Fax: +228 223 6394 / +228 223 6364 
E-mail: artp@artp.tg 
URL: www.artp.tg 

 

Venezuela 

Communication of 9.XI.2009: 

Change in address 

The Compañía Anónima Nacional Teléfonos de Venezuela (CANTV), Caracas, announces that 
its address has changed. It is now the following: 

Compañía Anónima Nacional Teléfonos de Venezuela (CANTV) 
Edificio NEA, Piso 12 
Avenida Libertador 
Centro Nacional de Telecomunicaciones 
Apartado postal 1226 
1010 CARACAS 
Venezuela 
Tel: +58 212 500 4255 
Fax: +58 212 500 3512 / +58 212 500 4255 
E-mail: nrodr1@cantv.com.ve 

 

Zambia 

Communication of 10.X.2009: 

New URL 

The Ministry of Communications and Transport, Lusaka, announces that its new URL is the 
following: 

 

URL:   www.mct.gov.zm 

 

For further information, please contact:  

Ministry of Communications and Transport 
Fairley Road 
P.O. Box 50065 
LUSAKA 10101 
Zambia 
Tel: +260 211 253 530 / +260 211 251 444 
Fax: +260 211 245 746 
E-mail: mct@mct.gov.zm 
URL: www.mct.gov.zm 

mailto:nrodr1@cantv.com.ve
http://www.mct.gov.zm/
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Zimbabwe 

Communication of 11.XI.2009: 

Change in telephone number 

The Postal and Telecommunications Regulatory Authority (POTRAZ), Harare, announces that its 
telephone numbers are now the following:  

 

Tel:  +263 4 333 032 / +263 4 333 014 

 

For further information, please contact:  

Postal and Telecommunications Regulatory Authority (POTRAZ) 
Block A, Emerald Business Park 
30, The Chase, Mt. Pleasant 
P.O. Box MP 843 
HARARE 
Zimbabwe 
Tel: +263 4 333 032 / +263 4 333 014 
Fax: +263 4 333 041 
E-mail: the.regulator@potraz.gov.zw 
URL: www.potraz.gov.zw 
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Service Restrictions 

Note from TSB 

The communications from the following countries concerning the Service Restrictions relating 
to the various international Telecommunication services offered to the public have been published 
individually in the ITU Operational Bulletin (OB): 
 

Country/geographical area OB Country/geographical area OB 

Antigua and Barbuda 798 (p.5) Mauritius 610 (p.6) 

Aruba 776 (p.6) Morocco 692 (p.8), 707 (p.5), 
727 (p.5) 

Australia 726 (p.13, p.31) Netherlands 892 (p.19), 939 (p.8) 

Austria 682 (p.5) Netherlands Antilles 770 (p.9), 786 (p.7) 

Azerbaijan 637 (p.20) New Caledonia 896 (p.18) 

Barbados 783 (p.5-6) Nigeria 829 (p.18) 

Belgium 683 (p.6), 776 (p.36) Norway 682 (p.5), 716 (p.17) 

Belize 845 (p.12) Pakistan 827 (p.14), 852 (p.13) 

Bulgaria 826 (p.13) Panama 805 (p.18), 839 (p.6) 

Canada 692 (p.4) Peru 753 (p.9) 

Cayman Islands 808 (p.7-9), 829 (p.7) Portugal 757 (p.4) 

China 640 (p.4) Romania 829 (p.18) 

Colombia 835 (p.8) Russian Federation 635 (p.4) 

Cyprus 784 (p.3), 802 (p.5), 
825 (p.15), 828 (p.36),
871 (p.5), 889 (p.6) 

Saint Lucia 853 (p.12) 

Denmark 719 (p.5) 835 (p.5), 
840 (p.4) 

Saint Vincent and the 
Grenadines 

797 (p.21) 

Dominica 785 (p.5), 796 (p.4-5) San Marino 834 (p.18) 

Fiji 824 (p.10) Saudi Arabia 826 (p.13) 

Finland 704 (p.13), 726 (p.12) Serbia 778 (p.16), 804 (p.8) 

France 924 (p.12) Singapore 649 (p.6), 701 (p.5), 
829 (p.19) 

