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1 
Results

1.1 Summary

1.1.1 Recommendations for Approval

No documents were considered under TAP approval at this meeting.
1.1.2 Recommendations proposed for Consent in accordance with Rec. A.8.

No Recommendations were proposed by Q26/16 for Consent at this meeting.

1.1.3 Other documents for Approval

No Appendices, Supplements, Implementors’ Guides or Technical Papers were proposed by Q26/16 for approval at this meeting.

1.1.4 Question 26/16 summary

Question 26/16 continued its work on new Recommendations for relay services and remote interpretation services. During the SG16 meeting, an accessibility workshop was held and a joint meeting with Question 4/2 took place. There was an increase in the number of participants but more contributions are needed.

Resolution 70 encourages the participation of disabled people in the work of the ITU and we were pleased to welcome a deaf delegate from the UK. Sign language interpretation and speech-to-text services were provided to help him contribute to the work. This experiment was a great success.

The joint meeting of Question 26/16 and Question 4/2 (Human Factors) spent much of its time reviewing the results of the accessibility workshop held the previous day. Many topics were raised in the workshop that will be considered in the work of the two Questions. Two deaf delegates took part in the joint meeting using speech-to-text and sign language interpretation facilities. A liaison was sent to SG13 on the accessibility requirements for the networked car. The activities of the JCA-AHF were reviewed.

1.2 Question 26/16 – Accessibility to multimedia systems and services

Question 26/16 was addressed in two sessions during the SG 16 meeting under the chairmanship of Mr William Pechey (UK). The group adopted the agenda in TD 101/Plen.

The objectives for this meeting were:

· Review accessibility checklist

· Continue the work on relay services and remote interpretation services

· Revise existing Recommendations and other approved material

1.2.1 Documentation

The following documents were examined:

· Contributions: COM16-C.196, 221

· TD/Plen: 20, 97, 107, 110

· TD/Gen: 129, 132, 135, 156

· TD/WP1: 67

· TD/WP2: 237

· Other: COM3-LS6

1.2.2 Report of interim activities

Since the last SG 16 plenary meeting, Question 26/16 has held no Rapporteur meetings. Discussion progressed by correspondence using the Question’s email reflector, t09sg16q26@lists.itu.int.

1.2.3 Q26/16 Discussions

This meeting was the first one attended by Christopher Jones (UK). He is profoundly deaf and communicates primarily by sign language. The Rapporteur welcomed him to the meeting and looked forward to the group benefiting from his experience in relay services and other deaf issues. Sign language interpreters and a remote speech-to-text service were used to assist Mr Jones. Some participants whose native language was not English also found benefit in the speech-to-text service. The usefulness of real-time captioning goes beyond assisting persons with hearing disabilities, as it can also be used to facilitate remote access to meetings and events: besides assisting participants in following the proceedings, it also allows them to have the floor through the use of an instant messaging facility, which is often provided.

1.2.3.1 Incoming liaison statements

TD129/Gen is a liaison from SG2 drawing our attention to some information received from ETSI TC HF. There are two topics; one on human factors and ICT in cars and one entitled “Inclusive eServices for all: optimising the accessibility and use of upcoming user interaction technologies”. SG2 feels that SG16 should develop contact with ETSI on these topics. It was agreed to defer this discussion on this liaison until the joint meeting with Q4/2 on 3 November when Mike Pluke from ETSI will attend. It was subsequently discovered that Mr Pluke cannot now attend the joint meeting but other delegates will be able to present the material. The Rapporteur agreed to contact Mr Pluke after the meeting and discuss future collaboration with ETSI TC HF.

TD132/Gen is from SG2 and informs all Study Groups of the continuation of the JCA-AHF and a revision to its terms of reference. The liaison was noted.

TD135/Gen, again from SG2, is a reply to our liaison informing them of the accessibility requirements now incorporated in ITU-T Recommendation Y.1901 (“Requirements for the support of IPTV services”). There was interest in our planned accessibility workshop and a joint meeting between Q26/16 and Q4/2. Some possible dates were suggested. Time has overtaken the matter and the dates were agreed to be 2 and 3 November 2009. No response was necessary.

Q12/13 sent TD156/Gen, informing us of their work on Y.NGN-vehicle (“Framework of networked vehicle in NGN”). They have included a section on accessibility but it is, at the moment, blank. A brief discussion was held and a few ideas were raised for the content of the section but it was felt that more thought was required and the document should be discussed again at the joint meeting with Q4/2 where there is an agenda item on the networked car. A reply to the liaison would be better created there.

1.2.3.2 Report of activities in other relevant groups

This report from Ms Saks, the convenor of JCA-AHF, was not available and it was agreed that it should be considered during the joint meeting with Q4/2.

1.2.3.3 Network-based speech-to-speech translation

This agenda item was triggered by the receipt of COM16-C.196 from NICT (Japan). The document was presented by Ms Hori together with a PowerPoint presentation contained in TD237/WP2. There was also a demonstration of a hand-held device that could perform translations between spoken Japanese and English. There was considerable interest in this technology because the network-based variant is a super set of the relay services being considered by Question 26/16. It was agreed that our work on relay services should not preclude language translation systems as described by NICT. The current technology is speaker-independent but can only handle simple sentences. Nevertheless, it will be very useful in many situations. In response to a question, the delegates from NICT considered that the development of machine recognition of normal conversational speech needs more fundamental research.

In view of the keen interest in the technology, it was agreed to attempt to find time during the joint meeting for a further demonstration to a wider audience.

1.2.3.4 Proposal for joint team or question study on accessibility formal standardisation issue

This topic arose from COM16-C.221, submitted by China Unicom. It is addressed to both Q26/16 and Q4/2. It was agreed to defer discussion until the joint meeting. Unfortunately, Mr Jiang of China Unicom is unable to attend the joint meeting and a member of the China delegation will present the document.

1.2.3.5 Workshop (2 November) and joint meeting with Question 4/2 (3 November)

The Rapporteur informed the group about the arrangements for both events and encouraged everyone to attend them. See TD 177/Plen for the report of the workshop and §‎1.2.3.10 below for the joint meeting

1.2.3.6  Relay services and remote interpretation services

The Rapporteur presented TD110/Plen which contains an attachment from the website of CRTC, the Canadian Telecommunication Regulator. It details research work done by CRTC and the resulting new regulations, which mandate various services including a new IP access to text relay services. It is not clear whether this work originated as a result of the UN Convention on the rights of persons with disabilities but it is an example of good regulatory practice in the provision of relay services. The document was noted. It may contain material useful to our work.

Mr Jones (UK) emphasised the importance of relay services to deaf people. He gave examples of someone whose business had collapsed and another who had to spend a lot of time travelling after a captioned telephony relay service closed down.
Our attention was drawn to COM3-LS6 by the SG16 counsellor. The document is a liaison from SG3 to ITU-D SG1. It suggests that services for disabled people might have preferential tariffs. The group considered that this was a good idea in principle when call durations are longer than equivalent services. Tariffs should not be discounted if services for disabled people were able to provide normal conversational flow. This is the principle of functional equivalence discussed in the UN Convention. It was agreed to include some text about tariffs in our relay Recommendation.

TD20/Plen was discussed at our last meeting. It contains the work done by ETSI on standardisation of relay services. We had previously decided to use material from it in our work. Mr Fenn informed us that ETSI has now completed the work and a new document has recently been published as ES 202 975 v1.2.1. It was agreed to use the new document, which is freely available from the ETSI website in our work. A small ad hoc group was set up to look closely at the ETSI work and start the process of creating a draft Recommendation. This group met and reported back on its work later in the meeting. The Rapporteur agreed to act as editor for a skeleton document that should be available after the end of the Q26 meeting.

The group identified several items that were not included in the ETSI work such as relay systems based on SMS (Short Message Service) and Instant Messaging technologies. It was agreed that the document should illustrate the three-part architecture of core service, access network and terminals. The ad hoc group had not agreed about whether remote interpretation services should be the subject of a separate Recommendation or be a section of the one on relay services. Later, the meeting decided that it would be safer to start with a separate Recommendation and review the decision later.

It was agreed that the document should contain QoS data of various type such as system delay, accuracy, availability etc. In the case of the accuracy of speech-to-text conversion (whether manual or by machine recognition), it was felt that there needed to be an objective measurement method. However, none of those present had the necessary experience to suggest a good method. It was agreed to send a liaison to SG12 asking if they could help.

There was some discussion about the importance of access to emergency services via relay services. It was agreed to have a separate section in the Recommendation on the subject. This led to a discussion about the problem of informing disabled people about events in a disaster situation. This is really the province of other groups in ITU and we have worked with them in the past. It would be worthwhile to check on the current situation. There may be some relevance to relay services but more discussion is needed.

Members agreed to continue the discussions by email.