Germany 707 (p.3) 714 (p.6), 
788 (p.18) 

Slovakia 790 (p.4), 798 (p.12), 
853 (p.15) 

Gibraltar 739 (p.13) Slovenia 609 (p.15), 700 (p.9), 
711 (p.8), 791 (p.4) 

Greenland 762 (p.7) South Africa 667 (p.11) 

Guyana 778 (p.6-11) Sri Lanka 865 (p.11) 

Honduras 799 (p.19) Sudan 827 (p.34) 

Hungary 911 (p.21) Swaziland 877 (p.16) 

Iceland 802 (p.10) Sweden 699 (p.9), 818 (p.11) 

Indonesia 726 (p.16, p.31), 
790 (p.3), 844 (p.9) 

Syrian Arab Republic 828 (p.38) 

Italy 690 (p.3) Trinidad and Tobago 879 (p.21), 894 (p.15) 

Japan 782 (p.7), 846 (p.16) Turkey 828 (p.38) 

Kenya 748 (p.4) Turks and Caicos Islands 849 (p.21) 

Kuwait 641 (p.3), 826 (p.13) United Arab Emirates 701 (p.12), 724 (p.7), 
825 (p.15) 

Lebanon 824 (p.10) United Kingdom 783 (p.4) 

Malawi 699 (p.6), 714 (p.12) Uruguay 841 (p.20) 

Malaysia 726 (p.12) Vanuatu 740 (p.11) 

Maldives 766 (p.19) Yemen 828 (p.38) 
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Call-Back 
and alternative calling procedures (Res. 21 Rev. PP-2002) 

Note from TSB 

Countries/geographical areas for which information regarding “Call-Back and certain alternative 
calling procedures not in accordance with the relevant regulations” has been published in the ITU 
Operational Bulletin (No…): 

Algeria (621), Azerbaijan (663), Bahrain (611), Belarus (616), Bosnia and Herzegovina (772), 
Bulgaria (665), Burkina Faso (631), Burundi (607), Cameroon (671), China (599), Colombia (602), 
Cook Islands (681), Cuba (632), Cyprus (626), Dem. Rep. of the Congo (672), Djibouti  (614), 
Ecuador (619), Egypt (599, 690), Ethiopia (657), Gabon (631), Guinea (681), Honduras (613), 
India (627), Jamaica (648), Japan (649), Jordan (652), Kazakhstan (619), Kenya (605), 
Kyrgyzstan (616), Kuwait (610), Latvia (617), Lebanon (642), Madagascar (639), Malaysia (603), 
Malta (688), Mexico (697), Monaco (749), Morocco (619), Netherlands Antilles (627), Niger  (618), 
Nigeria (647), Qatar (593), Saudi Arabia (629), Seychelles  (631), South Africa (655), Sudan (686), 
Tanzania (624), Thailand (611), Turkey (612), Uganda (603), United Arab Emirates (627), 
Viet Nam (619), Wallis and Futuna (649), Yemen (622). 

In addition, the following countries/geographical areas stated that the practice of “Call-back” is 
prohibited on their territory: 

Albania, Armenia, Bahamas, Belize, Benin, Brazil, Brunei Darussalam, Cambodia, Central African 
Rep., Chad, Comoros, Costa Rica, Côte d'Ivoire, Dominica, Eritrea, Fiji, Gambia, Ghana, Greece, 
Guyana, Haiti, Hungary, Indonesia, Iran (Islamic Republic of), Ireland, Israel, Kiribati, Korea (Rep. of), 
Lesotho, Macao (China), Malawi, Mali, Mauritius, Mauritania, Moldova, Mozambique, New Caledonia, 
Nicaragua, Oman, Pakistan, Panama, Papua New Guinea, Paraguay, Peru, Philippines, Poland, 
Romania, Samoa, San Marino, Slovakia, Sri Lanka, Suriname, Syrian Arab Republic, The Former 
Yugoslav Republic of Macedonia, Tonga, Trinidad and Tobago, Tunisia, Tuvalu, Vanuatu, Venezuela, 
Zambia, Zimbabwe. 