1.2.3.7 Climate Change

The group discussed the effects of our work on energy usage and concluded that the use of relay services results in less travelling for deaf people. Mr Jones reported that he knew of a deaf user who had to start visiting his customers instead of contacting them via telephone because the relay service he was using closed down.

1.2.3.8 Publicity

TD107/Plen contains details of the existing SG16 accessibility website. It was agreed that updating was necessary. Editing the document in the meeting was considered too time-consuming so it was agreed to do the work by email.

Mr Fenn suggested that we consider using academic work to spread the word within that community. It was felt to be a good idea but no-one knew a good way of starting things off. The fact that universities will be offered a new, lower membership fee should stimulate some future interest.

The Director is keen to publicise ITU work on accessibility and a press release will be made about the workshop and the fact that we encourage the participation of disabled people in the work. There will be photographs of our meeting showing a remote speech-to-text service and sign language interpreters helping Mr Jones participate in the work.

1.2.3.9 Participation of persons with disabilities in our work

Resolution 70 encourages persons with disabilities to take part in the work of the ITU but it is proving difficult to make this happen. The Rapporteur reported that he had raised the subject of financial assistance for disabled participants with the Director and had received an encouraging response. Essentially, there is no existing mechanism for funding but it might be possible to change the rules of, for example, the fellowship scheme. The Director encouraged us, through our report, to ask him to follow up this suggestion. It was also agreed to send a liaison to TSAG on the same subject.

1.2.3.10 Joint meeting of Q26/16 and Q4/2

The Joint Meeting of Question 26/16 and Question 4/2 meeting was addressed in one, whole-day session during the SG 16 meeting under the joint chairmanship of Mr William Pechey (UK) and Mr Floris van Nes (Netherlands). The group adopted the agenda in TD 111/Plen, and the report is found in TD 176/Plen.

1.2.4 Intellectual property statements

No IPR statements were received at this meeting.
1.2.5 Outgoing liaison statements

The following is a summary of the outgoing liaison statements prepared by Q26/16.

	Title
	Destination
	Purpose
	Document
	Source

	Measurement of the accuracy of speech to text conversion
	SG12
	Seeking advice
	TD 125R1/Plen
	Q26/16

	Participation of persons with disabilities in the work of the ITU
	TSAG
	Action
	TD 125R1/Plen
	Q26/16


During the joint meeting of Q26/16 and Q4/2, it was agreed to prepare a further LS, to SG 13 on Accessibility aspects of Y.NGN-vehicle. This is also found in TD 125R1/Plen.

At closing plenary it was asked to associate Q26 also to the LS to Unesco on SR, TD 127 No.19.

1.2.6 Work programme

1.2.6.1 Future work

E-mail correspondences pertaining to the activities of this group are routinely conducted using the e-mail reflector currently hosted by the ITU. Those wishing to subscribe or unsubscribe to this email reflector should go the ITU web page at http://itu.int/ITU-T/services/, click on “Login” and, after providing the TIES/Guest user credentials, click on “Subscription”.

E-mails to all subscribed Q26/16 experts should be sent to t09sg16q26@itu.int.

Those wishing to subscribe or unsubscribe to e-mail reflectors hosted by ITU should follow the instructions at http://itu.int/ITU-T/edh/faqs-email.html.

The IFA for Q26/16 is found at http://ifa.itu.int/t/2009/sg16/exchange/plen/q26.

The currently open work items are as follows:

	Acronym
	Title
	Editor
	Consent / Approval
	Reference

	F.790 (V2)
	Telecommunications accessibility guidelines for older persons and persons with disabilities
	Bill Pechey (bpechey@computency.co.uk)
	2011
	

	F.ToIP
	Text over IP Service and Technical Requirements
	Gunnar Hellstrom (gunnar.hellstrom@omnitor.se)
	2011
	TD 14-WP1 (2004-01) 

	F.Relay
	Relay services – Architecture, requirements and functionality
	Bill Pechey (bpechey@computency.co.uk)
	2011
	http://ifa.itu.int/t/2009/sg16/exchange/plen/q26/drafts/F.Relay

	F.RemInt
	Remote Interpretation and transcription services – Architecture, requirements and functionality
	Bill Pechey (bpechey@computency.co.uk)
	2011
	

	FSTP-TACL (V2)
	Telecommunications Accessibility Checklist
	Gunnar Hellstrom (gunnar.hellstrom@omnitor.se)
	2011
	


1.2.6.2 Future meetings

Q26/16 does not plan to hold any Rapporteur meetings before the next meeting of Study Group 16.
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