This information is the result of a survey made by ITU-T Study Group 3 in accordance 
with  Resolution 21 (Rev. Marrakesh, 2002) of the Plenipotentiary Conference (Marrakesh, 2002) 
and  Resolution 29 of the World Telecommunication Standardization Assembly, WTSA-2000 
(Montreal, 2000). 

All the countries/geographical areas which prohibit or allow the practice of “Call-Back” are 
listed on the ITU website at the following address: 

www.itu.int/itu-t/special-projects/callback/index.html 
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AMENDMENTS  TO  SERVICE  PUBLICATIONS 

Abbreviations used 

ADD insert PAR paragraph 
COL column REP replace 
LIR read SUP delete 
P page(s) 

 

 

 

List of Coast Stations 
(List IV) 

21st Edition 
and Supplements Nos. 1, 2 and 3 

(Amendment No. 9) 

BUL Bulgaria 

P 634 Note A LIR 

A Accounting authority: Bulgarian Ports Infrastructure Company, VTMIS and RIS Directorate, 
5 Primorski Blvd, 9000, Varna (Bulgaria). 

 TF: +359 52 684 930 
FAX: +359 52 632 832 
E-mail: z.kuzmanov@bgports.bg 

P 634-636 

 SUP Notes B, G, L y M 

P 636 Note N1 LIR 

N1 Composition of destination zones for radiotelephone communications. 
 

 

P 636 

 SUP Note N2 

Charge band Destination zones 

1 MKD, MNE, ROU, SRB 

2 GRC, HNG, MDA, SVN, TUR 

3 ALB, AUT, CYP, CZE, HRV, LIE, LVA, POL, SVK, UKR, SUI 

4 AND, Balearic Islands, BEL, BIH, BLR, CNR, CVA, D, DNK, E, EST, F, FIN, FRO, G, GRL, HOL, I, 
IRL, LTU, LUX, MCO, NOR, S 

5 ALG, ARM, AZR, GIB, GEO, ISL, ISR, LBY, MDR, MLT, MRC, POR, RUS, SMR, TUN 

6 AUS, AZE, CAN, IRN, KAZ, KOR, KGZ, KWT, LBN, NZL, SYR, TJK, TKM, USA, UZB 

7 Other countries 

8 Inmarsat 



 

ITU Operational Bulletin No. 945 – 19  
 

 

Access codes/numbers for mobile networks 
(According to Recommendation ITU-T E.164) 

(Position on 1 August 2009) 

(Annex to ITU Operational Bulletin No. 937 – 1.VIII.2009) 

(Amendment No. 6) 

 

 

P  4   Rwanda (Republic of)   LIR 
 

 

P  4   Sierra Leone   LIR 
 

 

 

 

Dialling Procedures 
(International prefix, national (trunk) prefix and 

national (significant) number) 
(In accordance with Recommendation ITU-T E.164) 

(Position on 1 April 2008) 

(Annex to ITU Operational Bulletin No. 905 – 1.IV.2008) 

(Amendment No. 14) 

 

 

P  7 Samoa   LIR 
 

 

 

 

Country/geographical area E.164 Country 
code 

Mobile telephone numbers, first digits 
after country code 

Rwanda (Republic of) 250 72, 75, 78 

Sierra Leone 232 25, 30, 33, 44, 55, 56, 76, 77, 78, 88 

Country/ 
geographical area 

Country 
code 

International 
prefix 

National 
prefix 

National (significant) 
number 

UTC/DST Note 

Samoa 685 0  3 to 7 digits –11  
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Mobile Network Code (MNC) for the international identification plan 
for public networks and subscriptions 

(According to Recommendation ITU-T E.212 (05/2008)) 
(Position on 15 May 2009) 

(Annex to ITU Operational Bulletin No. 932 – 15.V.2008) 

(Amendment No. 12) 

 

P  9     Georgia   ADD 
 

 

____________ 

* MCC: Mobile Country Code / Indicatif de pays du mobile / Indicativo de país para el servicio móvil. 

** MNC: Mobile Network Code / Code de réseau mobile / Indicativo de red para el servicio móvil. 

 

 

 

List of ITU Carrier Codes 
(According to Recommendation ITU-T M.1400) 

 

 

 

Country or area/ISO codes 
 Company Name/Address 

Company Code  
(carrier code) 

Contact 

Morocco (Kingdom of) / MAR LIR 

Maroc Telecom – Itissalat Al Maghrid (IAM) 
Charla Annakhil, Hay Riad 
RABAT 

IAM Mohamed Hmadou 
Tel: +212 53 771 5830 
Fax: +212 53 777 5256 
E-mail: hmadou@iam.net.ma 

 

 

 

 

 

 

Country/geographical area MCC* + MNC** Name of network/operator 

Georgia 282 05 United Telecom 

http://www.itu.int/ITU-T/inr/icc/index.html 

http://www.itu.int/itu-t/inr/icc/index.html


 

ITU Operational Bulletin No. 945 – 21  
 

 

List of Signalling Area/Network Codes (SANC) 
(Complement to Recommendation ITU-T Q.708 (03/99)) 

(Position on 15 September 2009) 

(Annex to ITU Operational Bulletin No. 940 – 15.IX.2009) 

(Amendment No. 4) 

Numerical Order     ADD 
 

P  11 4-071 Azerbaijani Republic 

P  13 5-062 New Zealand 

P  14 5-233 Georgia 

P  14 6-013 Libya (Socialist People’s Libyan Arab Jamahiriya) 
 

Alphabetical Order     ADD 
 

P  19 4-071 Azerbaijani Republic 

P  22 5-233 Georgia 

P  26 6-013 Libya (Socialist People’s Libyan Arab Jamahiriya) 

P  27 5-062 New Zealand 
 

____________ 

SANC: Signalling Area/Network Code. 
  Code de zone/réseau sémaphore (CZRS). 
  Código de zona/red de señalización (CZRS). 
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List of International Signalling Point Codes (ISPC) 
(According to Recommendation ITU-T Q.708 (03/99)) 

(Position on 1 July 2009) 

(Annex to ITU Operational Bulletin No. 935 – 1.VII.2009) 

(Amendment No. 10) 

Country/ Unique name of Name of the signalling 
geographical area the signalling point point operator 
ISPC/DEC 

P  47 ADD Libya 

6-012-0 12384 International Switching Exchange – Sirt Libyan International Telecommunication 
Company (LITC) 

6-012-1 12385 SMS monitoring system Libyan International Telecommunication 
Company (LITC) 

6-012-2 12386 International Switching Exchange – Tripoli Libyan International Telecommunication 
Company (LITC) 

6-012-3 12387 Telephone service via IP Libyan International Telecommunication 
Company (LITC) 

6-012-4 12388 International Exchange Libyan International Telecommunication 
Company (LITC) 

6-012-5 12389 Libyana Mobile Exchange Libyan International Telecommunication 
Company (LITC) 

6-012-6 12390 Short Messaging System Libyan International Telecommunication 
Company (LITC) 

6-012-7 12391 Al-Madar Mobile Exchange Libyan International Telecommunication 
Company (LITC) 

P  74    Switzerland  ADD 

5-246-3 12211 Manno  Swiss Telecom Carrier 
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National Numbering Plan 
(According to Recommendation ITU-T E.129 (09/2002)) 

 

 Administrations are requested to notify ITU about their national numbering plan changes, or 
to give an explanation on their webpage concerning the national numbering plan as well as their 
contact points, so that the information, which will be made available freely to all administrations/ 
ROAs and service providers, can be posted on the ITU-T website. 

For their numbering website, or when sending their information to ITU/TSB 
(e-mail: tsbtson@itu.int), administrations are kindly requested to use the format as explained in 
Recommendation ITU-T  E.129. They are reminded that they will be responsible for the timely update 
of this information. 

From 1.XI.2009 to 15.XI.2009, the following countries have updated their national numbering 
plan on our site: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.itu.int/itu-t/inr/nnp/index.html 

Country  Country code (CC) 

Grenada  +1 473 

Rwanda  +250 

Samoa  +685 

Sierra Leone  +232 

Swaziland  +268 

http://www.tja.ee/public/Legislation_side/Numbering_/Estonian_NP_eng.htm
mailto:tsbtson@itu/.int
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